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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

,QWURGXFWLRQ

/·DUWLFOH� TXH� QRXV� SUpVHQWRQV�� IUXLW� G·XQH� UHFKHUFKH�DFWLRQ� pWDOpH� VXU� WURLV� DQV�� WUDLWH� GH� OD
SUREOpPDWLTXH�GH�O·DSSUHQWLVVDJH�GHV�ODQJXHV�DX[�DGXOWHV��GDQV�OH�FDGUH�GHV�LQVWLWXWV�GH�SURPRWLRQ
VRFLDOH�

/D� SpGDJRJLH� GLIIpUHQFLpH� TXL� IDLW� O·REMHW� GX� WUDYDLO� HVW� j� FRQVLGpUHU� FRPPH� XQH� GpPDUFKH
LQFRQWRXUQDEOH�GDQV�XQH�FRQFHSWLRQ�JOREDOH�GH�O·DSSUHQWLVVDJH�
&·HVW�OD�UDLVRQ�SRXU�ODTXHOOH�XQH�JUDQGH�SDUWLH�GH�QRV�UpIOH[LRQV�HVW�FRQVDFUpH�j�O·DSSUHQWLVVDJH�GHV
ODQJXHV�HQ�JpQpUDO�HW�j�FHOXL�G·XQH�ODQJXH�pWUDQJqUH�DX[�DGXOWHV�HQ�SDUWLFXOLHU�

&HWWH�UHFKHUFKH�DFWLRQ�D�SHUPLV�GH�GpJDJHU�GHV�SLVWHV�GH�UpIOH[LRQV�QRXYHOOHV��
�
�
�
�
�
�

�

VXU�XQH�PpWKRGRORJLH�GH�OD�FRQVWUXFWLRQ�GHV�VDYRLUV
VXU�OHV�TXHVWLRQV�UHODWLYHV�j�OD�FRQVWUXFWLRQ�GX�VHQV
VXU�OD�FUpDWLYLWp�QRQ�YHUEDOH�HW�YHUEDOH��MHX�GH�U{OH��GLVFRXUV�RUDO�
VXU�XQH�©FRQVFLHQWLVDWLRQ�VRFLDOHª��HW�O·LGpH�GH�FR�DSSUHQWLVVDJH��OHDUQLQJ�E\�WHDFKLQJ�
VXU�OD�SUREOpPDWLTXH�GH�O·pFULW��DFWH�GH�FRQVFLHQWLVDWLRQ��GH�WUDQVIRUPDWLRQ�GH�VRL�HW�GHV�DXWUHV�
VXU�XQH�SpGDJRJLH�D[pH�VXU�O·DSSUHQDQW�FRQGXLVDQW�j�O·DSSOLFDWLRQ�G·XQH�PpWKRGRORJLH�GLIIpUHQFLpH
VXU�XQH�pYDOXDWLRQ�IRUPDWLYH�SUHQDQW�HQ�FRPSWH�OHV�SDUDPqWUHV�VRFLR�DIIHFWLIV��FRJQLWLIV��DYHF�GHV
FRUUpODWLRQV�HQWUH�OHV�GLIIpUHQWHV�SHUIRUPDQFHV�HW�FDSDFLWpV�

$X� OHFWHXU� LQWpUHVVp�� QRXV� VXJJpURQV� GH� SUHQGUH� FRQQDLVVDQFH� GHV� PDWpULDX[� HW� GHV� QRWHV
PpWKRGRORJLTXHV�pODERUpV�DX�WHUPH�GH�OD�UHFKHUFKH�DFWLRQ��GRFXPHQWV�8)��j�8)���

3pGDJRJLH�FRQYHUJHQWH

$X�GpSDUW�GH�QRV�UHFKHUFKHV�VXU�OD�SpGDJRJLH�GHV�ODQJXHV��F·HVW�OD�PpWKRGH�VWUXFWXUR�JOREDOH�DXGLR�
YLVXHOOH��69$*��TXL�D�UHWHQX�QRWUH�DWWHQWLRQ���1RXV�O·DYRQV�DSSOLTXpH�G·DERUG�j�O·pWXGH�GHV�ODQJXHV
pWUDQJqUHV�HW�DSUqV�HQ�DYRLU�pODUJL�OH�FRQFHSW��QRXV�O·DYRQV�DGDSWpH�j�O·DSSUHQWLVVDJH�GHV�ODQJXHV
PDWHUQHOOHV��QDWLRQDOHV��HW�HQILQ��j�FHOXL�GH�WRXWHV�OHV�GLVFLSOLQHV��VFLHQWLILTXHV�HW�DUWLVWLTXHV�\�FRPSULV�

*UkFH�j�FHV�WUDYDX[�H[pFXWpV�GDQV�OH�FDGUH�GH�PXOWLSOHV�UHFKHUFKHV�DFWLRQV��QRXV�DYRQV�SX�GpJDJHU
OHV�RSWLRQV�VXLYDQWHV��

�

�
�

�

OH�FKRL[�G·XQH�PrPH�PpWKRGRORJLH�KDUPRQLHXVH�HW�VRXSOH�SRXU�WRXV�OHV�DSSUHQWLVVDJHV�FRQVWLWXH
XQ�SURJUqV�DSSUpFLDEOH�GDQV�OD�IRUPDWLRQ�JpQpUDOH�GHV�DSSUHQDQWV
OHV�VWUDWpJLHV�PpWKRGRORJLTXHV�GLYHUVLILpHV�IDFLOLWHQW�OD�FRQVWUXFWLRQ�GHV�FRQQDLVVDQFHV
O·DSSUHQWLVVDJH�GHV� ODQJXHV�HW�GHV�DXWUHV�GLVFLSOLQHV�FRQMRLQWHPHQW�HVW�XQ�PR\HQ�G·HQULFKLU� OHV
VWUDWpJLHV�G·DFTXLVLWLRQ�GHV�FRQQDLVVDQFHV
FHV�DSSUHQWLVVDJHV�SHUPHWWHQW�OD�IRUPDWLRQ�G·XQH�FRQVFLHQFH�VRFLDOH�HW�SROLWLTXH�



___________________________________________________________________________
3 Pédagogie des langues – Méthodologie différenciée

___________________________________________________________________________

/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

'qV�������QRXV�DYRQV�GpILQL�OHV�SULQFLSHV�j�OD�EDVH�GH�OD�SpGDJRJLH�FRQYHUJHQWH��GHSXLV�FHWWH�GDWH�
QRXV�O·DYRQV�SUDWLTXpH�HW�HQULFKLH�DYHF�GHV�HQVHLJQDQWV�HW�GHV�DSSUHQDQWV�GH�FXOWXUH�HW�GH�ODQJXH
PDWHUQHOOH�GLIIpUHQWHV�
/D� SpGDJRJLH� FRQYHUJHQWH� FRQVWLWXH� XQH� V\QWKqVH� GHV� FRXUDQWV� HQ� SV\FKROLQJXLVWLTXH�
VRFLROLQJXLVWLTXH��SV\FKRSpGDJRJLH��ELRSpGDJRJLH�HW�HQ�QHXURVFLHQFHV���(OOH�DVVXUH�XQH�FRKpUHQFH
PpWKRGRORJLTXH�SRXU�O·DFTXLVLWLRQ�GHV�FRQQDLVVDQFHV�VXU�OH�PRQGH�TXL�QRXV�HQWRXUH���(OOH�IDYRULVH
OD�FRQVWUXFWLRQ�GHV�VWUDWpJLHV�FRJQLWLYHV�GLYHUVLILpHV�SRXU�SHUFHYRLU��FRPSUHQGUH�HW�VWUXFWXUHU�OHV
LQIRUPDWLRQV�GH�O·HQYLURQQHPHQW���(OOH�IDLW�DSSHO�DX[�FDSDFLWpV�FUpDWLYHV�GH�O·LQGLYLGX�SRXU�FUpHU�GH
QRXYHOOHV�VWUXFWXUHV�GRQW�OHV�pOpPHQWV�pWDEOLVVHQW�GHV�UHODWLRQV�HQWUH�HX[��LOV�QH�VRQW�SDV�SODFpV�SDU
KDVDUG�OHV�XQV�j�F{Wp�GHV�DXWUHV����(Q�FRQVpTXHQFH��©OD�VWUXFWXUH�Q·HVW�QL�PDVVH��QL�pQHUJLH��PDLV�LQIRUPDWLRQª
�/DERULW�+���������

1RXV�GLVWLQJXRQV�SOXVLHXUV�QLYHDX[�G·RUJDQLVDWLRQ�GHV�LQIRUPDWLRQV�GRQW�FKDFXQ�FRQVWLWXH�XQH�VRXV�
VWUXFWXUH� IDLVDQW� SDUWLH� GH� O·RUJDQLVDWLRQ� GX� QLYHDX� VXSpULHXU� �� OH� WRXW� IRUPDQW� OD� VWUXFWXUH� GH
O·HQVHPEOH���1RXV�WUDYDLOORQV�HQ�FRQVpTXHQFH�DYHF�GHV�VRXV�VWUXFWXUHV�HQ�FRPELQDQW�GHV�pOpPHQWV
GHV�VRXV�HQVHPEOHV�SRXU�FRQVWUXLUH�GH�QRXYHOOHV�LQIRUPDWLRQV�

/D�SpGDJRJLH�FRQYHUJHQWH�SUpFRQLVH���VRXV�HQVHPEOHV�TXL�VRQW��
�
�
�

OD�ODQJXH���
OD�ODQJXH�������
OD�ODQJXH�����OD�ODQJXH�����OHV�GLIIpUHQWV�GRPDLQHV�GHV�VDYRLUV
�GLVFLSOLQHV�DUWLVWLTXHV��GLVFLSOLQHV�VFLHQWLILTXHV�GDQV�OH�VHQV�ODUJH�GX�WHUPH�

/HV�DSSUHQWLVVDJHV�VH�FRQVWUXLVHQW�JUkFH�j� OD�PrPH�PpWKRGRORJLH�DSSOLTXpH�GDQV� OHV���QLYHDX[
G·RUJDQLVDWLRQ�GHV�VRXV�HQVHPEOHV��OD�FRQYHUJHQFH�pWDQW�DVVXUpH�SDU�OD�FRPELQDLVRQ�GHV�pOpPHQWV�j
O·LQWpULHXU�G·XQH�VRXV�VWUXFWXUH�G·XQH�SDUW�HW�GHV�VRXV�HQVHPEOHV�GH�FKDTXH�QLYHDX�G·DXWUH�SDUW���&·HVW
DLQVL�TXH�OHV�VWUDWpJLHV�FRJQLWLYHV�VH�FUpHQW�DYHF�SRXU�REMHFWLI��O·DFTXLVLWLRQ�GH�FRQQDLVVDQFHV�VXU�OH
PRQGH�JUkFH�DX[�ODQJXHV���/D�ODQJXH�Q·HVW�MDPDLV�pWXGLpH�SRXU�©HOOH�PrPHª�

8Q�DXWUH�DVSHFW�LPSRUWDQW�GH�OD�SpGDJRJLH�FRQYHUJHQWH�SRXU�QRWUH�SURSRV���O·DSSUHQWLVVDJH�G·XQH
ODQJXH�pWUDQJqUH�DX[�DGXOWHV���HVW�OD�FRQYHUJHQFH�HQWUH�OD�ODQJXH�PDWHUQHOOH�HW�OD�ODQJXH�pWUDQJqUH��
� O·DSSOLFDWLRQ� GH� OD� PrPH� PpWKRGRORJLH� GDQV� O·DSSUHQWLVVDJH� GHV� ODQJXHV� SHUPHW� G·pODUJLU� HW

G·HQULFKLU�OD�VWUXFWXUH�FRJQLWLYH�GH�O·LQGLYLGX�JUkFH�j�OD�GLVWDQFLDWLRQ�GH�OD�ODQJXH�PDWHUQHOOH���,O�HVW
GqV� ORUV�SUREDEOH�TXH� O·DSSURSULDWLRQ�G·XQH� ODQJXH� pWUDQJqUH� DPqQH� O·LQGLYLGX� j� FRQVWUXLUH� GH
QRXYHOOHV�VWUDWpJLHV�FRJQLWLYHV�GRQW�LO�Q·DXUDLW�SDV�pWp�FRQVFLHQW�VDQV�FHW�DSSUHQWLVVDJH
GH�SOXV��FHW�pODUJLVVHPHQW�UHQG�O·DFTXLVLWLRQ�G·DXWUHV�FRQQDLVVDQFHV�SOXV�IDFLOH�HW�SOXV�UDSLGH�

/D�SpGDJRJLH�FRQYHUJHQWH���XQH�SpGDJRJLH�D[pH�VXU�O·DSSUHQDQW

,O�YD�GH�VRL�TX·XQH�SpGDJRJLH�GH�O·DSSUHQWLVVDJH�QH�SHXW�rWUH�TX·XQH�SpGDJRJLH�D[pH�VXU�O·DSSUHQDQW�
$YDQW�GH�GpYHORSSHU�SOXV�HQ�GpWDLO�QRWUH�SURSRV�LO�\�D�OLHX�G·pODUJLU�OD�QRWLRQ�G·DSSUHQWLVVDJH�GDQV
XQH�SHUVSHFWLYH�FRJQLWLYLVWH�
/HV�FRQQDLVVDQFHV�TX·XQ�LQGLYLGX�SRVVqGH�GpMj�GpWHUPLQHQW�FH�TX·LO�SHXW�DSSUHQGUH��FHSHQGDQW�FHV
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

FRQQDLVVDQFHV� SUpDODEOHV� QH� VRQW� SDV� QpFHVVDLUHPHQW� OLpHV� DX[� VLWXDWLRQV� G·DSSUHQWLVVDJH�� PDLV
SHXYHQW�VHUYLU�j�pODERUHU�GHV�LQIRUPDWLRQV��j�pPHWWUH�GHV�K\SRWKqVHV�VXU�FHV�LQIRUPDWLRQV��

$XWUHPHQW�GLW�� O·DFTXLVLWLRQ�GHV�FRQQDLVVDQFHV�SUpDODEOHV�SHUPHW�GH�FRQVWUXLUH�XQ�V\VWqPH�SRXU
WUDLWHU�O·LQIRUPDWLRQ�

©8Q�DVSHFW�VDQV�GRXWH�FHQWUDO�GH�OD�SV\FKRORJLH�FRJQLWLYH�HVW�HQ�HIIHW�TX·LO�Q·\�D�SDV��VHORQ�HOOH��GH�IRQFWLRQ�DXWRQRPH
GH�O·DSSUHQWLVVDJH�RX�GH�PpPRULVDWLRQ��PDLV�TXH�OHV�DFTXLVLWLRQV�FRQVWLWXHQW�XQH�FRQVpTXHQFH�GH�O·DFWLYLWp�PHQWDOH���FHOOH�
FL�D�XQ�SURGXLW��SHUFHSWLRQ�G·REMHWV��FRPSUpKHQVLRQ�RX�SURGXFWLRQ�G·pQRQFpV�YHUEDX[��HWF������FH�TXL�HVW�©VWRFNpª�SDU�OH
VXMHW�� FH� Q·HVW� SDV� FH� SURGXLW�� PDLV� F·HVW� O·DFWLYLWp� PHQWDOH� TXL� HQ� HVW� OD� FDXVH� �� WUDLWHPHQW� SHUFHSWLI�� RSpUDWLRQV
SV\FKROLQJXLVWLTXHV��HWF�����'DQV�FHV�FRQGLWLRQV��OH�UDSSHO�Q·HVW�SDV�XQH�UpDFWLYDWLRQ�GH�WUDFHV�ODWHQWHV��PDLV�FRUUHVSRQG
j�XQH�QRXYHOOH�FRQVWUXFWLRQ�PHQWDOH�TXL�SUHQG�FRPPH�EDVH�OHV�WUDFHV�ODLVVpHV�SDU�XQH�DFWLYLWp�PHQWDOH�DQWpULHXUH�ª�
�*DRQDF·K�'��������

'·DSUqV�OD�WKpRULH�FRJQLWLYLVWH��O·DFWLYLWp�PHQWDOH�HVW�VWUXFWXUDQWH��O·LQGLYLGX�SRVVpGDQW�XQ�V\VWqPH
FRJQLWLI��WUDLWH�OH�PDWpULHO�SUpVHQWp�G·DSUqV�OHV�VWUDWpJLHV�FRQVWUXLWHV�SUpDODEOHPHQW��QRQ�SDV�VHORQ�OHV
FDUDFWpULVWLTXHV�GX�PDWpULHO�PDLV�VHORQ�OHV�VWUDWpJLHV�FRJQLWLYHV�DSSOLFDEOHV�j�FH�PDWpULHO���'H�FH�IDLW
O·DFTXLVLWLRQ� G·XQH� FRPSpWHQFH� FRPPXQLFDWLYH� pWUDQJqUH� HVW� OH� UpVXOWDW� GX� SURFHVVXV� GH
O·DXWRVWUXFWXUDWLRQ�GH�PDWpULDX[�
/·LQGLYLGX�FRQVWUXLW�GHV�UqJOHV�DIIpUHQWHV�DX�FRGH�HW�j�VRQ�XWLOLVDWLRQ�SDU�O·H[SpULPHQWDWLRQ�GH�OHXU
IRQFWLRQQHPHQW�
/HV�K\SRWKqVHV�FRJQLWLYHV�SHXYHQW�DYRLU�GHV�FRQVpTXHQFHV�LQWpUHVVDQWHV�SRXU�O·DSSUHQWLVVDJH�G·XQH
ODQJXH�pWUDQJqUH���(OOHV�PHWWHQW�HQ�UHOLHI
�

�

�

OD� YDOHXU� GX� WUDLWHPHQW� GH� O·LQIRUPDWLRQ�� OHTXHO� VHUDLW� SOXV� LPSRUWDQW� TXH� OD�PpPRULVDWLRQ� GX
FRQWHQX�
OHV�FRQQDLVVDQFHV�SUpDODEOHV�GH�O·LQGLYLGX�FRQVLVWHUDLHQW�SOXV�HQ�WHUPH�GH�VWUDWpJLHV�HPSOR\pHV�TXH
GHV�FRQWHQXV�HX[�PrPHV�
O·DXWRVWUXFWXUDWLRQ�SDU�O·LQGLYLGX�GHV�PDWpULDX[�VHUDLW�IDLWH�JUkFH�DX[�RSpUDWLRQV�PHQWDOHV�

