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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

,1752'8&7,21���&2035(1'5(�/(6�9,2/(1&(6�­�/·e&2/(

3RXU�DERUGHU�O·REMHFWLI�GH�FHWWH�pWXGH��LO�IDXGUDLW�FRPPHQFHU�SDU�PRQWUHU�FH�TX·HOOH�Q·HVW�SDV��,O�QH
V·DJLW�HQ�HIIHW�QL�G·XQH�pWXGH�j�YRFDWLRQ�H[SOLFDWLYH�GHV�FDXVHV�GH�OD�YLROHQFH�j�O·pFROH��QL�G·XQH�pWXGH�j
YRFDWLRQ� ©�JOREDOLVDQWH�ª� GHVVLQDQW� VHORQ� XQ� SURFpGp� TXDQWLWDWLYLVWH� XQ� SD\VDJH� GH� OD� ©�YLROHQFH� j
O·pFROH�ª�HQ�&RPPXQDXWp�IUDQoDLVH�GH�%HOJLTXH��,O�V·DJLW�DX�FRQWUDLUH�GH�SULYLOpJLHU��SULPR��OD�GpPDUFKH
FRPSUpKHQVLYH�GH�OD�YLROHQFH�j�O·pFROH��j�VDYRLU�OH�VHQV�TXH�OHV�GLIIpUHQWV�DFWHXUV�GX�PRQGH�VFRODLUH
GRQQHQW�j�OHXUV�DFWLRQV��HW�VHFXQGR�XQH�DSSURFKH�HWKQRJUDSKLTXH��GRQF�SDUWDQW�GX�©�EDV�ª��GX�WHUUDLQ
GHV� pWDEOLVVHPHQWV�� /·REVHUYDWLRQ� HW� O·XVDJH� G·HQWUHWLHQV� FRPPH� WHFKQLTXHV� GH� UHFKHUFKH� SULPHQW
GRQF� VXU� OHV� TXHVWLRQQDLUHV� HW� SURFpGpV� VWDWLVWLTXHV�� 'X� ©�WHUUDLQ�ª� VRQW� H[WUDLWV� GHV� VFKqPHV� GH
FRPSRUWHPHQW�HW�GHV�FDGUHV�G·DQDO\VH�SHUWLQHQWV�SRXU�DERUGHU�OD�©�YLROHQFH�j�O·pFROH�ª�

/·pWXGH�D�SRUWp� VXU� WURLV�pWDEOLVVHPHQWV�GH� O·HQVHLJQHPHQW� VHFRQGDLUH�GDQV� OHV� OLPLWHV�GHV�GL[�QHXI
FRPPXQHV� EUX[HOORLVHV�� &HX[�FL� RQW� pWp� FKRLVLV� DYHF� O·DLGH� GX� FRPLWp� G·DFFRPSDJQHPHQW� GH� OD
UHFKHUFKH� DILQ� G·pWXGLHU� GDQV� WURLV� UpVHDX[� G·HQVHLJQHPHQW� GLIIpUHQWV� �FRPPXQDO�� &RPPXQDXWp
IUDQoDLVH� HW� OLEUH� VXEYHQWLRQQp�� GHV� pWDEOLVVHPHQWV� GRQW� OH� FKRL[� V·HVW� HIIHFWXp� HQ� IRQFWLRQ��� D�� GH
FDUDFWpULVWLTXHV� SURSUHV� DX[� XVDJHUV� �GLVFULPLQDWLRQV� SRVLWLYHV���� E�� GH� OD� ©�UpSXWDWLRQ�ª� GH� FHV
pWDEOLVVHPHQWV�� j� ODTXHOOH� OHV� SURIHVVLRQQHOV� FRPPH� OHV� SDUHQWV� SHXYHQW� rWUH� DWWHQWLIV�� /HV
pWDEOLVVHPHQWV�VH�SUpVHQWDLHQW�FRPPH�VXLW�j�O·pSRTXH�GH�QRWUH�HQWUpH�HQ�OHXU�VHLQ�

• (���� HQVHLJQHPHQW� VHFRQGDLUH� SURIHVVLRQQHO� HW� WHFKQLTXH�� pWDEOLVVHPHQW� j� GLVFULPLQDWLRQV
SRVLWLYHV��UpSXWDWLRQ�G·pWDEOLVVHPHQW�GLIILFLOH��HQVHLJQHPHQW�FRPPXQDO�

• (���� HQVHLJQHPHQW� VHFRQGDLUH� SURIHVVLRQQHO� HW� WHFKQLTXH�� pWDEOLVVHPHQW� j� GLVFULPLQDWLRQV
SRVLWLYHV��UpSXWDWLRQ�G·pWDEOLVVHPHQW�GLIILFLOH��HQVHLJQHPHQW�OLEUH�VXEYHQWLRQQp�

• (���� HQVHLJQHPHQW� VHFRQGDLUH� JpQpUDO�� UpSXWDWLRQ� G·pWDEOLVVHPHQW� PR\HQQH� j� ERQQH�
HQVHLJQHPHQW�GH�OD�&RPPXQDXWp�IUDQoDLVH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

'DQV� OHV�GHX[�SUHPLHUV�pWDEOLVVHPHQWV��(��HW�(����XQH�VpULH�G·REVHUYDWLRQV�RQW�pWp�PHQpHV�GXUDQW
O·DQQpH�VFRODLUH�����������GDQV�GHV�©�U{OHV�ª�GX�SHUVRQQHO��REVHUYDWLRQ�SDUWLFLSDQWH���DILQ�GH�SDUWDJHU
SOHLQHPHQW�OH�TXRWLGLHQ�GX�SHUVRQQHO�pGXFDWLI�HW�GH