,O�V·DJLW�HQ�FRQVpTXHQFH�GH�SULYLOpJLHU�HQ�GLGDFWLTXH�GHV�ODQJXHV�OD�FRQVWUXFWLRQ�HW�O·HQULFKLVVHPHQW
GHV�VWUDWpJLHV�SHUPHWWDQW�GH�GpYHORSSHU�GH�QRXYHOOHV�SRVVLELOLWpV�GH�WUDLWHPHQW�GH�O·LQIRUPDWLRQ�
QRWDPPHQW�FHOOHV�IDYRULVDQW�O·DFTXLVLWLRQ�G·XQH�ODQJXH�pWUDQJqUH�

8QH�SpGDJRJLH�D[pH�VXU�O·DSSUHQDQW�QH�SHXW�rWUH�UpDOLVpH�TXH�SDU�XQH�PpWKRGRORJLH�GLIIpUHQFLpH�F·HVW�
j�GLUH�XQH�PpWKRGRORJLH�SHUPHWWDQW�j�FKDTXH�LQGLYLGX�GH�WURXYHU� OD�YRLH�GH�VD�IRUPDWLRQ�HW�GH
O·DSSURSULDWLRQ�GHV�VDYRLUV�TXHOOHV�TXH�VRLHQW�VHV�SRVVLELOLWpV�FRJQLWLYHV�
1RXV�SRXYRQV�GLUH�DXVVL�TX·XQH�PpWKRGRORJLH�GLIIpUHQFLpH�HVW�XQH�PpWKRGRORJLH�R��O·DSSUHQDQW
GHYLHQW�DFWHXU�GH�VRQ�DSSUHQWLVVDJH�HW�VH�SUHQG�HQ�FKDUJH�

(WDQW� GRQQp� TXH� OH� SURILO� SpGDJRJLTXH� GHV� DSSUHQDQWV� GpWHUPLQH� OHV� GLIIpUHQWHV� pWDSHV� HW� OHV
VWUDWpJLHV�GHV�DSSUHQWLVVDJHV��LO�HVW�HVVHQWLHO�TXH�O·HQVHLJQDQW�WUDFH�OH�©SRUWUDLW�SV\FKRORJLTXHª�GHV
DGXOWHV�TX·LO�D�GHYDQW�OXL�
,O�HVW�ERQ�GH�UDSSHOHU�DX�SDVVDJH�TXH�OHV�GLIIpUHQWHV�IRQFWLRQV�GHV�GHX[�KpPLVSKqUHV�FpUpEUDX[��OH
JDXFKH�HW�OH�GURLW��GpWHUPLQHQW�OH�SURILO�FRJQLWLI�GH�O·LQGLYLGX�
*UkFH�j�QRWUH�pGXFDWLRQ��QRXV�SUHQRQV�GHV�KDELWXGHV�SRXU�JpUHU�HW�RUJDQLVHU�OH�UpHO����OHV�PRGHV�GH
SHQVpH�VRQW�DXVVL�GHV�PRGHV�RX�VW\OHV�G·DSSUHQWLVVDJH�
'DQV�VD�WKpRULH�GX�SURILO�pSLVWpPRORJLTXH��*��%DFKHODUG�pWDEOLW�TXDWUH�QLYHDX[�G·DSSUpKHQVLRQ�GX
UpHO��j�VDYRLU��

1LYHDX��
1LYHDX��

OD�UpDOLWp�FRQFUqWH��OHV�rWUHV��OHV�FKRVHV��OHV�OLHX[�
OH�ODQJDJH��UHSUpVHQWDQW�OH�FRGDJH�YHUEDO�GX�QLYHDX��
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

1LYHDX��
1LYHDX��

WRXWH�PLVH�HQ�UHODWLRQ��HQ�VWUXFWXUH
WRXW�SURORQJHPHQW�GH�OD�UpDOLWp��OH�©3RXUTXRL�SDV"ª��

(Q�SDUWDQW�GH�FHV�TXDWUH�QLYHDX[��$��GH�OD�*DUDQGHULH�D�GpWHUPLQp�OHV�SURILOV�SpGDJRJLTXHV�
6L�DX[�TXDWUH�QLYHDX[��RQ�HQYLVDJH�G·\�DMRXWHU�OHV�W\SHV�GH�JHVWLRQ���YLVXHOOHV��DXGLWLYHV�HW�NLQpVLVWHV
��RQ�REWLHQW�OHV�SURILOV�VXLYDQWV��

3URILO�YLVXHO��9�
9�
9�
9�
9�

SUpIqUH�YRLU�OD�VFqQH��OD�VLWXDWLRQ��OH�ILOP��OHV�LPDJHV�GX�OLYUH�
SUpIqUH�OLUH�OH�WH[WH�GX�PDQXHO�
GHPDQGH�j�PHWWUH�©DX�FODLUª�HQ�IDLVDQW�GHV�H[HUFLFHV�HW�GHV�DSSOLFDWLRQV�
SURORQJH�OHV�SDUDPqWUHV�YLVXHOV��IRUPHV��HWF�����

3URILO�DXGLWLI��$�
$�
$�
$�
$�

HVW�VHQVLEOH�j�O·HQYLURQQHPHQW�VRQRUH
SUpIqUH�XQH�VLWXDWLRQ�G·pFRXWH��j�OD�OHFWXUH�G·XQ�GRFXPHQW
DLPH�OHV�UDLVRQQHPHQWV��OHV�GpPRQVWUDWLRQV��SURORQJH�OD�GXUpH
FUpH�j�SDUWLU�GHV�SDUDPqWUHV�DXGLWLIV���DPSOLWXGH��GXUpH��IUpTXHQFH

3URILO�NLQHVWKpVLTXH��.�
.��HW�.�
.��HW�.�

SUpIqUHQW�O·H[SUHVVLRQ�QRQ�YHUEDOH
VRQW�GHV�©PHWWHXUV�HQ�VFqQHª��GHV�UpDOLVDWHXUV��7URFPp�)DEUH�+����������

1RXV�SRXYRQV�GLUH�TXH�OHV�SURILOV�SpGDJRJLTXHV�GH�O·DSSUHQDQW�GpWHUPLQHQW�VD�PDQLqUH�GH�WUDLWHU
O·LQIRUPDWLRQ�DX[�GLIIpUHQWHV�pWDSHV�GH�O·DSSUHQWLVVDJH���4X·XQH�LQWHUSpQpWUDWLRQ�GHV���QLYHDX[�GH
JHVWLRQ�GX�UpHO�HW�GHV�SURILOV�SpGDJRJLTXHV�HVW�QpFHVVDLUH��F·HVW�XQH�pYLGHQFH�

&HSHQGDQW�� LO� IDXW� DGPHWWUH� �� HW� F·HVW�XQ� pOpPHQW� LPSRUWDQW�SRXU�QRWUH� WUDYDLO� �� TXH�EHDXFRXS
G·DSSUHQDQWV�DGXOWHV�VH�UHFRQQDLVVHQW�GDQV�OD�GHVFULSWLRQ�GX�SURILO�YLVXHO�FRQVWUXLW�HW�SULYLOpJLp�SDU
O·pFROH���&·HVW�DLQVL�TXH�OHV�VWUDWpJLHV�DQDO\WLTXHV�HW�VpTXHQWLHOOHV�VRQW�VRXYHQW�GpYHORSSpHV��HOOHV
SUpVHQWHQW�GHV�FRQQDLVVDQFHV�PRUFHOpHV�WUqV�IUpTXHPPHQW�GLVVRFLpHV�GH�OHXU�YpULWDEOH�FRQWH[WH�

©,O�IDXW�QRWHU�G·DLOOHXUV�TXH�OD�SUpGRPLQDQFH�GH�O·KpPLVSKqUH�JDXFKH��SDUDvW�ODUJHPHQW�G·RULJLQH�FXOWXUHOOH���&KDTXH
KpPLVSKqUH�SHXW�DFTXpULU�XQ�©UHQIRUFHPHQWª�GX�IDLW�GHV�H[SpULHQFHV�DFTXLVHV�HW�UHQRXYHOpHV��FHOXL�OH�SOXV�©UHQIRUFpª
GHYLHQGUD�GRPLQDQW���'HV�H[SpULPHQWDWHXUV�RQW�DLQVL�SURSRVp�TXH�FHUWDLQHV�DFLYLWpV�GH�O·KpPLVSKqUH�JDXFKH�SXLVVHQW
�VXSSULPHU�FHUWDLQV�DVSHFWV�GH�FHOOHV�GH�O·KpPLVSKqUH�GURLW�RX�GX�PRLQV�SUpYHQLU�O·DFFqV�GH�O·DFWLYLWp�GH�FH�GHUQLHU�j
O·KpPLVSKqUH�JDXFKH�ª��/DERULW�+��������

&HWWH�IDoRQ�GH�JpUHU�OH�UpHO��OD�ODQJXH��HVW�DSSOLTXpH�GDQV�WRXV�OHV�GRPDLQHV�FRJQLWLIV��
�
�
�

HQ�FRPSUpKHQVLRQ�GH�O·RUDO��FRPSUHQGUH�FKDTXH�PRW�
HQ�FRPSUpKHQVLRQ�GH�O·pFULW��DQDO\VH��©ERWWRP�XSª�
HQ�PDWKpPDWLTXHV����

&HV�W\SHV�GH�VWUDWpJLHV�XWLOLVpHV�SDU�OHV�©SURILOV�YLVXHOVª�UHQGHQW�GLIILFLOHV��
�
�
�
�

OD�JOREDOLVDWLRQ�GHV�DFTXLVLWLRQV��FRPSUpKHQVLRQ�
OD�FRPSUpKHQVLRQ�UDSLGH
O·RUJDQLVDWLRQ�VpPDQWLTXH
O·DQWLFLSDWLRQ
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� O·DGDSWDWLRQ�DX[�VLWXDWLRQV�QRXYHOOHV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

(Q�SOXV��HOOHV�V·RSSRVHQW�j�GHX[�QRWLRQV�HVVHQWLHOOHV�j�OD�EDVH�GH�O·DSSUHQWLVVDJH�
�
�
�

O·LQWHUDFWLRQQLVPH��O·LQWHUDFWLRQ�SHUPDQHQWH�HQWUH�OH�VXMHW�HW�OH�PLOLHX
OH�FRQVWUXFWLYLVPH��O·pODERUDWLRQ�GHV�V\VWqPHV�VXFFHVVLIV�GRQW�FKDFXQ�SRVVqGH�VHV�SURSUHV�UqJOHV�GH
IRQFWLRQQHPHQW�

(Q�UpVXPp��HQIHUPp�GDQV�O·DVVHPEODJH�GHV�pOpPHQWV��PRWV��SKUDVHV��IRUPHV�JUDPPDWLFDOHV��O·LQGLYLGX
pSURXYH�GHV�GLIILFXOWpV�GH�FRPSUpKHQVLRQ��G·H[SUHVVLRQ�FDU�LO�HVW�VRXYHQW�LQFDSDEOH�GH�VWUXFWXUHU�OHV
PDWpULDX[�GDQV�GHV�HQVHPEOHV�EDVpV�VXU�OH�VHQV�

&·HVW�SRXUTXRL�LO�HVW�DEVROXPHQW�QpFHVVDLUH��
�
�

G·DPHQHU�O·DSSUHQDQW�j�SUHQGUH�FRQVFLHQFH�GH�VD�IDoRQ�GH�SHQVHU�HW�G·DSSUHQGUH
GH�WHQLU�FRPSWH�GHV�PR\HQV�HPSOR\pV�SRXU�WUDLWHU�O·LQIRUPDWLRQ

� G·DLGHU�O·DSSUHQDQW j�pODUJLU�VHV�VWUDWpJLHV�FRJQLWLYHV
j�GpYHORSSHU�GH�QRXYHOOHV�PDQLqUHV�G·DSSUHQGUH
j�DFFHSWHU�G·DXWUHV�PRGHV�G·DSSUHQWLVVDJHV�PLHX[�DGDSWpV�j�OD�WkFKH�HW�j�VHV
SRVVLELOLWpV�

7HQDQW� FRPSWH� GH� FH� TXL� SUpFqGH�� RQ�SHXW� GLUH� TXH� VHXOH� XQH�PpWKRGRORJLH� GLIIpUHQFLpH� SHXW
SHUPHWWUH�j�O·DSSUHQDQW�GH�VH�SUHQGUH�HQ�FKDUJH�HW�GH�GHYHQLU�DFWHXU�GH�VRQ�DSSUHQWLVVDJH���3DU
FRQWUH��SRXU�O·HQVHLJQDQW��DSSOLTXHU�OD�PpWKRGRORJLH�GLIIpUHQFLpH�F·HVW�©DFFHSWHU�GH�WUDYDLOOHU�VXU�VRL��VHV
SUpMXJpV���VHV�LPDJHV�GH�O·pOqYH�DFFHSWDEOHª��3HUUHQRXG�3K���������

/D�PpWKRGRORJLH�GLIIpUHQFLpH�SRUWH�VXU��
�
�

OD�GLIIpUHQFLDWLRQ�GHV�SURFHVVXV�G·DSSUHQWLVVDJH�
OD�GLIIpUHQFLDWLRQ�GHV�FRQWHQXV�G·DSSUHQWLVVDJH�

/RUV�GH�OD�GLIIpUHQFLDWLRQ�GHV�SURFHVVXV��OHV�DSSUHQDQWV�WUDYDLOOHQW�HQ�JURXSHV�VLPXOWDQpPHQW�YHUV
OHV�PrPHV�REMHFWLIV�PDLV�DSSOLTXHQW�GHV�SURFHVVXV�GLIIpUHQWV�
/RUV� GH� OD� GLIIpUHQFLDWLRQ� GHV� FRQWHQXV�� OHV� LQGLYLGXV� WUDYDLOOHQW� HQ� JURXSHV� VXU� GHV� PDWLqUHV
GLIIpUHQWHV�FKRLVLHV�HQ�IRQFWLRQ�GHV�REMHFWLIV�j�OD�UpDOLVDWLRQV�GHVTXHOV��OHV�FRQWHQXV�VRQW�FRQVLGpUpV
FRPPH�GHV�pWDSHV�QpFHVVDLUHV�
/D�SpGDJRJLH�FRQYHUJHQWH�SULYLOpJLH�OD�GLIIpUHQFLDWLRQ�GHV�SURFHVVXV�
(Q�IDYRULVDQW�OHV�WUDYDX[�GH�JURXSHV��OD�SUDWLTXH�GH�OD�PpWKRGRORJLH�GLIIpUHQFLpH�DGDSWpH�DX[�EHVRLQV
HW�DX[�GLIILFXOWpV�VSpFLILTXHV�GHV�DSSUHQDQWV��pODUJLW�OHV�VWUDWpJLHV�FRJQLWLYHV�GH�WRXV���'H�SOXV��HOOH
IDYRULVH�OHV�LQWHUDFWLRQV�HQWUH�OHV�LQGLYLGXV�FH�TXL�OHV�FRQGXLW�j�XQ�HQULFKLVVHPHQW�SHUVRQQHO���(OOH
DPpOLRUH�OHV�UHODWLRQV�DYHF�OHV�DXWUHV���(OOH�SHUPHW�DX[�LQGLYLGXV�G·DYRLU�FRQILDQFH�HQ�HX[�HW�GDQV
OHXUV�FDSDFLWpV�WRXW�HQ�GpYHORSSDQW�OHXU�DXWRQRPLH�

0pWKRGRORJLH�GHV�ODQJXHV

&RPPH�QRXV�O·DYRQV�GpMj�SUpFLVp��O·DSSUHQWLVVDJH�G·XQH�ODQJXH�Q·HVW�SDV�XQ�EXW�HQ�VRL�PDLV�XQ�PR\HQ
GH�SHUPHWWUH� j� O·LQGLYLGX�GH� VH� FRQVWUXLUH� HQ� DFTXpUDQW�GHV� FRQQDLVVDQFHV�� �'DQV� FH�EXW�� LO� HVW
QpFHVVDLUH�G·DPHQHU�O·DSSUHQDQW�j�FRQVWUXLUH�GHV�FDSDFLWpV�HW�GHV�FRPSRUWHPHQWV�VRXYHQW�GLIIpUHQWV
GH�FHX[�TXH�O·pGXFDWLRQ�V·HIIRUFH�GH�OXL�GRQQHU�
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,O�V·DJLW

'HV�FRPSRUWHPHQWV

'HV�FDSDFLWpV

G·RXYHUWXUH
GH�WROpUDQFH
G·DFFHSWDWLRQ�GH�O·DXWUH
G·DGDSWDWLRQ�DX[�VLWXDWLRQV�QRXYHOOHV
G·RUJDQLVDWLRQ�VSDWLR�WHPSRUHOOH
G·DQWLFLSDWLRQ
GH�FRQVWUXFWLRQ�GX�VHQV
GH�SHUFHSWLRQ�HW�GH�VWUXFWXUDWLRQ�GHV�VWLPXOL�PXOWLVHQVRULHOV
GH�SHUFHSWLRQ�JOREDOH�

&HV� FRPSRUWHPHQWV� HW� FHV� FDSDFLWpV� SHUPHWWHQW� OD� FUpDWLRQ� G·LQWHUDFWLRQV� VRFLDOHV� �WUDYDX[� HQ
JURXSHV��FR�DSSUHQWLVVDJH��HW� OD�FRQVWUXFWLRQ�SURJUHVVLYH�GHV�FRQQDLVVDQFHV�JUkFH�DX[�VWUDWpJLHV
FRJQLWLYHV�QRXYHOOHV���(OOHV�VH�IRQW�VHORQ�XQH�VXFFHVVLRQ�G·pTXLOLEUHV�HW�GH�SHUWXUEDWLRQV��OHV�DFTXLV
G·XQ�VWDGH�pWDQW�LQWpJUpV�GDQV�FHX[�GX�VWDGH�SUpFpGHQW�

Methodologie De L’oral

/HV�GpPDUFKHV�PpWKRGRORJLTXHV�VH�IRQW�VHORQ�GHX[�W\SHV�G·DFWLYLWpV�VH�GpURXODQW�VLPXOWDQpPHQW�j
GHV�GHJUpV�GLIIpUHQWV�
�
�

OD�OLEpUDWLRQ�GH�OD�SDUROH
OD�FRQVWUXFWLRQ�GX�GLVFRXUV�

/LEpUDWLRQ�GH�OD�SDUROH

/D�OLEpUDWLRQ�GH�OD�SDUROH�V·REWLHQW�JUkFH��
j�OD�SUDWLTXH�GH�O·H[SUHVVLRQ�FRUSRUHOOH�HW�PXVLFDOH
DX[�H[HUFLFHV�GH�FRPSUpKHQVLRQ�GH�O·RUDO
DX�MHX�GH�U{OH�

([SUHVVLRQ�FRUSRUHOOH�HW�PXVLFDOH

/·H[SUHVVLRQ� FRUSRUHOOH� HW� PXVLFDOH�� DFWLYLWp� GH� OLEpUDWLRQ� HW� GH� FRQVWUXFWLRQ� GH� O·LQGLYLGX� SDU
H[FHOOHQFH��SHUPHW�G·XQLU�OD�SHQVpH�HW�O·DFWLRQ��O·HVSULW�HW�OH�FRUSV��GH�SOXV�HQ�VWLPXODQW�OHV�VHQV��HOOH
IDYRULVH�OD�FUpDWLRQ�GH�QRXYHOOHV�VWUXFWXUHV�
(WDQW�XQH�DFWLYLWp�SULQFLSDOHPHQW�QRQ�YHUEDOH��HOOH�SHUPHW�j�O·LQGLYLGX�GH�SUHQGUH�FRQVFLHQFH�GH�VRQ
FRUSV��GH�VD�UHVSLUDWLRQ��GH�VRQ�U\WKPH�FDUGLDTXH��HOOH�OXL�DSSUHQG�j�VH�FRQQDvWUH��j�V·DFFHSWHU�DYDQW
GH�FRQQDvWUH�O·DXWUH�HW�OH�PRQGH�DXWRXU�GH�OXL�
/D�PXVLTXH�MRXH�XQ�U{OH�LPSRUWDQW���HOOH�DPqQH�OD�GpWHQWH��HOOH�WRXFKH�DX�SOXV�SURIRQG�GX�SV\FKLVPH
GH�O·LQGLYLGX�HW�IDFLOLWH� OH�UpWDEOLVVHPHQW�GHV�U\WKPHV�IRQGDPHQWDX[�� �6L� OD�PXVLTXH�HVW� LVVXH�GH
FXOWXUHV�GLIIpUHQWHV��HOOH�LQFLWH�OHV�LQGLYLGXV�j�VH�OLEpUHU�GH�OHXUV�DXWRPDWLVPHV�PRWHXUV�SDU�O·pWXGH�GH
SRVWXUHV�HW�GH�PRXYHPHQWV�GLIIpUHQWV�

(Q�GRQQDQW�XQ�VHQV�DX[�PRXYHPHQWV�FRUSRUHOV�VXVFLWpV�SDU�OD�PXVLTXH��OH�JURXSH�VH�FRQVWUXLW��OHV
pFKDQJHV�V·pWDEOLVVHQW�HW�FUpHQW�OHV�FRQGLWLRQV�IDYRUDEOHV�j�XQ�DSSUHQWLVVDJH�VRFLDO���&·HVW�DLQVL�TXH
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OHV�FRQGLWLRQV�FRUSRUHOOHV�HW�DIIHFWLYHV�IDYRUDEOHV�DSSDUDLVVHQW�HW�TXH�OD�QRXYHOOH�ODQJXH�HVW�GH�PLHX[
HQ�PLHX[�DGRSWpH�SDU�O·DSSUHQDQW�DGXOWH�

3UDWLTXpV�HQ�JURXSHV��OHV�H[HUFLFHV�GH�U\WKPHV�FRUSRUHOV�HW�PXVLFDX[��
�
�

�

DVVXUHQW�OD�FRKpUHQFH���OHV�LQWHUDFWLRQV�GHV�LQGLYLGXV�VRQW�HQ�V\QFKURQLH
FUpHQW�GHV�LPDJHV�PHQWDOHV��YLVXHOOHV��DXGLWLYHV��QH�IDYRULVDQW�SDV�VHXOHPHQW�OD�FRPSUpKHQVLRQ�HW
OD�UpWHQWLRQ�PDLV�FRQGXLVDQW�DXVVL�HW�VXUWRXW�j�GHV�DVVRFLDWLRQV�QRXYHOOHV��SKpQRPqQHV�j�OD�EDVH�GH
WRXWH�FUpDWLYLWp
SDUWLFLSHQW�DX�GpYHORSSHPHQW�GHV�QRXYHOOHV�VWUDWpJLHV�FRJQLWLYHV�HW�JUkFH�j�XQ�pYHLO�PXOWLVHQVRULHO�
DPqQHQW�XQH�V\QHUJLH�F·HVW�j�GLUH�XQ�GpFOHQFKHPHQW�GHV�GLIIpUHQWHV�VHQVLELOLWpV��IDFWHXU�LPSRUWDQW
GDQV�O·pYRFDWLRQ�PHQWDOH�

&RUUHFWLRQ�SKRQpWLTXH

'·XQH�PDQLqUH�JOREDOH��OHV�H[HUFLFHV�GH�U\WKPHV�FRUSRUHOV�HW�PXVLFDX[�DPpOLRUHQW�OD�SHUFHSWLRQ�HW
OD�SURGXFWLRQ�SKRQpWLTXH�
,OV�YLVHQW��
�
�

�

j�DIILQHU�OD�GLVFULPLQDWLRQ�DXGLWLYH
j�GpYHORSSHU� OD�VHQVLELOLWp�FRUSRUHOOH�DX[�SRVWXUHV��j� OD�UHVSLUDWLRQ��DX[�PRXYHPHQWV��U\WKPHV�
LQWRQDWLRQV��WHQVLRQV����
j�DPHQHU�XQH�KDUPRQLH�HQWUH�OD�UHVSLUDWLRQ�HW� OHV�PRXYHPHQWV�FRUSRUHOV�HW�DLQVL�j�IDYRULVHU� OD
SURQRQFLDWLRQ�GHV�YR\HOOHV�HW�GHV�FRQVRQQHV�

/D�FRUUHFWLRQ�SKRQpWLTXH�SURSUHPHQW�GLWH�HVW�SUDWLTXpH�ORUV�GHV�DFWLYLWpV�ODQJDJLqUHV�QpFHVVDLUHV�j
OD�SUpSDUDWLRQ�G·XQ�MHX�GH�U{OH�RX�G·XQ�GLVFRXUV�RUDO���/RUV�GH�O·pWXGH�G·XQ�MHX�GH�U{OH��OD�FRUUHFWLRQ
SKRQpWLTXH�SRUWH�VXU�O·RUJDQLVDWLRQ�VSDWLR�WHPSRUHOOH�GX�MHX��VXU�O·LQWHUSUpWDWLRQ�HW�O·H[SUHVVLRQ�GHV
GLIIpUHQWHV�IRQFWLRQV�ODQJDJLqUHV�HW�VXU�OHV�LQWRQDWLRQV��U\WKPHV�HW�VRQV�
/·HQWUDvQHPHQW�j�OD�SURGXFWLRQ�G·XQ�GLVFRXUV�RUDO�YLVH�j�SUDWLTXHU�XQH�FRUUHFWLRQ�SKRQpWLTXH�TXL
GRQQH�j�O·LQGLYLGX�OD�SRVVLELOLWp�G·H[SRVHU��G·DUJXPHQWHU��GH�FRQYDLQFUH���

/HV� U\WKPHV�� OHV� LQWRQDWLRQV�� OHV� SRVWXUHV� FRUSRUHOOHV�� O·H[SUHVVLRQ�� OH� WHPSR�� OH� UHJDUG�� OD� YRL[
DVVXUHQW�O·HQFKDvQHPHQW�GHV�pQRQFpV�DLQVL�TXH�OD�FUpDWLRQ�GHV�UHODWLRQV�ORJLTXHV��QRWLRQV�GH�FDXVH�
GH�FRQVpTXHQFH��GH�FRQGLWLRQ�����

1RXV�HQWHQGRQV�GRQF��SDU�FRUUHFWLRQ�SKRQpWLTXH��OD�PLVH�DX�SRLQW�GH�U\WKPHV�HW�G·LQWRQDWLRQV��OH
WUDYDLO�VXU�OHV�SRVWXUHV�FRUSRUHOOHV�HW�OD�WHQVLRQ��O·pWXGH�GH�OD�UHVSLUDWLRQ��GHV�PRXYHPHQWV�HW�GH�OD
YRL[�GDQV�OH�EXW�G·REWHQLU�XQH�ERQQH�SURGXFWLRQ�RUDOH�
/D�FRUUHFWLRQ�SKRQpWLTXH�VSpFLILTXH��F·HVW�j�GLUH�UHODWLYH�j�XQH�ODQJXH�GpWHUPLQpH�SHXW�rWUH�IDLWH�VRLW
HQ�PrPH�WHPSV�TXH�OHV�H[HUFLFHV�GH�U\WKPHV�FRUSRUHOV�HW�PXVLFDX[��FRUUHFWLRQ�SKRQpWLTXH�JpQpUDOH�
VRLW�DYHF�XQ�FHUWDLQ�GpFDODJH���'DQV�FH�GHUQLHU�FDV��FHV�H[HUFLFHV�FRQVWLWXHQW�XQH�SUpSDUDWLRQ�j�OD
FRUUHFWLRQ�SKRQpWLTXH�VSpFLILTXH�

&RPSUpKHQVLRQ�GH�O·RUDO

'DQV�OD�PpWKRGRORJLH�SUpFRQLVpH��OD�FRPSUpKHQVLRQ�GH�O·RUDO�VH�FRQVWUXLW�JUkFH�j�OD�SUDWLTXH�GX�EDLQ
GH�ODQJXH�HW�DX[�H[HUFLFHV�VSpFLDOHPHQW�FRQoXV�j�FHW�HIIHW���1RXV�DSSHORQV�©EDLQ�GH�ODQJXHª�WRXWHV
OHV�SDUROHV�TXH�OHV�DSSUHQDQWV�VRQW�DPHQpV�j�HQWHQGUH�HW�j�FRPSUHQGUH��

G·XQH�SDUW��OHV�©GLVFRXUVª�GH�O·HQVHLJQDQW��FRQVLJQHV��H[SOLFDWLRQV�
G·DXWUH� SDUW�� OHV� WH[WHV� RUDX[� �KLVWRLUHV�� IDLWV�GLYHUV�� GLDORJXHV�� TXL� VRQW� DXVVL� XWLOLVpV� SRXU� G·DXWUHV
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H[SORLWDWLRQV�
/HV�H[HUFLFHV�GHVWLQpV�j�FRQVWUXLUH�GHV�VWUDWpJLHV�GH�FRPSUpKHQVLRQ�YLVHQW�j�GpYHORSSHU�O·pFRXWH
GLVFRQWLQXH��DILQ�GH�UpXQLU�GHV�LQIRUPDWLRQV�GDQV�XQ�HQVHPEOH�GH�VHQV�FRKpUHQW�HW�FH��HQ�LQWpJUDQW
GHV�IDLWV�QRXYHDX[�DX[�FRQQDLVVDQFHV�H[LVWDQWHV�
8Q�WH[WH�HVW�©FRPSULVª�ORUVTX·LO�FRQVWLWXH�XQH�VWUXFWXUH�ULFKH�G·XQ�VHQV�©QRXYHDXªFRPSUHQDQW�GHV
FRQQDLVVDQFHV�QRXYHOOHV�HW�DQFLHQQHV�

&RQVWUXFWLRQ�GX�VHQV

$X�FRXUV�GX�GpURXOHPHQW�G·XQ�GLVFRXUV�� O·DXGLWHXU� FRQVWUXLW� GHV� K\SRWKqVHV� VXU� OH� FRQWHQX�GX
PHVVDJH�JUkFH�DX[�FRQQDLVVDQFHV�TX·LO�SRVVqGH�GH�OD�VLWXDWLRQ��TXL�V·DGUHVVH�j�TXL"��SRXUTXRL"��R�"�
TXDQG"��HW�DX[�LQIRUPDWLRQV�TX·LO�D�GpJDJpHV�GX�PHVVDJH�
/HV�K\SRWKqVHV�SHXYHQW�VH�EkWLU�VXU�OH�PHVVDJH�WRXW�HQWLHU�RX�VXU�GHV�XQLWpV�GH�VHQV�SOXV�UHVWUHLQWHV�
�/HV� DWWHQWHV� IRUPHOOHV� �� F·HVW�j�GLUH� OHV� DWWHQWHV�GHV� IRUPHV� OLQJXLVWLTXHV� �� VRQW� DVVRFLpHV� j� FHV
K\SRWKqVHV�� �3DU�XQH�SULVH� VLPXOWDQpH�G·LQGLFHV�SKRQpPDWLTXHV� �VpTXHQFH�GH� VRQV�SRVVLEOHV�RX
LPSRVVLEOHV���V\QWD[LTXHV��RUGUH�GHV�PRWV��DWWHQWHV�GHV�VWUXFWXUHV�JUDPPDWLFDOHV���HW�VpPDQWLTXHV
�VHQV���OHV�K\SRWKqVHV�VRQW�FRQILUPpHV�RX�LQILUPpHV���6L�HOOHV�VRQW�FRQILUPpHV��OH�VHQV�DQWLFLSp�GX
PHVVDJH� V·LQWqJUH� GDQV� OD� FRQVWUXFWLRQ� GH� OD� VLJQLILFDWLRQ�� � 6L� OHV� K\SRWKqVHV� VRQW� LQILUPpHV�� OD
SURFpGXUH�HVW�UHSULVH�j�]pUR�VRLW�HQ�DQDO\VDQW�OD�SDUWLH�GX�PHVVDJH�HPPDJDVLQp�GDQV�OD�PpPRLUH�j
FRXUW�WHUPH��VRLW�HQ�DEDQGRQQDQW�OD�FRQVWUXFWLRQ�GH�OD�VLJQLILFDWLRQ�HQ�FRXUV���6L�OHV�K\SRWKqVHV�QH
VRQW�QL�FRQILUPpHV�QL�LQILUPpHV��O·DXGLWHXU�FRQWLQXH�j�FRQVWUXLUH�OD�VLJQLILFDWLRQ��UHSUHQG�O·DQDO\VH�GHV
K\SRWKqVHV�SUpFpGHQWHV�HQ�VH�VHUYDQW�GHV�LQGLFHV�DSSRUWpV�SDU�OHV�UHGRQGDQFHV�GX�WH[WH��UpSpWLWLRQV�
UHSULVHV�GHV�LGpHV��

/D�FRQVWUXFWLRQ�GH�OD�FRPSUpKHQVLRQ��FDSDFLWp�FUpDWLYH�SDU�H[FHOOHQFH��H[LJH�GH�OD�SDUW�GH�O·DXGLWHXU
GHV�FDSDFLWpV�HW�GHV�FRQQDLVVDQFHV�YDULpHV��
OD�FDSDFLWp

GHV�FRQQDLVVDQFHV�VXU

GHV�FRQQDLVVDQFHV

G·LPDJLQHU�HW�GH�IRUPXOHU�GHV�K\SRWKqVHV
GH�UpDJLU�UDSLGHPHQW�DX[�VLWXDWLRQV�QRXYHOOHV
OD�VLWXDWLRQ�GH�OD�FRPPXQLFDWLRQ
OH�SURGXFWHXU�GX�PHVVDJH
OLQJXLVWLTXHV��FRGH�XWLOLVp�
UpIpUHQWLHOOHV��FH�GRQW�RQ�SDUOH�
FXOWXUHOOHV��FRQFHUQDQW�FHOXL�TXL�SDUOH�HW�GH�FH�GRQW�LO�SDUOH�

3OXV�O·DXGLWHXU�DSSRUWH�GH�FRQQDLVVDQFHV�j�O·DQDO\VH�GX�VHQV�PRLQV�LO�DXUD�EHVRLQ�GH�VH�VHUYLU�G·LQGLFHV
SRXU�YpULILHU�VHV�K\SRWKqVHV�

,O�HVW�DXVVL�HVVHQWLHO�GH�FRQVWUXLUH�GHV�FRPSRUWHPHQWV���FRQILDQFH�HQ�VRL�� LQWXLWLRQ��LPDJLQDWLRQ�
SUpGLFWLRQ�� VHQVLELOLVDWLRQ� DX[� LQWRQDWLRQV� HW� DX[� U\WKPHV� �� SRXU� SRXYRLU� GpYHORSSHU
SURJUHVVLYHPHQW��VLPXOWDQpPHQW�GHV�FDSDFLWpV�G·pFRXWH�GLVFRQWLQXH�HW�GpWHQGXH��G·pPLVVLRQ�HW�GH
YpULILFDWLRQ�G·K\SRWKqVHV�� G·DGDSWDWLRQ� DX[� VLWXDWLRQV� QRXYHOOHV� HW� GH� VWUXFWXUDWLRQ� GX� VHQV� �HQ
LQWpJUDQW�OHV�FRQQDLVVDQFHV�QRXYHOOHV�DX[�FRQQDLVVDQFHV�DFTXLVHV��

/HV�GLIIpUHQWHV�VWUDWpJLHV�G·pFRXWH�GHV�DSSUHQDQWV�DGXOWHV�VRQW�RULHQWpHV�YHUV� OD�FRPSUpKHQVLRQ
JOREDOH�� � 3RXU� O·DWWHLQGUH�� EHDXFRXS� G·DSSUHQDQWV� SDVVHQW� SDU� OHV� H[HUFLFHV� GH� FRPSUpKHQVLRQ
VpOHFWLYH�SXLV�pWDEOLVVHQW�GHV�VFKpPDV�KHXULVWLTXHV�HW�HQILQ��DERXWLVVHQW�j�OD�FRPSUpKHQVLRQ�JOREDOH�

(Q�FRQVpTXHQFH��OH�FKHPLQHPHQW�UpDOLVp�SDU�OH�SURFpGp�GH�OD�SpGDJRJLH�GLIIpUHQFLpH�HVW�OH�VXLYDQW��
FRPSUpKHQVLRQ�VpOHFWLYH�pODERUDWLRQ�GH�VFKpPDV�KHXULVWLTXHV�FRPSUpKHQVLRQ�JOREDOH�
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,O�FRQYLHQW�GH�PHWWUH�HQ�pYLGHQFH�TXH�OD�FRPSUpKHQVLRQ�GH�O·RUDO�VH�FRQVWUXLW�OD�SOXV�IDFLOHPHQW�j
SDUWLU�GH�GLVFRXUV�DXWKHQWLTXHV���OHV�LQGLFHV�SHUPHWWDQW�OHV�YpULILFDWLRQV�G·K\SRWKqVHV�VXU�OH�VHQV�VRQW
SOXV�QRPEUHX[�TXH�GDQV�OHV�WH[WHV�SUpIDEULTXpV���6H�SRVH�DORUV�OD�TXHVWLRQ�GH�OD�FRPSOH[LWp�G·XQ
GRFXPHQW�DXWKHQWLTXH��VL�OH�UpIpUHQW�G·XQH�VLWXDWLRQ�VH�VLWXH�GDQV�OH�GRPDLQH�GHV�FRQQDLVVDQFHV�GHV
DXGLWHXUV��OH�GLVFRXUV�VHPEOH�IDFLOH���'DQV�OH�FDV�FRQWUDLUH��LO�HVW�SHUoX�FRPPH�SOXV�GLIILFLOH�
'·XQH�IDoRQ�JpQpUDOH�OD�VLWXDWLRQ�GH�FRPSUpKHQVLRQ�Q·HVW�SDV�XQH�DFWLYLWp�G·H[SUHVVLRQ���6RQ�EXW
SULQFLSDO�HVW�DWWHLQW�ORUVTXH�O·DXGLWHXU�D�FRPSULV�OH�PHVVDJH�

7RXWHIRLV��FHWWH�DFWLYLWp�SHXW�rWUH�VXLYLH�SDU�G·DXWUHV�H[HUFLFHV��VXUWRXW�j�XQ�VWDGH�SOXV�DYDQFp��j
FRQGLWLRQ�TXH�O·REMHFWLI�VRLW�FODLUHPHQW�pQRQFp��

RQ�pFRXWH�OH�WH[WH�SRXU�OH�SUpVHQWHU�DX[�DXWUHV��TXL�QH�OH�FRQQDLVVHQW�SDV�
RQ�pFRXWH�O·HQUHJLVWUHPHQW�SDUFH�TX·RQ�QH�SRVVqGH�SDV�OH�WH[WH
RQ�FKHUFKH�XQ�FRPSOpPHQW�G·LQIRUPDWLRQ�

/HV�H[HUFLFHV�VXU� OD�VXSHUVWUXFWXUH�GX�WH[WH�VRQW�XWLOLVpV�SRXU�YpULILHU� OD�FRPSUpKHQVLRQ�JOREDOH
�©0HWV� OHV�SKUDVHV�HQWHQGXHV�GDQV� OH�ERQ�RUGUHª��� �'·DXWUHV�H[HUFLFHV�SRUWHQW� VXU� OHV�PRPHQWV
HVVHQWLHOV��VXU�OD�G\QDPLTXH�GH�OD�VLWXDWLRQ�SHXYHQW�rWUH�XWLOHV�SRXU�GpYHORSSHU�OD�FDSDFLWp�GH� OD
FRPSUpKHQVLRQ�GH�O·RUDO��FDSDFLWp�TXL�QH�V·DFTXLHUW�QL�UDSLGHPHQW�QL�IDFLOHPHQW�PDLV�TXL�V·pODERUH
SURJUHVVLYHPHQW�SDU�GHV�DIILQDJHV�VXFFHVVLIV�HQULFKLV�SDU�G·DXWUHV�DSSUHQWLVVDJHV�HW�SDU�O·pYROXWLRQ
GHV�FRQQDLVVDQFHV�

&RPSWH�WHQX�GH�OD�GLYHUVLWp�GHV�SURILOV�G·DSSUHQWLVVDJH�HW�GHV�SURFHVVXV�FRJQLWLIV�GHV�DSSUHQDQWV�
O·HQVHLJQDQW�FKRLVLW�OHV�VWUDWpJLHV�OHV�PLHX[�DSSURSULpHV�j�FKDFXQ���/D�GLIIpUHQFLDWLRQ�GHV�H[HUFLFHV
HVW�GqV�ORUV�REOLJDWRLUH�

-HX�GH�U{OH

/D�PpWKRGRORJLH�GX�MHX�GH�U{OH�V·LQVFULW�QDWXUHOOHPHQW�GDQV�QRWUH�FRQFHSWLRQ�GH�O·RUDO�FRPPH�XQH
DFWLYLWp�GH�OLEpUDWLRQ�HW�GH�FRQVWUXFWLRQ�GH�O·LQGLYLGX�
(Q�HIIHW��O·LQGLYLGX�WRXW�HQ�WHQDQW�OH�U{OH�GH�TXHOTX·XQ�G·DXWUH��MRXH�FH�TX·LO�HVW�OXL�PrPH��ELHQ�TXH
V·LGHQWLILDQW�j�XQH�DXWUH�SHUVRQQH��LO�DJLW�VHORQ�VD�SURSUH�SHUFHSWLRQ�GH�FH�TX·LO�HVW�RX�GH�FH�TX·LO�FURLW
rWUH�
©/H�MHX�GH�U{OH�SHUPHW�GH�IDLUH�FRPPH�VL�RQ�pWDLW�GDQV�OD�UpDOLWp���RQ�YLW�GHV�VLWXDWLRQV�TXRWLGLHQQHV�HW�OHV�VLWXDWLRQV
SUREOqPHV�GDQV�XQ�SHWLW�JURXSH��HQ�WRXWH�VpFXULWp�� �$�IRUFH�GH� MRXHU�GLYHUVHV�VLWXDWLRQV�UpHOOHV�RX� ILFWLYHV�RQ�YD� VH
UHFRQQDvWUH��V·pSURXYHU�VRL�PrPH�WHO�TXH�O·RQ�HVW�HW�WHO�TXH�O·RQ�DSSDUDvW�DX[�DXWUHVª���6FKXW]HQEHUJHU�$��������

(Q�UHJDUGDQW�MRXHU�SDU�OHV�DXWUHV�OH�PrPH�U{OH�TXH�OH�VLHQ��O·DSSUHQDQW�HVW�DPHQp�j�VH�©YRLUª�SDU�OHV
\HX[�G·DXWUXL��HW�FHFL�PrPH�GDQV�GHV�VLWXDWLRQV�DSSDUHPPHQW�EDQDOHV�
6L�DX�GpEXW�GH�OD�SKDVH�GH�OLEpUDWLRQ��XQ�MHX�GH�U{OH��QRQ�YHUEDO�RX�YHUEDO��GRLW��SHUPHWWUH�j�O·LQGLYLGX
GH�V·H[SULPHU�HQ�LQWHUDFWLRQ�DYHF�OHV�DXWUHV��F·HVW�j�GLUH�TXDQG�OLEpUDWLRQ�HW�pFKDQJHV�VRQW�HVVHQWLHOV�
�OH�MHX�GH�U{OH�GHYLHQW�XQH�DFWLYLWp�GH�FRQVWUXFWLRQ�GH�OD�ODQJXH�

$SUqV�XQH�SUHPLqUH�LPSURYLVDWLRQ�j�SDUWLU�GH�GHVVLQV�RX�G·XQ�FDQHYDV�VXJJpUp��OH�MHX�GH�U{OH�FKRLVL
HVW�pWXGLp�DILQ�GH�OH�SUpVHQWHU�GDQV�OH�FDGUH�G·XQ�SURMHW�
9X�O·RSWLRQ�GH�OLEpUDWLRQ��G·LPDJLQDWLRQ�HW�GH�UHODWLRQ�SULVH�SRXU�OHV�DFWLYLWpV�GH�MHX�GH�U{OH��DXFXQ
H[HUFLFH�JUDPPDWLFDO�SURSUHPHQW�GLW�Q·HVW�VXJJpUp�HQ�UHODWLRQ�DYHF�OHV�GLDORJXHV�
/·H[HUFLFH�GX�GLVFRXUV�RUDO�VXLYL�G·XQ�MHX�GH�U{OH�HVW�FRQVLGpUp�FRPPH�©XQH�YDULDWLRQª�VXU�OH�WKqPH
GX�MHX�GH�U{OH�
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/H� MHX�GH�U{OH�HVW� VDQV�GRXWH� O·DFWLYLWp� OD�SOXV� LPSRUWDQWH�GDQV� OH�SURFHVVXV�GH�FRQVWUXFWLRQ�GH
O·LQGLYLGX�HW�GH�OD�ODQJXH�

&RQVWUXFWLRQ�GH�O·RUDO

$SSURSULDWLRQ�GH�OD�JUDPPDLUH�GH�O·RUDO

/H�SURFHVVXV�GH�O·DSSURSULDWLRQ�GH�OD�JUDPPDLUH�GH�O·RUDO�FRPPHQFH�GqV�OH�SUHPLHU�FRQWDFW�DYHF�OD
ODQJXH�HW�VH�SUpFLVH�SHQGDQW�WRXWHV�OHV�SKDVHV�G·DSSUHQWLVVDJH���ORUV�GHV�H[HUFLFHV�GH�FRPSUpKHQVLRQ
j�O·DXGLWLRQ��SHQGDQW�OD�SUpSDUDWLRQ�GHV�MHX[�GH�U{OH�HW�OD�SURGXFWLRQ�GX�GLVFRXUV�RUDO�

6L�OHV�H[HUFLFHV�GH�FRPSUpKHQVLRQ�j�O·DXGLWLRQ�RQW�SRXU�EXW�HVVHQWLHO�OD�FRQVWUXFWLRQ�GX�VHQV��LOV
FRQFRXUHQW� pJDOHPHQW� j� O·DSSURSULDWLRQ� GH� OD� VWUXFWXUH� GX� WH[WH�� � (Q� HIIHW�� F·HVW� JUkFH� DX[
FRQQDLVVDQFHV�DFTXLVHV�j�SDUWLU�GH�O·RUJDQLVDWLRQ�GX�WH[WH�TXH�O·DXGLWHXU�SHXW�SOXV�IDFLOHPHQW�IRUPXOHU
OHV�K\SRWKqVHV�VXU�OH�VHQV���/RUVTXH�O·HQVHLJQDQW�SRVH�GHV�TXHVWLRQV�SRXU�pYDOXHU�OD�FRPSUpKHQVLRQ�
LO�OHV�IRUPXOH�FRQVFLHPPHQW�RX�LQFRQVFLHPPHQW�HQ�WHQDQW�FRPSWH�GH�OD�JUDPPDLUH�GH�WH[WH���&HOOH�FL
SHUPHW�G·H[SULPHU�FRPPHQW�XQ�WH[WH�SURJUHVVH��FRPPHQW�OHV�VWUXFWXUHV�GHV�SKUDVHV�VRQW�OLpHV�j
FHOOHV�GX�WH[WH�HW�j�VD�VXSHUVWUXFWXUH���OD�UpGDFWLRQ�GX�VFKpPD�KHXULVWLTXH�HVW�XQ�PR\HQ�G·DPHQHU
O·DSSUHQDQW�j�VWUXFWXUHU�OH�VHQV��
/·DSSURSULDWLRQ�GH�OD�VXSHUVWUXFWXUH�G·XQ�WH[WH�FRPPHQFH�GpMj�DYHF�OHV�DFWLYLWpV�GH�EDLQ�GH�ODQJXH
HW�VH�GpYHORSSH�JUkFH�DX[�H[HUFLFHV�GH�FRPSUpKHQVLRQ��TXL�DLGHQW�O·DSSUHQDQW�DX�PRPHQW�GH� OD
SURGXFWLRQ�GX�GLVFRXUV�RUDO�HW�SOXV�WDUG�GX�GLVFRXUV�pFULW�

/D�©JUDPPDLUHª�FKRLVLH�SRXU�OHV�GLDORJXHV�SRUWH�VXU�OHV�IRQFWLRQV�HW�OHV�QRWLRQV����OD�©JUDPPDLUHª�HVW
GRQF�DSSURFKpH�SDU�OH�VHQV�HW�QRQ�SDU�OD�IRUPH�
/HV�IRQFWLRQV�H[SULPHQW�OHV�RSpUDWLRQV�TXH�OH�ODQJDJH�DFFRPSOLW�RX�SHUPHW�G·DFFRPSOLU�GDQV�OHV
UHODWLRQV� DYHF� DXWUXL� HW� DYHF� OH�PRQGH�� � /HV� IRQFWLRQV� VRQW� DORUV� GpILQLHV� HW� DQDO\VpHV� GDQV� OH
GpURXOHPHQW�PrPH�GHV�pYpQHPHQWV�GH�OD�SDUROH�
/HV�QRWLRQV�VRQW�GHV�FRQFHSWV�TXH�O·DSSUHQDQW�SHXW�DYRLU�EHVRLQ�GH�SURGXLUH�RX�GH�FRPSUHQGUH�j
WUDYHUV�OHXUV�UpDOLVDWLRQV�OLQJXLVWLTXHV���/D�GpPDUFKH�UHWHQXH�SRXU�GpWHUPLQHU�REMHFWLIV�HW�FRQWHQXV
YD�GHV�FRQFHSWV�DX[�PRWV��GH�OD�©SHQVpHª�j�OD�ODQJXH���2Q�LQVLVWH�G·DERUG�QRQ�VXU�OD�JUDPPDLUH�HW�OHV
IRUPHV�OLQJXLVWLTXHV�PDLV�VXU�OHV�VLWXDWLRQV�DPHQDQW�OHV�IRQFWLRQV�GH�FRPPXQLFDWLRQ�j�PDvWULVHU
�UHIXVHU��GLUH�GH�IDLUH��IpOLFLWHU��FULWLTXHU��GHPDQGHU��HW�OHV�QRWLRQV�j�H[SULPHU��WHPSV��FRQVpTXHQFHV�
IRUPH��
&RPPH�OHV�WH[WHV�SUpVHQWpV�VRQW�UHWHQXV�HQ�WHQDQW�FRPSWH�GH�OHXU�DXWKHQWLFLWp�HW�GH�OHXU�FKDUJH
DIIHFWLYH��F·HVW�GH�OD�VLWXDWLRQ�TXH�IRQFWLRQV�HW�QRWLRQV�VRQW�GpJDJpHV���/H�SRLQW�GH�GpSDUW�HVW�HQ
FRQVpTXHQFH�OD�VLWXDWLRQ�
/HV�DFWHV�GH�SDUROH�VRQW�GHV�UpDOLVDWLRQV�ODQJDJLqUHV�TXL�WUDGXLVHQW�IRQFWLRQV�HW�QRWLRQV�
/D�©JUDPPDLUHª�GHV�IRQFWLRQV�HW�GHV�QRWLRQV�D�SHUPLV�G·HQYLVDJHU�XQH�DXWUH�VWUDWpJLH�G·H[SORLWDWLRQ
JUDPPDWLFDOH���j�O·RUDO��DXFXQ�HQWUDvQHPHQW�VSpFLILTXH��OD�JUDPPDLUH�IDLVDQW�SDUWLH�GH�OD�©FRUUHFWLRQ
GX�ODQJDJHª�
3DU�FRQWUH��RQ�DPqQH�OD�©FRQVFLHQWLVDWLRQª�JUDPPDWLFDOH�j�O·pFULW���OHV�H[HUFLFHV�SRUWHQW�j�OD�IRLV�VXU
OD�FRQVWUXFWLRQ�GHV�WH[WHV�HW�VXU�OHV�DFWHV�GH�SDUROH�

'LVFRXUV�RUDO

/H�GLVFRXUV�RUDO��QRXYHOOH�PDQLqUH�G·H[SRVHU��G·DUJXPHQWHU��G·H[SOLTXHU��H[SULPH�XQ�DXWUH�UHJDUG�VXU
OH�YpFX��XQH�GLVWDQFLDWLRQ�SDU�UDSSRUW�j�XQ�pYpQHPHQW���&RPPH�FKDTXH�WH[WH��OH�GLVFRXUV�RUDO�D�VD
JUDPPDLUH��VD�G\QDPLTXH��RXYHUWXUH��FO{WXUH�HW�SDVVDJH�GH�O·XQ�j�O·DXWUH��HW�VD�ORJLTXH�G·LQIRUPDWLRQ
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�FKURQRORJLH��LQIRUPDWLRQV�KLpUDUFKLVpHV��SURJUHVVLRQ�VpPDQWLTXH����&HWWH�JUDPPDLUH�HVW�VRXPLVH�j
GHV�UqJOHV�G·HQFKDvQHPHQW�GHV�SKUDVHV�OHVTXHOOHV�VRQW�UpDOLVpHV�j�O·RUDO��JUkFH�DX[�YDOHXUV�SKRQpWLTXHV
��LQWRQDWLRQV��U\WKPHV��WHPSR��SDXVH��DWWLWXGH�FRUSRUHOOH��JHVWHV��PLPLTXHV��UHJDUG���'H�SOXV��WRXWHV
OHV�PRGLILFDWLRQV��DGDSWDWLRQV��UHFWLILFDWLRQV�RX�H[SOLFDWLRQV��FRPSOpPHQWDLUHV�VRQW�SRVVLEOHV�SXLVTXH
OH�GLVFRXUV�HVW�GLW�HQ�SUpVHQFH�GH�O·DXGLWHXU�HW�GH�O·DXWHXU�
(Q�FRQFOXVLRQ��O·DXWHXU�G·XQ�GLVFRXUV�RUDO�D�OD�IDFXOWp�GH�SUpFLVHU�VD�SHQVpH��G·DJLU�VXU�OH�©SXEOLFª�HQ
HPSOR\DQW� WRXV� OHV� PR\HQV� YHUEDX[� HW� QRQ�YHUEDX[�� � 3UDWLTXHPHQW�� HQ� ODQJXH� pWUDQJqUH�� OHV
DSSUHQDQWV� UpGLJHQW� XQ�GLVFRXUV� RUDO� j� SDUWLU� GH� SOXVLHXUV� GLDORJXHV� GRQW� LOV�PHWWHQW� HQ� YDOHXU
O·HQFKDvQHPHQW�HW�OD�FRKpUHQFH�GHV�LGpHV�

3RXU�GHV�UDLVRQV�SV\FKRORJLTXHV�HW� OLQJXLVWLTXHV��FH�WUDYDLO�DUGX�H[LJH�GH�SUHQGUH�GLVWDQFH�GH� OD
VLWXDWLRQ�YpFXH���6L�OH�UHPSODFHPHQW�GX�©MHª�HW�GX�©QRXVª�SDU�©LOª�HW�©LOVª�HQWUDvQH�XQ�FKDQJHPHQW�GH
SRLQW� GH� YXH�� LO� SURYRTXH� GHV� FKDQJHPHQWV� VpPDQWLTXHV� SOXV� ODUJHV� TX·XQH� PRGLILFDWLRQ
JUDPPDWLFDOH���(Q�HIIHW��OH�©MHª�H[SULPH�O·LPSOLFDWLRQ��OH�©LOª�OD�GLVWDQFLDWLRQ�
7UDQVIRUPHU� OH� U{OH�GH�©MRXHXUª�HQ�FHOXL�GH�G·� ©RUDWHXUª� �FRQIpUHQFLHU��VXSSRVH�GHV�DWWLWXGHV�HW
FDSDFLWpV�QRXYHOOHV�

0e7+2'2/2*,(�'(�/·e&5,7

/D�SURGXFWLRQ�GH�O·pFULW�GHPDQGH�GHV�FRPSRUWHPHQWV�WUqV�GLIIpUHQWV�GH�FHX[�XWLOLVpV�SRXU�O·RUDO
�
�

�
�

�

O·RUDO�VH�FRQVWUXLW�GDQV�O·DFWLRQ��O·pFULW�V·pODERUH�SDU�GLVWDQFLDWLRQ�HW�DQWLFLSDWLRQ
OH�VFULSWHXU�WLHQW�FRPSWH�QRQ�VHXOHPHQW�GH�FH�TX·LO�D�j�GLUH�PDLV�DXVVL�HW�VXUWRXW�GX�UpVXOWDW�HVSpUp
GH�VD�FRPPXQLFDWLRQ
O·pFULW�HVW�OH�UpVXOWDW�G·DQDO\VHV��GH�UDLVRQQHPHQWV��GH�VWUDWpJLHV
O·pFULW�pWDQW�HPSOR\p�GDQV�XQH�VLWXDWLRQ�GH�FRPPXQLFDWLRQ�GLIIpUpH��OH�VFULSWHXU�HVW�WHQX�G·rWUH�SUpFLV
HW�G·HPSOR\HU�OHV�PR\HQV�OLQJXLVWLTXHV�TXL�FRQYLHQQHQW���OH�GHVWLQDWDLUH�Q·pWDQW�SDV�SUpVHQW��WRXWHV
OHV�LQIRUPDWLRQV�TXH�OD�ODQJXH�RUDOH�H[SULPH�SDU�O·LQWRQDWLRQ��OH�U\WKPH��OD�WHQVLRQ��OD�SDXVH��OH
WHPSR�GH�OD�SKUDVH���O·LPSOLFLWH�GH�O·RUDO���GRLYHQW�rWUH�H[SULPpV�SDU�OHV�PR\HQV�GH�OD�ODQJXH�pFULWH
O·pFULW�V·H[SULPH�SDU�GH�QRPEUHX[�PR\HQV�TXH�O·RUDO�Q·XWLOLVH�SDV���W\SHV�GH�SKUDVHV��HW�SKUDVHV
WUDQVIRUPpHV�SDU�HQFKkVVHPHQW�� IRUPHV�YHUEDOHV�GLYHUVLILpHV��QRWLRQV� VSpFLILTXHV�GH� OLHX� HW�GH
WHPSV��PRWV�GH�OLDLVRQ��DGYHUEHV���

©(FULUH�GDQV�FHWWH�SHUVSHFWLYH��F·HVW�V·HIIRUFHU�GH�FRPSHQVHU�SDU�GHV�SURFpGXUHV�GLVFXUVLYHV�HW�OLQJXLVWLTXHV�VSpFLILTXHV��OH
IDLW�TXH�OHV�GHX[�LQWHUORFXWHXUV�QH�SXLVVHQW�rWUH�SUpVHQWV�DX�PRPHQW�GH�OD�FRPPXQLFDWLRQ��9LJQHU�*���������

/HV�SULQFLSHV�DGRSWpV�SRXU�O·DSSUHQWLVVDJH�GH�O·pFULW�SHXYHQW�rWUH�UpVXPpV�FRPPH�VXLW��
�
�
�

SDV�GH�GpFDODJH�HQWUH�O·RUDO�HW�O·LQWURGXFWLRQ�GH�O·pFULW
OD�OHFWXUH�HW�OD�SURGXFWLRQ�pFULWH�VRQW�SUDWLTXpHV�VLPXOWDQpPHQW
OD�SURGXFWLRQ�GHV�GLVFRXUV�pFULWV��WH[WHV��VH�IDLW�GDQV�OH�FDGUH�GHV�SURMHWV�UpDOLVpV�SDU�OHV�JURXSHV�

8Q�SRLQW�LPSRUWDQW�HVW�VRXOLJQp��
O·DSSURFKH�GH�O·pFULW�HQ�ODQJXH�pWUDQJqUH�pWDQW�VRXYHQW�GLIIpUHQWH�GH�FHOOH�SUDWLTXpH�SRXU�O·DSSUHQWLVVDJH�GH
OD�ODQJXH�PDWHUQHOOH��O·pWXGH�GH�OD�OHFWXUH�HW�OD�SURGXFWLRQ�pFULWH�HQ�ODQJXH�pWUDQJqUH�SHXYHQW�PDOJUp�WRXW
DYRLU�XQH�LQIOXHQFH�EpQpILTXH�VXU�FHV�PrPHV�SUDWLTXHV�HQ�ODQJXH�PDWHUQHOOH�

8QH�SULVH�GH�FRQVFLHQFH�GH�VD�SURSUH�ODQJXH�JUkFH�j�O·pWXGH�G·XQH�DXWUH�HVW�XQ�GHV�SULQFLSHV�HVVHQWLHOV
GH�OD�SpGDJRJLH�FRQYHUJHQWH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/HV�pWDSHV�PpWKRGRORJLTXHV�GH�O·pFULW�VRQW�OHV�VXLYDQWHV��
�
�
�

IDPLOLDULVDWLRQ�DYHF�O·pFULW
FRQVWUXFWLRQ�GHV�GLVFRXUV�pFULWV
OHFWXUH�

)DPLOLDULVDWLRQ�DYHF�O·pFULW

3DU�IDPLOLDULVDWLRQ�DYHF�O·pFULW��QRXV�HQWHQGRQV�OD�PLVH�HQ�SODFH�GH�FHUWDLQHV�DFWLYLWpV��
�
�
�
�

UHFRQQDLVVDQFH�GHV�pQRQFpV�
UHFKHUFKH�G·LQIRUPDWLRQV�
DQDO\VH�GHV�LQGLFHV�JUDSKLTXHV�OH[LFDX[�HW�PRUSKR�V\QWD[LTXHV�
DVVRFLDWLRQ�G·LGpHV�

&HV�DFWLYLWpV�SHUPHWWHQW�OD�GpFRXYHUWH�GX�VHQV�GHV�pQRQFpV�SRXU�DJLU��SRXU�H[pFXWHU�XQH�WkFKH�

3URGXFWLRQ�G·XQ�GLVFRXUV�pFULW

'DQV�OHV�DSSURFKHV�UpFHQWHV�GH�OD�SURGXFWLRQ�GHV�WH[WHV��OD�UpIOH[LRQ�VH�SRUWH�SOXV�VXU�OH�SURFHVVXV
GH�UpGDFWLRQ�TXH�VXU�OH�SURGXLW�ILQL��F·HVW�j�GLUH�OH�WH[WH�pFULW�
/HV�VWUDWpJLHV�VXLYDQWHV�VRQW�PLVHV�HQ�pYLGHQFH��
�

�

�

OD�SODQLILFDWLRQ�WH[WXHOOH�GDQV�OD�FRQVWUXFWLRQ�G·XQ�WH[WH��SULVH�HQ�FRPSWH�GX�GHVWLQDWDLUH���PDFUR�
SODQLILFDWLRQ�HW�RUJDQLVDWLRQ�VpPDQWLTXH�GHV�LQIRUPDWLRQV���PLFUR�SODQLILFDWLRQ�
OD� WH[WXDOLVDWLRQ�� OD�PLVH� HQ� IRUPH� GX� WH[WH�� OD� SURJUHVVLRQ� GHV� LQIRUPDWLRQV�� OD� VHJPHQWDWLRQ
�DQDSKRUHV��VXEVWLWXWV��WHPSV�GHV�YHUEHV��FRQQHFWHXUV��SRQFWXDWLRQ�
OD�UHOHFWXUH�GHV�WH[WHV�DX�FRXUV�RX�j�OD�ILQ�GH�OD�SURGXFWLRQ�

/D�SOXSDUW�GHV�VLWXDWLRQV�GH�SURGXFWLRQ�GDQV�OHVTXHOOHV�RQ�XWLOLVH�O·pFULWXUH�VXSSRVH�GHV�FDSDFLWpV�GH
SODQLILFDWLRQ� HW� GH� GLVWDQFLDWLRQ� UHODWLYHPHQW� GpYHORSSpHV� DLQVL� TXH� GHV� FDSDFLWpV� GH� UpIOH[LRQ
FRQVFLHQWH�VXU�OD�ODQJXH���(Q�HIIHW��OHV�QRPEUHX[�DVSHFWV�GHV�WH[WHV�pFULWV��OD�VWUXFWXUH��OHV�UHODWLRQV
HQWUH�OHV�GLIIpUHQWHV�SDUWLHV��HW�OHV�pOpPHQWV�SHXYHQW�RX�GRLYHQW�IDLUH�O·REMHW�G·XQH�UpIOH[LRQ�SUpFLVH�

3DUDPqWUHV�GLVFXUVLIV�HW�OLQJXLVWLTXHV�G·XQ�WH[WH��

6XSHUVWUXFWXUH
/D�VLOKRXHWWH�G·XQ�WH[WH��OD�UpSDUWLWLRQ�VSDWLDOH�GHV�EORFV�GH�WH[WHV��VHORQ�OH�W\SH�GH�WH[WH���OHWWUHV�
UHFHWWHV��FRPSWHV�UHQGXV�����
/·RUJDQLVDWLRQ�VpPDQWLTXH��G\QDPLTXH�LQWHUQH�G·XQ�WH[WH��GHV�EORFV�GH�VHQV

VLWXDWLRQ�LQLWLDOH
RXYHUWXUH�GHV�pYpQHPHQWV��DUJXPHQWDWLRQ
FRQFOXVLRQ

*UDPPDLUH�GH�WH[WH
/D� JUDPPDLUH� GH� WH[WH� SHUPHW� GH� OLHU� OD� VWUXFWXUH� GH� OD� ODQJXH� DX[� VWUXFWXUHV� GX� WH[WH�� j� VD
VXSHUVWUXFWXUH�
(OOH�HVW�UpDOLVpH�SDU�XQ�FKRL[�GDQV�OHV�GRPDLQHV�VXLYDQWV��

(QRQFLDWLRQ WH[WH�DYHF�©MHª�RX�DYHF�©QRXVª
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6\VWqPH�GHV�WHPSV

WH[WH�DYHF�©WXª��©YRXVª
WH[WH�DYHF�©LOª��©LOVª
SUpVHQW��SDVVp��DGYHUEHV�GH�WHPSV

([SUHVVLRQ�GH�O·HVSDFH
(QFKDvQHPHQWV

$GYHUEHV
OHV�VXEVWLWXWV�RX�DQDSKRUHV���PRWV�RX�H[SUHVVLRQV�TXL�pYRTXHQW�GHV
SHUVRQQDJHV�RX�GHV�pYpQHPHQWV�GpMj�SUpVHQWpV�XQH�SUHPLqUH�IRLV
GDQV�OH�WH[WH
OHV�FRQQHFWHXUV�TXL�RUJDQLVHQW�OD�FRKpUHQFH��
��OHV�FRQQHFWHXUV�G·HQFKDvQHPHQW�FKURQRORJLTXH���G·DERUG��HQVXLWH�
HQILQ���
��OHV�FRQQHFWHXUV�GH�UXSWXUH�RX�G·DUJXPHQWDWLRQ���WRXW�j�FRXS��PDLV�
FHSHQGDQW��VRXGDLQ���
��OHV�FRQQHFWHXUV�GH�UHODWLRQ�GH�FDXVH�j�HIIHW���GRQF��DLQVL����

*UDPPDLUH�GH�OD�SKUDVH V\QWD[H�GH�OD�SKUDVH
RUWKRJUDSKH

/HV�SUHPLHUV�GLVFRXUV�ELHQ�UpGLJpV�SDU�OH�JURXSH�FODVVH�VRQW�pFULWV�OLVLEOHPHQW�VXU�GHV�EDQGHV�GH
SDSLHU�EODQF�VDQV� OLJQH�� �&·HVW� O·HQVHLJQDQW�TXL�pFULW� OH� WH[WH�VRXV� OD�GLFWpH�GHV�DSSUHQDQWV�� �&HV
©SDQQHDX[ª�DIILFKpV�DX[�PXUV�GH�OD�FODVVH�FRQVWLWXHQW�OD�PpPRLUH�GX�JURXSH�
3HQGDQW� OD�SKDVH�G·pFULWXUH�� O·HQVHLJQDQW� UHIRUPXOH� OHV�SKUDVHV�GLFWpHV�SRXU�TX·HOOHV� VRLHQW�SOXV
©pFULWHVª��SOXV�H[SOLFLWHV�
/·DEVHQFH�GH�GHVWLQDWDLUH�H[LJH�XQ�WH[WH�ELHQ�FRQVWUXLW�F·HVW�j�GLUH��SRVVpGDQW�XQH�VXSHUVWUXFWXUH
DGDSWpH�DX�W\SH�GH�WH[WH��XQH�JUDPPDLUH�GH�WH[WH�HQ�KDUPRQLH�HW�XQ�HPSORL�MXGLFLHX[�GHV�DQDSKRUHV
HW�GHV�FRQQHFWHXUV��FHV�GHUQLHUV�©UHPSODoDQWª�OHV�PR\HQV�SKRQpWLTXHV�XWLOLVpV�j�O·RUDO��LQWRQDWLRQ�
U\WKPH��SDXVHV�����
/D�UpGDFWLRQ�G·XQ�GLVFRXUV�HVW�OH�UpVXOWDW�G·XQH�QpJRFLDWLRQ�SHUPDQHQWH��G·XQ�MHX�GH�YD�HW�YLHQW�HQWUH
OH�SURIHVVHXU�HW�OHV�DSSUHQDQWV��GH�GLVFXVVLRQV�j�SURSRV�GH�O·HQFKDvQHPHQW�GHV�LGpHV��GX�FKRL[�GX
YRFDEXODLUH�HW�GH�OD�JUDPPDLUH�

&RPSUpKHQVLRQ�GH�O·pFULW

(QWUH�OD�SURGXFWLRQ�pFULWH�HW�OD�OHFWXUH��LO�H[LVWH�GHV�OLHQV�pWURLWV���XQ�ERQ�VFULSWHXU�HVW�XQ�ERQ�OHFWHXU�
(Q�HIIHW��OH�OHFWHXU�HVW�WRXMRXUV�UpFHSWHXU�GH�OD�ODQJXH�GH�O·DXWUH��OH�VFULSWHXU��OXL��UpGLJH�SRXU�XQ
GHVWLQDWDLUH�FRQQX�RX�LPDJLQDLUH�

©����&·HVW�HQ�FH�VHQV�TXH�SpGDJRJLH�GH�OD�OHFWXUH�HW�GH�O·pFULWXUH�VRQW�OLpHV���SDU�OD�QDWXUH�GH�OD�VLWXDWLRQ�GH�FRPPXQLFDWLRQ
HW�QRQ�VHXOHPHQW�SDU�OH�FRGH�XWLOLVp�����2Q�Q·pFULW�TX·j�SDUWLU�GH�FH�TX·RQ�FRPSUHQG�TX·LO�VH�SDVVH�TXDQG�RQ�OLW���pFULUH
REOLJH�j�GpFRXYULU�VHV�VWUDWpJLHV�GH�OHFWXUHª���)RXFDPEHUW�-���LQ�/pRQ�3���5RXGLHU�-��������

6HORQ�O·DSSURFKH�FRJQLWLYH�GX�ODQJDJH�OD�OHFWXUH�HVW�FRQoXH�FRPPH�XQ�SURFHVVXV�GH�FRQVWUXFWLRQ�GX
VHQV�V·DSSX\DQW� VXU�GHV� LQGLFHV� VLJQLILFDWLIV�GX� WH[WH� �� OHV� VWUXFWXUHV� VRQW�SUpGLWHV�HW� WHVWpHV�SDU
UDSSRUW�DX�FRQWH[WH�VpPDQWLTXH�GH�OD�VLWXDWLRQ��HQVXLWH�FRQILUPpHV�RX�LQILUPpHV�ORUV�GX�WUDLWHPHQW
GHV�PDWpULDX[�OLQJXLVWLTXHV�

'HX[�K\SRWKqVHV�GH�WUDLWHPHQW�GX�WH[WH�SHQGDQW�OD�OHFWXUH�SHXYHQW�rWUH�PLVHV�HQ�DYDQW��
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�

�

XQH�K\SRWKqVH�JOREDOLVWH�TXL�V·DSSXLH�VXU�XQ�WUDLWHPHQW�KDXW�EDV��WRS�GRZQ���SRVWXODQW�TXH�OHV
LQGLFHV�OHV�SOXV�HIILFDFHV�VRQW�GHV�LQGLFHV�GH�KDXW�QLYHDX���VWUXFWXUDWLRQ�VpPDQWLTXH��FRQQDLVVDQFH
GX�UpIpUHQW��FDUDFWpULVWLTXHV�OLpHV�DX�W\SH�GH�WH[WH��FRQQDLVVDQFH�PRUSKR�V\QWD[LTXH�GH�OD�ODQJXH�
XQ� WUDLWHPHQW� EDV�KDXW� �ERWWRP�XS�� UHSRVH� VXU� O·LGHQWLILFDWLRQ� GHV� GRQQpHV� SKRQRORJLTXHV� HW
JUDSKLTXHV���UHFRQQDLVVDQFH�GHV�OHWWUHV��GHV�PRWV��GHV�SKUDVHV�GX�WH[WH���&H�PRGqOH�WUDGLWLRQQHO
VXSSRVH�TX·XQH�OHWWUH�SHXW�rWUH�©OXHª�HQ�GHKRUV�G·XQ�PRW��XQ�PRW�HQ�GHKRUV�G·XQH�SKUDVH��XQH
SKUDVH�HQ�GHKRUV�G·XQ�WH[WH�

/·HIILFDFLWp� GH� OD� OHFWXUH� GpSHQG� GHV� LQWHUDFWLRQV� HQWUH� OHV� GLIIpUHQWV� QLYHDX[� HW� G·XQH� FHUWDLQH
FRQYHUJHQFH�GHV�SURFHVVXV�©KDXW�EDVª�HW�©EDV�KDXWª�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/RUV�GH�OD�FRQVWUXFWLRQ�GX�VHQV���OH�ERQ�OHFWHXU�WUDLWH�OH�QLYHDX�JUDSKpPLTXH�SRXU�FRQILUPHU�FHUWDLQHV
SUpGLFWLRQV�� OH� WUDLWHPHQW� EDV�KDXW� SHXW� DXVVL� MRXHU� XQ� U{OH� DSSUpFLDEOH� GDQV� OH� SURFHVVXV
G·LGHQWLILFDWLRQ�SRXU�GRQQHU�GX�VHQV�
&RPPH�OD� OHFWXUH�UHSRVH�VXU�GHV� LQWHUDFWLRQV�IUpTXHQWHV�HQWUH� OHV�K\SRWKqVHV�HW� OHV�GRQQpHV�� OD
OHFWXUH�GpFKLIIUDJH��F·HVW�j�GLUH�OD�OHFWXUH�FRPPH�VLPSOH�GpFRGDJH�GH�O·RUDO�Q·HVW�SDV�VRXKDLWDEOH�

8Q� SRLQW� SDUWLFXOLqUHPHQW� LPSRUWDQW� PpULWH� GH� UHWHQLU� QRWUH� DWWHQWLRQ� �� VHORQ� OD� WKpRULH
FRQVWUXFWLYLVWH��OHV�LQIRUPDWLRQV�V·RUJDQLVHQW�HQ�IRQFWLRQ�GHV�FRQQDLVVDQFHV�SUpDODEOHV��FHV�GHUQLqUHV
VRQW�VXSSRVpHV�rWUH�RUJDQLVpHV�GH�WHOOH�PDQLqUH�TXH�OHV�QRXYHOOHV�LQIRUPDWLRQV�VRQW�©GLULJpHVª�YHUV
OH�KDXW��YHUV�GHV�QLYHDX[�G·LQWHUSUpWDWLRQ�GH�SOXV�HQ�SOXV�ODUJHV�
6L�OHV�LQIRUPDWLRQV�QH�VRQW�SDV�RUGRQQpHV��LO�Q·\�D�SDV�GH�FRQQDLVVDQFHV��LO�Q·\�D�YUDLVHPEODEOHPHQW
TXH�GHV�IDLWV�UDSLGHPHQW�RXEOLpV�

(Q�UpVXPp�����

'DQV�FHWWH�UpIOH[LRQ�VXU�OD�SURGXFWLRQ�G·XQ�WH[WH�HW�VXU�OD�OHFWXUH��QRXV�DYRQV�GpYHORSSp�TXHOTXHV
DVSHFWV�FRJQLWLIV�GH�O·DFWH�GH�OLUH��
�
�

�

�
�

OD�OHFWXUH�IDLW�WRXMRXUV�SDUWLH�G·XQ�SURMHW�TXL�GpWHUPLQH�OHV�REMHFWLIV�HW�OHV�VWUDWpJLHV�GH�O·DFWLYLWp
XQH�OHFWXUH�Q·HVW�HIILFDFH�TXH�VL�RQ�SHXW�DVVRFLHU�OHV�LQIRUPDWLRQV�DSSRUWpHV�SDU�OD�OHFWXUH��������j
FHOOHV�©VWRFNpHVª�DQWpULHXUHPHQW�GDQV�OH�FHUYHDX������
OLUH�HW�FRPSUHQGUH��F·HVW�RUJDQLVHU�OHV�LQIRUPDWLRQV���OHV�FRQQDLVVDQFHV�j�SURSRV�GH�OD�VWUXFWXUH�GHV
WH[WHV�DLGHQW�j�OD�OHFWXUH�HW�VRQW�LQGLVSHQVDEOHV�SRXU�OD�SURGXFWLRQ�pFULWH��
� O·�DUFKLWHFWXUH��GX�WH[WH�YDULDEOH�HQ�IRQFWLRQ�GH�VRQ�W\SH��GH�VRQ�GpFRXSDJH�HQ�SDUDJUDSKHV��GH
VHV�VRXV�WLWUHV��PDLV�DXVVL�GHV�FDUDFWqUHV�JUDSKLTXHV

� OD�SRQFWXDWLRQ�FRQVWLWXHQW�GHV�UHSqUHV�SUpFLHX[�SRXU�OD�©PLVH�HQ�VLWXDWLRQ�G·XQ�WH[WHª�HW�SRXU�OD
IRUPXODWLRQ�GHV�K\SRWKqVHV�VXU�OH�VHQV

� O·RUGUH�GHV�PRWV��OD�FRQVWUXFWLRQ�GHV�SKUDVHV��OHV�VWUXFWXUHV�V\QWD[LTXHV��O·HPSORL�GHV�DQDSKRUHV
HW�GHV�FRQQHFWHXUV�VRQW�GHV�pOpPHQWV�TXL�LQWHUYLHQQHQW�DXVVL�

OLUH�VLJQLILH�VDYRLU�WURXYHU�FH�TXH�O·RQ�FKHUFKH��VDQV�WULHU�OHV�WH[WHV�HW�OHV�SDVVDJHV�j�OLUH�HW�j�UHOLUH
OLUH��F·HVW�FRQVWUXLUH�GHV�FRQQDLVVDQFHV�JUkFH�j�WRXV�OHV�WH[WHV�OXV��F·HVW�pODERUHU�GH�QRXYHDX[�VDYRLUV
DYHF�OHV�H[SpULHQFHV�DFFXPXOpHV�

/HFWXUH�HQ�ODQJXH�pWUDQJqUH

4XH�O·DSSUHQDQW�DGXOWH�SRVVqGH�GHV�VWUDWpJLHV�GH�OHFWHXU�HQ�ODQJXH�PDWHUQHOOH��TXH�OD�FRQVWUXFWLRQ
GX�VHQV�HW�O·RUJDQLVDWLRQ�GHV�FRQQDLVVDQFHV�VRLHQW�IRQFWLRQ�GH�OD�VWUXFWXUH�FRJQLWLYH�GH�O·LQGLYLGX��FH
VRQW�Oj�GHV�pYLGHQFHV�TXH�QRXV�DYRQV�GpMj�H[SOLFLWpHV�
,O�HVW�HQ�FRQVpTXHQFH�SRVVLEOH�TXH�GHV�OHFWHXUV�DGXOWHV�UpXQLV�GDQV�XQH�FODVVH�XWLOLVHQW�GHV�VWUDWpJLHV
GLIIpUHQWHV�DXVVL�ELHQ�SRXU�OD�FRQVWUXFWLRQ�GX�VHQV�TXH�SRXU�O·DSSUHQWLVVDJH�G·XQH�ODQJXH�pWUDQJqUH�
&·HVW� SRXUTXRL� LO� HVW� VRXYHQW� GLIILFLOH� G·DQDO\VHU� OHV� VWUDWpJLHV� G·XQ� OHFWHXU�DGXOWHV�� � $�W�LO
LQFRQVFLHPPHQW�FKRLVL�XQ�DXWUH�WUDLWHPHQW�GHV�LQIRUPDWLRQV�TXH�GDQV�VD�ODQJXH�PDWHUQHOOH�"��/D
UDLVRQ�HQ�HVW�HOOH�XQH�FRQQDLVVDQFH�LQVXIILVDQWH�GH�OD�ODQJXH�RX�GHV�GLIILFXOWpV�SRXU�PHWWUH�HQ�SODFH
OHV�LQWHUDFWLRQV�GX�WUDLWHPHQW�G·LQGLFHV�GH�©EDV�QLYHDXª�HW�GH�©KDXW�QLYHDXª�"
'·DXWUH� SDUW�� VL� OD�PDvWULVH� GH� O·pFULW� HQ� ODQJXH�PDWHUQHOOH� Q·HVW� SDV� VXIILVDQWH�� O·XWLOLVDWLRQ� GHV
VWUDWpJLHV�©JOREDOLVDQWHVª�SHXW�rWUH�UHQGXH�GLIILFLOH�
(Q�WRXW�pWDW�GH�FDXVH��GHX[�SRVVLELOLWpV�V·RIIUHQW�j�QRXV���XWLOLVHU�O·DSSURFKH�j�ODTXHOOH�O·DSSUHQDQW�HVW
KDELWXp�RX�O·DPHQHU�j�DSSOLTXHU�GHV�VWUDWpJLHV�QRXYHOOHV�

/·DQDO\VH�GX�SURFHVVXV�G·DSSUHQWLVVDJH�GDQV�OH�FDGUH�GH�O·pYDOXDWLRQ�IRUPDWLYH�SHXW�QRXV�DLGHU�j
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pWDEOLU�OH�SURILO�FRJQLWLI�GH�O·DSSUHQDQW
OHV�FRUUpODWLRQV�pWDEOLHV�HQWUH�GLIIpUHQWHV�FDSDFLWpV��FRPSUpKHQVLRQ�GH�O·RUDO�HW�GH�O·pFULW��SURGXFWLRQ
GH�O·RUDO�HW�GH�O·pFULW��QRXV�IRXUQLVVHQW�GHV�LQGLFDWLRQV�TXDQW�DX[�VWUDWpJLHV�PLVHV�HQ�RHXYUH�SDU
O·DSSUHQDQW�� �7UqV� VRXYHQW�� XQH�ERQQH� FRPSUpKHQVLRQ� JOREDOH� �� F·HVW�j�GLUH� O·RUJDQLVDWLRQ�GHV
FRQQDLVVDQFHV�JUkFH�DX[�WUDLWHPHQWV�G·LQIRUPDWLRQV�GH�©KDXW�QLYHDXª�UpYqOH�XQ�DSSUHQDQW�ERQ�HQ
FRPSUpKHQVLRQ�j�O·DXGLWLRQ�HW�ERQ�HQ�OHFWXUH���,O�HVW�DXVVL�XQ�ERQ
VFULSWHXU�GRQW�OHV�SURGXFWLRQV�pFULWHV�SRVVqGHQW�XQH�VWUXFWXUH�YDODEOH�HW�XQH�ERQQH�JUDPPDLUH�GH
WH[WH���6L��SDU�FRQWUH��O·DSSUHQDQW�FRQVWUXLW�OH�VHQV�HQ�H[SORLWDQW�GHV�LQGLFHV�GH�EDV�QLYHDX��LO�SHLQH
SRXU�OD�FRPSUpKHQVLRQ�JOREDOH�HW�SRXU�OD�UpGDFWLRQ�GHV�WH[WHV�
4XH�OHV�GHX[�QLYHDX[�GpFULWV�FL�GHVVXV�FRUUHVSRQGDQW�DX[�SURILOV�G·DSSUHQWLVVDJH��KpPLVSKqUH�GURLW�
KpPLVSKqUH�JDXFKH���VRLHQW�FRQVWUXLWV�SDU�O·HQYLURQQHPHQW�HVW�FKRVH�IDFLOH�j�DGPHWWUH�

&HUWDLQHV�VXJJHVWLRQV�DX[�GLIILFXOWpV�FRQVWDWpHV�SRXU�OD�SUDWLTXH�GH�OD�OHFWXUH�HQ�ODQJXH�pWUDQJqUH
SHXYHQW�rWUH�IRUPXOpHV��
�

�

�

�

pWDQW� GRQQp� TX·XQ� DGXOWH�OHFWHXU� HQ� ODQJXH� pWUDQJqUH� HVW� FRQIURQWp� DX� FDUDFWqUH� LQWHUDFWLI� GX
WUDLWHPHQW�GHV�LQIRUPDWLRQV��KDXW�QLYHDX��EDV�QLYHDX���LO�HVW�VRXKDLWDEOH�TX·LO�VRLW�IDPLOLDULVp�DYHF
WRXV�OHV�DVSHFWV�GH�OD�ODQJXH���/D�FRQYHUJHQFH�PpWKRGRORJLTXH�GRLW�rWUH�DSSOLTXpH�DXVVL�ELHQ�SRXU
OD�FRPSUpKHQVLRQ�TXH�SRXU�OD�SURGXFWLRQ�GH�OD�ODQJXH���/D�SHUFHSWLRQ�GH�O·pFULW��LGHQWLILFDWLRQ��HVW
LQGLVVRFLDEOH�GH�OD�FRPSUpKHQVLRQ�GH�O·pFULW��WUDLWHPHQW��
RQ�SHXW�DXVVL�GLUH�TXH��YUDLVHPEODEOHPHQW��OHV�H[HUFLFHV�GH�FRPSUpKHQVLRQ�JOREDOH�GH�O·RUDO�HW�GH
O·pFULW��VRQW�EpQpILTXHV�HW�IDFLOLWHQW�O·RUJDQLVDWLRQ�GX�VHQV�HW�OD�FRQVWUXFWLRQ�GHV�FRQQDLVVDQFHV�
SRXU�WRXWH�DFWLYLWp�GH�OHFWXUH��LO�HVW�VRXKDLWDEOH�G·XWLOLVHU�GHV�GRFXPHQWV�DXWKHQWLTXHV��OHV�WH[WHV
VLPSOLILpV� �� DX[� QLYHDX[� OH[LFDO� HW� VpPDQWLTXH� ²�PDQTXHQW� GH� FRKpUHQFH� � /D� VXSSUHVVLRQ� GHV
FRQQHFWHXUV�MXJpV�WURS�FRPSOH[HV�DERXWLW�j�XQH�MX[WDSRVLWLRQ�GHV�pQRQFpV�ODTXHOOH�UHQG�GLIILFLOH�OD
FRQVWUXFWLRQ�GX�VHQV���3DU�FRQWUH��OD�UHGRQGDQFH�GX�WH[WH�DXWKHQWLTXH�UHQG�SOXV�IDFLOH�OD�UHFKHUFKH
G·LQGLFHV
GHV�DLGHV�j�OD�OHFWXUH���SUpDODEOHV�RX�VLPXOWDQpHV���V·DYqUHQW�SDUIRLV�QpFHVVDLUHV��LO�IDXW

WHQLU�FRPSWH�GH�O·DUULqUH�SODQ�FXOWXUHO�RX�GHV�IDLWV�FXOWXUHOV�VSpFLILTXHV
SUpSDUHU�OHV�DSSUHQDQWV�DX[�FRQQDLVVDQFHV�WH[WXHOOHV��VXSHUVWUXFWXUH��RUJDQLVDWLRQ�VpPDQWLTXH�
UHQGUH�O·DSSUHQDQW�FRQVFLHQW�GX�FRQWHQX�WKpPDWLTXH�GX�WH[WH�HW�HQ�GpILQLU�O·REMHFWLI�

/HFWXUH�IRQFWLRQQHOOH

'qV�OH�GpEXW�GH�O·DSSUHQWLVVDJH�GH�OD�ODQJXH�pWUDQJqUH��SHQGDQW�OD�SKDVH�GH�IDPLOLDULVDWLRQ�DYHF�O·pFULW�
OD�OHFWXUH�HVW�IRQFWLRQQHOOH���OHV�DSSUHQDQWV�OLVHQW�SRXU�UpVRXGUH�XQH�WkFKH��IDLUH�XQ�H[HUFLFH����7UqV
UDSLGHPHQW�� OD� OHFWXUH� IRQFWLRQQHOOH� HW� OD� SURGXFWLRQ� GH� O·pFULW� IRQW� VXLWH� DX[� H[HUFLFHV� GH
FRPSUpKHQVLRQ� j� O·DXGLWLRQ��� OH� WUDYDLO� GHYLHQW� SOXV� ©DXWKHQWLTXHª�� RQ� V·LQIRUPH� SXLV� RQ� OLW� OHV
LQIRUPDWLRQV�SRXU�UpDOLVHU�OD�WkFKH�

/·RUJDQLVDWLRQ�GX�WHPSV�HVW�XQ�DVSHFW�LPSRUWDQW�GDQV�OD�FRQVWUXFWLRQ�GX�VHQV�HW�O·DFTXLVLWLRQ�GHV
FRQQDLVVDQFHV�� F·HVW� SRXUTXRL� LO� HVW� QpFHVVDLUH� GH� OLPLWHU� OH� WHPSV� SRXU� OD� OHFWXUH� �JOREDOH� HW
IRQFWLRQQHOOH��HW�OD�SURGXFWLRQ�GH�O·pFULW�

/HV�©pFULWV�VRFLDX[ª��WUqV�PRWLYDQWV�SRXU�OHV�DSSUHQDQWV�DGXOWHV��IRQW�SDUWLH�GHV�pFULWV�IRQFWLRQQHOV�
OD�OHFWXUH�HW�OD�UpGDFWLRQ�GHV�WH[WHV�pWDQW�pWURLWHPHQW�OLpHV�SRXU�OD�UpDOLVDWLRQ�GH�OD�WkFKH�

5pVXPp�j�SURSRV�GH�O·pFULW

7RXWHV�OHV�DFWLYLWpV�G·H[SUHVVLRQ�RUDOH�SUpSDUHQW�j�OD�SURGXFWLRQ�GH�O·pFULW
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�

�
�

OH�EDLQ�GH�ODQJXH�HW�OHV�H[HUFLFHV�GH�FRPSUpKHQVLRQ�j�O·DXGLWLRQ�SHUPHWWHQW�OH�GpYHORSSHPHQW�GHV
FDSDFLWpV�GH�FRQVWUXFWLRQ�GX�VHQV
O·H[SORLWDWLRQ�GHV�MHX[�GH�U{OH�VXVFLWH�LPDJLQDWLRQ��DGDSWDWLRQ�HW�FUpDWLYLWp�YHUEDOH
OD� SUpSDUDWLRQ�GHV� GLVFRXUV� RUDX[� j� SDUWLU� GH� GLDORJXHV�� GH� WH[WHV�� DLGH� j� O·DSSURSULDWLRQ�GH� OD
JUDPPDLUH�GH�WH[WH�

/D�SUDWLTXH�GH�O·pFULW����OHFWXUHV���SURGXFWLRQV���FRQVWUXLW�GHV�FRPSRUWHPHQWV�GH�OHFWHXU�HW�GH�VFULSWHXU
HW�GpYHORSSH�OD�FDSDFLWp�GH�V·H[SULPHU�SDU�pFULW�
�

�

�

�

ORUV�GH�OD�FUpDWLRQ�GHV�GLVFRXUV�pFULWV��O·DFFHQW�HVW�PLV�VXU�OD�VXSHUVWUXFWXUH�HW�OD�JUDPPDLUH�GH�WH[WH
OHV�H[HUFLFHV�pFULWV�GH�UHFRQVWLWXWLRQ��GLWV�©j�WURXVª���GH�PLVH�HQ�RUGUH�GH�SKUDVHV�HW�GH�FKDSLWUHV�G·XQ
WH[WH��DWWLUHQW�O·DWWHQWLRQ�GHV�DSSUHQDQWV�VXU�O·RUJDQLVDWLRQ�VpPDQWLTXH�GX�WH[WH
DX�PRPHQW�GH�OD�OHFWXUH��O·H[SORLWDWLRQ�GHV�WH[WHV�SRUWH�VXU�OD�FRQVWUXFWLRQ�GX�VHQV�QRQ�VHXOHPHQW
JUkFH�DX[�LQGLFHV�JUDSKpPLTXHV��PRUSKRORJLTXHV�HW�V\QWD[LTXHV�PDLV�DXVVL�HW�VXUWRXW�JUkFH�j�OD
VXSHUVWUXFWXUH� HW� j� OD� JUDPPDLUH� GH� WH[WH�� �$� QRWHU� TXH� O·RULHQWDWLRQ� VSDWLDOH� HVW� GH� SUHPLqUH
LPSRUWDQFH�GDQV�FHWWH�UHFKHUFKH��4XH�VH�SDVVH�W�LO�DX�GpEXW�"��2��HVW�O·LQWURGXFWLRQ�"��4X·HVW�FH�TXL
VH�SDVVH�DX�PLOLHX��j�OD�ILQ�"�
ORUV�GH�OD�SURGXFWLRQ�GHV�pFULWV�SHQGDQW�OHV�GLIIpUHQWHV�SKDVHV�GH�UppFULWXUH�HW�G·pYDOXDWLRQ��O·DQDO\VH
HW� OHV� FRUUHFWLRQV� SRUWHQW� VXU� OD� VXSHUVWUXFWXUH�� OD� JUDPPDLUH� GH� WH[WH�� GH� OD� SKUDVH� HW� VXU
O·RUWKRJUDSKH�

/D�SUDWLTXH�GH�OD�PpWKRGRORJLH�GLIIpUHQFLpH�HVW�SDUWLFXOLqUHPHQW�LPSRUWDQWH�SRXU�OHV�DFWLYLWpV�GH
O·pFULW���OHV�H[HUFLFHV�VRQW�FKRLVLV�HQ�IRQFWLRQ�GH�O·DQDO\VH�GX�WUDYDLO�GH�O·DSSUHQDQW�
/HV� pWDSHV� SUpFRQLVpHV� SRXU� O·DFTXLVLWLRQ� GH� O·pFULW� VH� GpURXOHQW� VLPXOWDQpPHQW� DYHF� WRXWHV� OHV
DFWLYLWpV�ODQJDJLqUHV���WRXW�HVW�GDQV�OH�WRXW���O·pFULW�HW�O·RUDO�IRUPHQW�XQ�WRXW�LQGLVVRFLDEOH�

0(7+2'2/2*,(�'(�/·(9$/8$7,21

&RPSWH�WHQX�GH�VHV�SULQFLSHV��OD�SpGDJRJLH�FRQYHUJHQWH�SUpFRQLVH�O·pYDOXDWLRQ�IRUPDWLYH�ODTXHOOH
V·LQWpUHVVH� GDYDQWDJH� DX[� VWUDWpJLHV� HPSOR\pHV� TX·DX[� UpVXOWDWV� REWHQXV�� � /HV� UpSRQVHV
V\PSWRPDWLTXHV�GHV�DSSUHQDQWV�UHIOqWHQW�XQH�pWDSH�GDQV�OD�FRQVWUXFWLRQ�GX�VDYRLU���/HV�HUUHXUV�VRQW
FRQVLGpUpHV�FRPPH�GHV�UHSUpVHQWDWLRQV�GHV�SURFpGXUHV�XWLOLVpHV�SDU�O·DSSUHQDQW�SRXU�UpDOLVHU�XQH
WkFKH���(Q�SOXV��O·pYDOXDWLRQ�IRUPDWLYH�LQFLWH�O·DSSUHQDQW�j�pODERUHU�GHV�VWUDWpJLHV�QRXYHOOHV�SDU�OD
GpFRXYHUWH�GHV�pOpPHQWV�G·DSSUHQWLVVDJH�

'DQV�QRWUH�FRQFHSWLRQ�GH�O·pYDOXDWLRQ�IRUPDWLYH��XQ�SRLQW�LPSRUWDQW�HVW�j�PHWWUH�HQ�pYLGHQFH���OD
UHFKHUFKH�GHV�FRUUpODWLRQV�HQWUH�OHV�DVSHFWV�SV\FKRVRFLDX[��DIIHFWLYLWp��VRFLDOLVDWLRQ��HW�OHV�DVSHFWV
FRJQLWLIV���/HV�EORFDJHV�SV\FKRORJLTXHV�HW�VRFLDX[�TXL�GpWHUPLQHQW�OHV�DWWLWXGHV�HW�OHV�FRPSRUWHPHQWV
GHV�DSSUHQDQWV��LQIOXHQFHQW�OH�SURFHVVXV�G·DSSUHQWLVVDJH�

/·DXWR�pYDOXDWLRQ��DVSHFW�LPSRUWDQW�GH�O·¶pYDOXDWLRQ�DFFRUGH�DX[�DSSUHQDQWV�OD�SRVVLELOLWp�GH�JpUHU
OHXUV�DSSUHQWLVVDJHV�

(Q�FRQFOXVLRQ��QRXV�UHSUHQRQV�j�QRWUH�FRPSWH�OHV�UpIOH[LRQV�GH�.HUODQ����������&LWp�SDU�$VWROIL�-�3�
HW�DO���LQ�©0RWV�FOpV�GH�OD�GLGDFWLTXH�GHV�VFLHQFHVª��'H�%RHFN�8QLYHUVLWp�������
©/D�UpXVVLWH�GH�WRXWH�DFWLRQ��\�FRPSULV�GLGDFWLTXH��H[LJH�TXH�VRLHQW�UpXQLV� WURLV� W\SHV�GH�FRQGLWLRQ��� OD�SRVVLELOLWp
G·LGHQWLILHU�OHV�REMHFWLIV��OD�SRVVLELOLWp�G·DQWLFLSHU�OHV�pWDSHV�SRXYDQW�\�FRQGXLUH��OD�SRVVLELOLWp�GH�FRQQDvWUH�FH�TXL�VH�SDVVH
HQ�FRXUV�GH�URXWH�SRXU�PHVXUHU�OD�SURJUHVVLRQ�YHUV�OHV�EXWV�SRXU�PRGLILHU��UpJXOHU�����
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(Q�SHUPHWWDQW�DX[�PDvWUHV�GH�SUHQGUH�GHV�SRLQWV�GH�UHSqUH�HW�GH�V·DVVXUHU�GHV�SULVHV�VXU�OH�GpURXOHPHQW�GHV�DFWLYLWpV�
HQ�OHXU�GRQQDQW�GHV�PR\HQV�SRXU�VLWXHU�HW�DSSUpFLHU�FH�TXH�IRQW�OHV�pOqYHV��FH�TX·LOV�DFTXLqUHQW�HW�FRPPHQW�LOV�SURJUHVVHQW�
OHV�RXWLOV�GH�UpJXODWLRQ�DSSRUWHQW�GHV�UpSRQVHV�FRQFUqWHQW�DX[�LQWHUURJDWLRQV���4X·HVW�FH�TXH�MH�IDLV�"��4X·HVW�FH�TXH�MH
SURGXLV�"��4X·HVW�FH�TXH�MH�PDvWULVH�"

/HV�JULOOHV�G·pYDOXDWLRQ�SURSRVpHV�VRQW�GHVWLQpHV�G·XQH�SDUW�DX[�DSSUHQDQWV�SRXU�TX·LOV�SXLVVHQW
V·DXWR�pYDOXHU�HW�DX[�HQVHLJQDQWV�SRXU�DQDO\VHU�OH�SURFHVVXV�G·DSSUHQWLVVDJH�HW�OD�TXDOLWp�GHV�VWUDWpJLHV
DSSOLTXpHV�
,O�YD�GH�VRL�TX·XQH�pYDOXDWLRQ�IRUPDWLYH�QH�SHXW�rWUH�FKLIIUpH�

&RPPH�QRXV�DYRQV�GpMj�HX�O·RFFDVLRQ�GH�OH�GpYHORSSHU��O·pYDOXDWLRQ�GRLW�PHWWUH�HQ�FRUUpODWLRQ�OHV
FRPSpWHQFHV�FRPPXQLFDWLYHV��DVSHFWV�SV\FKRDIIHFWLIV�HW�VRFLDX[��HW�OHV�FRPSpWHQFHV��FRJQLWLYHV�HW
OLQJXLVWLTXHV�

/HV�DQDO\VHV�IDLWHV�DX�FRXUV�GH�O·pYDOXDWLRQ�GH�OD�UHFKHUFKH�DFWLRQ�RQW�UpYpOp�OD�FDXVH�GH�TXHOTXHV
GLIILFXOWpV�pSURXYpHV�SDU�GHV�DSSUHQDQWV�DGXOWHV��
�
�
�

LQWpJUDWLRQ�GDQV�OH�JURXSH�FODVVH
DWWLWXGH�IDFH�DX[�DXWUHV
PRGLILFDWLRQ�GX�VW\OH�G·DSSUHQWLVVDJH
��DSSURFKHV�JOREDOLVDQWHV
��DFTXLVLWLRQV�SDU�DSSUR[LPDWLRQV�VXFFHVVLYHV
��DSSUHQWLVVDJH�HQ�VSLUDOH
��RSWLRQ�FRQVWUXFWLYLVWH����

6XU� OHV�SODQV�SV\FKRORJLTXH�HW�DIIHFWLI�� OHV�EORFDJHV�VRQW�IUpTXHQWV�HW�GXV�VRXYHQW�j� OD�VLWXDWLRQ
VSpFLILTXH�HW�DX[�DSSUHQWLVVDJHV�SDUWLFXOLHUV�UHODWLIV�DX[�ODQJXHV�

$X�PRPHQW�GH�VROXWLRQQHU�XQ�SUREOqPH�DX�FRXUV�GH�O·DSSUHQWLVVDJH��O·LQGLYLGX�D�SOXVLHXUV�DWWLWXGHV
SRVVLEOHV��LO�SUHQG�OD�©IXLWHª��©IDLVRQV�GH�OD�JUDPPDLUH��GRQQH]�QRXV�GX�YRFDEXODLUH��O·HQUHJLVWUHPHQW
HVW�WURS�UDSLGH��LO�Q·HVW�SDV�GH�ERQQH�TXDOLWp�����OH�WH[WH�HVW�WURS�GLIILFLOH�����RX�LO��FKHUFKH�GHV�SUpWH[WHV
TXL�MXVWLILHQW�VRQ�DWWLWXGH�G·�DEDQGRQ��©MH�Q·DL�SDV�XQH�ERQQH�RUHLOOH��MH�Q·DL�SDV�GH�PpPRLUH��ª����

/HV�UpVXOWDWV�GH�O·pYDOXDWLRQ�GH�QRV�WUDYDX[�VRQW�VLJQLILFDWLIV�j�FH�VXMHW��

�

�

%HDXFRXS�G·DSSUHQDQWV� FRQIURQWpV� j� XQH� FRPSUpKHQVLRQ� j� O·RUDO� UpSRQGHQW� FHUWDLQHPHQW� DX[
TXHVWLRQV�PDLV�VRQW�LQFDSDEOHV�GH�OLHU�OHV�LGpHV�HQWUH�HOOHV�HW�GH�FRQVWLWXHU�GHV�HQVHPEOHV�QRXYHDX[
DYHF� OHV�pOpPHQWV�HQWHQGXV�HW�FHX[�TXL� VH� WURXYHQW�GpMj�GDQV� OHXU�PpPRLUH���RQ�SHXW�GqV� ORUV
FRQFOXUH�TX·LOV�FRPSUHQQHQW�PDO�HW�UHWLHQGURQW�GLIILFLOHPHQW��LOV�RQW�XQH�FRPSUpKHQVLRQ�LQFRPSOqWH
HW�VpOHFWLYH�GX�WH[WH�HQWHQGX
OD�PDMRULWp�GHV�DSSUHQDQWV�VRQW�HQ�GLIILFXOWp�ORUVTX·LOV�VRQW�DPHQpV�j�VH�VHUYLU�GH�OD�ODQJXH�SRXU
FRQYDLQFUH��DUJXPHQWHU��SHUVXDGHU���

/·pYDOXDWLRQ� IRUPDWLYH� SHUPHW� j� O·HQVHLJQDQW� GH� GpFRXYULU� OHV� GLIILFXOWpV� GHV� DSSUHQDQWV�� j� HQ�
DQDO\VHU�OHV�FDXVHV��SV\FKRDIIHFWLYHV�RX�FRJQLWLYHV�RX�O·XQH�HW� O·DXWUH��HW�G·\�UHPpGLHU�JUkFH�j� OD
PpWKRGRORJLH��GLIIpUHQFLpH�

(OOH� SHUPHW� DXVVL� DX� SURIHVVHXU� GH� YpULILHU� VHV� K\SRWKqVHV��� OD� FRUUpODWLRQ� HQWUH� OHV� GLIIpUHQWHV
SHUIRUPDQFHV�GRQQH�VRXYHQW�GHV�LQGLFDWLRQV�LQWpUHVVDQWHV�VXU�OH�SURFHVVXV�FRJQLWLI�GH�O·DSSUHQDQW��
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� XQ�DSSUHQDQW�QH�FRPSUHQG�SDV�IDFLOHPHQW�XQ�WH[WH�SUpVHQWp�RUDOHPHQW��LO�UpXVVLW�PDO�XQH�pSUHXYH
GH�VWUXFWXUDWLRQ�VpPDQWLTXH��UHPLVH�HQ�RUGUH�GHV�pQRQFpV�RX�SDUWLHV�GH�GLVFRXUV���LO�SHLQH�ORUV�GH
OD�OHFWXUH�JOREDOH��UDSLGH��HW�UpGLJH�GLIILFLOHPHQW�XQ�WH[WH��VXSHUVWUXFWXUH��JUDPPDLUH�GH�WH[WH����'H
SOXV��OHV�GLVFRXUV�RUDX[�TX·LO�SURGXLW�PDQTXHQW�GH�FRKpUHQFH��YDOHXUV�SKRQpWLTXHV�IDLEOHV����&HW
pWXGLDQW�QH�SRVVqGH�SDV�HQFRUH�GHV�VWUDWpJLHV�GH�JOREDOLVDWLRQ
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&H�TXL�LPSOLTXH
� GLIILFXOWpV�GDQV�OD�FRQVWUXFWLRQ�GX�VHQV�DQWLFLSDWLRQ��YpULILFDWLRQ�GHV�K\SRWKqVHV��UHFKHUFKH�GHV

LQGLFHV�
pFRXWH�HW�OHFWXUH�GLVFRQWLQXHV
SUDWLTXH�GH�OD�ODQJXH�LQVXIILVDQWH

� PpFRQQDLVVDQFH�GX�UpIpUHQW

&HWWH�PLVH�DX�SRLQW�GRLW�rWUH�FRPSOpWpH�SDU�XQH�DQDO\VH�GHV�FRPSRUWHPHQWV�SV\FKRVRFLDX[
�

�

�

DWWLWXGH�HQ�FODVVH
�EORFDJH�DIIHFWLI��PDQTXH�GH�GLVSRQLELOLWp��RXYHUWXUH��SDUWLFLSDWLRQ�
LQWpJUDWLRQ�GDQV�OH�JURXSH
�IDFLOH��GLIILFLOH��SURJUHVVLYH��
XQ�pWXGLDQW�pSURXYH�GHV�GLIILFXOWpV�UHODWLRQQHOOHV�DYHF�VHV�FRQGLVFLSOHV��LO�QH�SHXW�SDV�WUDYDLOOHU
HQ�JURXSHV��QL�SDUWLFLSHU�j�OD�FRQVWUXFWLRQ�GHV�FRQQDLVVDQFHV���,O�SURJUHVVH�OHQWHPHQW�HW�ULVTXH
GH�©IDLUH�GH�WUqV�QRPEUHXVHV�IDXWHVª���/HV�WHQVLRQV�SV\FKLTXHV��EORFDJH�DIIHFWLI��HW�SK\VLTXHV
GLPLQXHQW�FRQVLGpUDEOHPHQW�VHV�SRVVLELOLWpV�
'H�SOXV��OHV�SUREOqPHV�G·RUGUH�SV\FKRVRFLDO�SHXYHQW�©PDVTXHUª�OHV�VWUDWpJLHV�FRJQLWLYHV��OD�SULVH
HQ�FRPSWH�GHV�SUHPLHUV�SHXW�©OLEpUHUª�OHV�FDSDFLWpV�FRJQLWLYHV�GH�O·LQGLYLGX�

/HV�FDSDFLWpV�FRJQLWLYHV�DQDO\VpHV�HQ�IRQFWLRQ�GHV�GLIIpUHQWHV�SHUIRUPDQFHV��QRXV�SHUPHWWHQW�GH
WUDFHU�OH�SURILO�G·DSSUHQWLVVDJH�GH�O·DSSUHQDQW�

/HV�FRUUpODWLRQV�HQWUH�OD�FRPSUpKHQVLRQ�JOREDOH�j�O·RUDO�HW�j�O·pFULW�GRLYHQW�UpSRQGUH�DX[�TXHVWLRQV
VXLYDQWHV��
�
�

�

�

�

�

�

/·DSSUHQDQW�HVW�LO�DX�QLYHDX�G·XQH�FRPSUpKHQVLRQ�JOREDOH�RX�VpOHFWLYH�j�O·RUDO�HW�j�O·pFULW�"
7URXYH�W�LO�IDFLOHPHQW�HW�UDSLGHPHQW�GHV�LQIRUPDWLRQV��OHFWXUH�IRQFWLRQQHOOH��"
6L�QRQ��SRXUTXRL�KpVLWH�W�LO�"��%ORFDJH�DIIHFWLI�"��0DXYDLVH�RULHQWDWLRQ�VSDWLDOH�"��'LIILFXOWpV�j�WURXYHU
O·HVVHQWLHO�"
&RPPHQW�VWUXFWXUH�W�LO�XQ�GLVFRXUV�RUDO�"
-X[WDSRVLWLRQ�GHV�pQRQFpV�RX�QRQ�"��2ULJLQDOLWp�"
&RPPHQW�VWUXFWXUH�W�LO�XQ�GLVFRXUV�pFULW�"
6XSHUVWUXFWXUH�"��*UDPPDLUH�GH�WH[WH�FRKpUHQWH�"��(QRQFLDWLRQ�"��2UJDQLVDWLRQGX�WHPSV�RX�GH
O·HVSDFH�"��&RQQHFWHXUV�"��$QDSKRUHV�"��*UDPPDLUH�GHV�SKUDVHV�"��2UWKRJUDSKH�"��2ULJLQDOLWp�"
&RUUpODWLRQ�j�pWDEOLU�HQWUH�OH�GLVFRXUV�RUDO�HW�OH�GLVFRXUV�pFULW��GDQV�OHV�GHX[�FDV��OD�FRKpUHQFH�HVW�HOOH
ERQQH�"�
&RUUpODWLRQ�HQWUH�OH�GLVFRXUV�RUDO�HW�OD�FRPSUpKHQVLRQ�JOREDOH�GH�O·RUDO
$�W�LO�GHV�GLIILFXOWpV�GDQV�OHV�GHX[�pSUHXYHV�"
&RUUpODWLRQ�HQWUH�O·pFULW�IRQFWLRQQHO�HW�OD�FRPSUpKHQVLRQ�VpOHFWLYH�GH�O·RUDO�

&21&/86,21

(Q�QRXV�DSSX\DQW�VXU�OD�WKpRULH�FRJQLWLYLVWH��QRXV�DYRQV�WUDLWp�GH�QRWUH�FRQFHSWLRQ�G·DFTXLVLWLRQ�GHV
FRQQDLVVDQFHV�HQ�JpQpUDO�HW�GH�O·DSSUHQWLVVDJH�G·XQH�ODQJXH�HQ�SDUWLFXOLHU�
$�SDUWLU�GH�OD�VWUXFWXUH�FRJQLWLYH�GH�O·DSSUHQDQW��GH�VD�FRQQDLVVDQFH�GX�PRQGH��GH�VHV�VWUDWpJLHV
G·DSSUHQWLVVDJH��QRXV�O·DPHQRQV�j�FUpHU�GHV�VWUXFWXUHV�QRXYHOOHV�
/·DSSURSULDWLRQ�G·XQH�DXWUH�ODQJXH�SHXW�DPHQHU�XQ�DXWUH�UHJDUG�VXU�VRL��VXU�VD�ODQJXH�PDWHUQHOOH�HW
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VXU� OH�PRQGH�� � HOOH� Q·HVW� MDPDLV� XQ� EXW� HQ� VRL�PDLV� XQ�PR\HQ� GH� FRQVWUXLUH� HW� G·DFTXpULU� GHV
DSSUHQWLVVDJHV�QRXYHDX[��
�
�
�

&RQQDLVVDQFH�GH�VRL
&RQVWUXFWLRQ�GHV�UDSSRUWV�DYHF�OHV�DXWUHV
3ULVH�GH�FRQVFLHQFH�GH�VD�SURSUH�FXOWXUH��MXJHPHQWV�GH�YDOHXUV��DXWRPDWLVPHV�FRQFHSWXHOV��JUkFH
j�OD�GLVWDQFLDWLRQ�SDU�UDSSRUW�j�OD�ODQJXH�PDWHUQHOOH�

/·DFTXLVLWLRQ�G·XQH�ODQJXH�QRXYHOOH�HQULFKLW�OD�VWUXFWXUH�FRJQLWLYH�GH�O·LQGLYLGX�JUkFH
�
�
�

�

$X[�DSSURFKHV�JOREDOLVDQWHV
j�OD�VWUXFWXUDWLRQ�GHV�VWLPXOL�PXOWLVHQVRULHOV
j�O·DIILQHPHQW�GH�O·DXGLWLRQ�HW�GH�OD�YLVLRQ�HW�DX�GpYHORSSHPHQW�GX�VHQV�GX�WRXFKHU�HW�GH�O·ROIDFWLRQ
GDQV�OH�VHQV�UpHO�HW�ILJXUp�GX�WHUPH��WDFW�HW�JR�W�
j�OD�PXOWLSOLFLWp�GHV�YRLHV�G·DFFqV�DX�VHQV�

/D�PpWKRGRORJLH�GHV�ODQJXHV�TXH�QRXV�SURSRVRQV�UHSRVH�VXU�OD�WKpRULH�FRQVWUXFWLYLVWH�TXL�H[SRVH
O·DSSUHQDQW�j�XQH� ODQJXH� ULFKH�� FRPSOH[H� HW� O·DLGH� j�RUJDQLVHU� OHV� pOpPHQWV�QRXYHDX[�GDQV�XQH
VWUXFWXUH�FRKpUHQWH�ELHQ�TXH�SURYLVRLUH�

/D�PpWKRGRORJLH�GLIIpUHQFLpH�TXL�SRXU�QRXV�Q·HVW�SDV�XQH�SpGDJRJLH�GH�QLYHDX�DX�VHQV�KDELWXHO�GX
PRW��UHQG�SRVVLEOH�OH�SDVVDJH�G·XQ�VWDGH�GH�FRQVWUXFWLRQ�j�XQ�DXWUH�
&RPPH�WRXV�OHV�DSSUHQDQWV�WUDYDLOOHQW�DYHF�GHV�PDWpULDX[�ULFKHV�HW�YDULpV��OD�GLIIpUHQFLDWLRQ�SRUWH
VXU�OHV�IRUPHV�G·H[SORLWDWLRQ��� OH�©IDFLOHª�pWDQW�FH�TXL�HVW�IDPLOLHU�j�O·DSSUHQDQW�HW�SOXV�RX�PRLQV
UDSSURFKp�GH�VHV�VWUDWpJLHV�FRJQLWLYHV�
4XH�O·pYDOXDWLRQ�IRUPDWLYH�VRLW�OD�VHXOH�VXVFHSWLEOH�G·DSSRUWHU�GHV�pOpPHQWV�G·DQDO\VH�GX�SURFHVVXV
G·DSSUHQWLVVDJH�HVW�XQH�pYLGHQFH����,O�Q·\�D�GRQF�SDV�GH�PpWKRGRORJLH�GLIIpUHQFLpH�VDQV�pYDOXDWLRQ
IRUPDWLYH��FHWWH�GHUQLqUH�Q·pWDQW�SRVVLEOH�VDQV�XQH�GpILQLWLRQ�SUpFLVH�GHV�FRPSRUWHPHQWV�HW�GHV
FDSDFLWpV�j�DWWHLQGUH��REMHFWLIV�JpQpUDX[��REMHFWLIV�VSpFLILTXHV��

6HORQ�QRXV��O·pFULW�HVW�OH�PHLOOHXU�PR\HQ�GH�©FRQVFLHQWLVDWLRQª�HW�GH�WUDQVIRUPDWLRQ�GH�VRL�HW�GHV
DXWUHV���LO�HVW�GRQF�SDUIDLWHPHQW�ORJLTXH�TXH�QRXV�DFFRUGLRQV�j�VD�PpWKRGRORJLH�XQH�SODFH�GH�FKRL[�
/H�WUDYDLO�VXU�O·pFULW�TXH�QRXV�SUpFRQLVRQV�HVW�j�OD�IRLV�XQH�DFWLYLWp�GH�GLVWDQFLDWLRQ�HW�GH�VWUXFWXUDWLRQ�
XQH�WUDQVIRUPDWLRQ�GH�O·H[SpULHQFH�YpFXH�SRXU�OD�FRPPXQLTXHU�VRXV�IRUPH�G·XQ�GLVFRXUV�pFULW���/D
FRQVWUXFWLRQ�GHV�WH[WHV�GDQV�OH�VRXFL�GH�FRPPXQLFDWLRQ�FRQVWLWXH�XQ�HQULFKLVVHPHQW�FHUWDLQ�GH�OD
VWUXFWXUH�FRJQLWLYH�GH�O·DSSUHQDQW�
©2Q�pFULW���VRXOLJQH�-��)RXFDPEHUW��/pRQ�S���5RXGLHU�-�����������GDQV�XQ�SURMHW�TXL�YLHQW�GH�VRL�HW�YD�DX[
DXWUHV�HW�FH�SURMHW�HVW�GH�WUDQVIRUPDWLRQ�GH�VRL��GHV�DXWUHV�HW�GH�O·pFULWXUHª�

$SSUHQGUH�XQH�ODQJXH��F·HVW�GpFRXYULU�OH�WRXW�GDQV�OH�WRXW���RQ�SDVVH�GH�O·RUDO�j�O·pFULW��GH�O·pFULW�j
O·RUDO��WRXW�HQ�UHVSHFWDQW�OHV�GLIIpUHQWV�FRGHV�HW�VLWXDWLRQV�GH�FRPPXQLFDWLRQ���,O�\�D�ORLQ�GX�SDVVDJH
GH�©O·RUDO�j�O·pFULWª�SUDWLTXp�GDQV�FHUWDLQV�FRXUV�GH�ODQJXH�

/D�UpXVVLWH�GH�WRXWH�SpGDJRJLH�UHSRVH�HQ�JUDQGH�SDUWLH�VXU�OHV�pSDXOHV�GH�O·HQVHLJQDQW�TXL�GRLW�HQ�
DQLPHU�WRXV�OHV�DVSHFWV�
/D�SUDWLTXH�GH�OD�PpWKRGRORJLH�GLIIpUHQFLpH�GHPDQGH�DX[�HQVHLJQDQWV�GHV�DWWLWXGHV�HW�GHV�DSWLWXGHV
GLIIpUHQWHV�FDU�������OD�GLIIpUHQFLDWLRQ��F·HVW�DYDQW�WRXW�OD�ULJXHXU�GDQV�OD�SODQLILFDWLRQ��OD�GpWHUPLQDWLRQ�GHV�REMHFWLIV�
OH�FRQWUDW��OHV�UpJXODWLRQV��O·HPSORL�GX�WHPSV���0rPH�ORUVTXH�OHV�FRQGLWLRQV�GH�WUDYDLO�VRQW�DFFHSWDEOHV�YRLUH�ERQQHV��OH
WHPSV�IDLW�WRXMRXUV�GpIDXW��������'LIIpUHQFLHU��F·HVW�GRQF�UHPHWWUH�FRQVWDPPHQW�HQ�FDXVH�O·RUJDQLVDWLRQ�GH�OD�FODVVH�HW�GHV
DFWLYLWpV��SRXU�MRQJOHU�DYHF�OHV�FRQWUDLQWHV�GH�WHPSV�HW�G·HVSDFH��SRXU�WLUHU�OH�PHLOOHXU�SDUWL�GHV�SRVVLELOLWpV�GH�JURXSHPHQW
HW�G·LQWHUDFWLRQ��3HUUHQRXG�3K���������
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/HV�HQVHLJQDQWV�VRQW�LOV�SUrWV�j�XWLOLVHU�OD�PpWKRGRORJLH�GLIIpUHQFLpH�"��3UDWLTXHQW�LOV� O·pYDOXDWLRQ
IRUPDWLYH�VHXOH�YDODEOH�GDQV�FH�SURFHVVXV�G·DSSUHQWLVVDJH�"��/D�IRUPDWLRQ�GHV�HQVHLJQDQWV�HVW�HOOH
DGDSWpH�j�FHV�SUDWLTXHV�GLIIpUHQWHV�"
4X·LO�Q·\�DLW�SDV�XQH�IRUPDWLRQ�VSpFLILTXH�SRXU�OHV�HQVHLJQDQWV�GHVWLQpV�DX[�FRXUV�G·DGXOWHV�HVW�XQH
ODFXQH�JUDYH�
/HV�GLIILFXOWpV�GDQV�FH�GRPDLQH�VRQW�j�OD�WDLOOH�GHV�GpILV��

8QH�DXWUH�DFWLRQ�QRXV�HVW�LPSRVpH���FHOOH�GH�GpVFRODULVHU�GDQV�WRXV�VHV�DVSHFWV�O·HQVHLJQHPHQW�GHV
ODQJXHV�DX[�DGXOWHV���0HWWUH�OHV�DSSUHQDQWV��HQ�IDFH�G·XQH�ODQJXH�DXWKHQWLTXH��FRPSOH[H�VXSSRVH
DYRLU�FRQILDQFH�HQ�OHXU�SRXYRLU�G·DGDSWDWLRQ��HQ�OHXU�FDSDFLWp�GH�FUpDWLRQ�
/HXU�SUpVHQWHU�GHV�PDWpULDX[�VLPSOLILpV�GDQV�OH�EXW�GH�IDFLOLWHU�OHV�DSSUHQWLVVDJHV��F·HVW�OHXU�HQOHYHU
O·HQYLH�HW��OD�FDSDFLWp�G·DIIURQWHU�GHV�VLWXDWLRQV�ODQJDJLqUHV�LQDWWHQGXHV�

'H�SOXV��SRXU�QRXV��O·DSSUHQWLVVDJH�G·XQH�ODQJXH�HVW�XQ�H[FHOOHQW�PR\HQ�GH�FRQVFLHQWLVDWLRQ�VRFLDOH�
FXOWXUHOOH��FRJQLWLYH�HW�SROLWLTXH���&RPPH�O·pFULW�-��)RXFDPEHUW��������©���WRXWH�IRUPDWLRQ�HVW�XQH�HQWUpH
GDQV�XQ�SURFHVVXV�GH�WUDQVIRUPDWLRQ�GH�OD�UpDOLWp�HW�GRQF�DXVVL�GH�VRL�PrPHª�

%,%/,2*5$3+,(

$VWROIL�-��3��HW�DO���0RWV�FOpV�GH�OD�GLGDFWLTXH�GHV�VFLHQFHV��'H�%RHFN�8QLYHUVLWp������

&,$9(5��/·HQVHLJQHPHQW?DSSUHQWLVVDJH�GH�O·DQJODLV�DX[�DGXOWHV���8)��j�8)���VHSWHPEUH������

'H�OD�*DUDQGHULH�$���/HV�SURILOV�SpGDJRJLTXHV��/H�&HQWXULRQ��3DULV�������

'H� OD� *DUDQGHULH� $��� 3pGDJRJLH� GHV� PR\HQV� G
DSSUHQGUH�� OHV� HQVHLJQDQWV� IDFH� DX[� SURILOV
SpGDJRJLTXHV��/H�&HQWXULRQ��3DULV�������

)RXFDPEHUW�-���/
HQIDQW��OH�PDvWUH�HW�O
pFROH��1DWKDQ��3DULV�������

*DRQDF
K�'���7KpRULHV�G·DSSUHQWLVVDJH�HW�DFTXLVLWLRQ�G·XQH�ODQJXH�pWUDQJqUH��/$/��+DWLHU�&UpGLI�
����

*DRQDF
K�'���$FTXLVLWLRQ�HW�XWLOLVDWLRQ�G
XQH�ODQJXH�pWUDQJqUH���/
DSSURFKH�FRJQLWLYH��/H�)UDQoDLV
GDQV�OH�0RQGH��IpYULHU�PDUV������

*UHPPR�0��-���+ROHF�+���/D�FRPSUpKHQVLRQ�RUDOH���XQ�SURFHVVXV�HW�XQ�FRPSRUWHPHQW��1XPpUR
VSpFLDO��/H�)UDQoDLV�GDQV�OH�0RQGH��IpYULHU�PDUV������

/DERULW�+���(ORJH�GH�OD�IXLWH��/DIIRQW������

/DERULW�+���%LRORJLH�HW�VWUXFWXUH��*DOOLPDUG�������

/pRQ�3���5RXGLHU�-���/·pFULWXUH���3UpDODEOHV�j�VD�SpGDJRJLH��5HW]��$)/������

3U]HVP\FNL�+���3pGDJRJLH�GLIIpUHQFLpH��+DFKHWWH�(GXFDWLRQ������
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6FK�W]HQEHUJHU�$���/H�MHX�GH�U{OH��(GLWLRQV�(6)��������

7URFPH�)DEUH�+���-
DSSUHQGV��GRQF�MH�VXLV��/HV�(GLWLRQV�G
2UJDQLVDWLRQ��3DULV�������

9LJQHU�*���(FULUH��&Op�,QWHUQDWLRQDO�������

:DPEDFK�0���3pGDJRJLH�GHV�ODQJXHV���PpWKRGRORJLH�GLIIpUHQFLpH��0LQLVWqUH�GH�O·(GXFDWLRQ��GH�OD
5HFKHUFKH�HW�GH�OD�IRUPDWLRQ��MXLQ������

:LOOLDPV�/�9���'HX[�FHUYHDX[�SRXU�DSSUHQGUH���/H�JDXFKH�HW�OH�GURLW��/HV�(GLWLRQV�G
2UJDQLVDWLRQ�
�����


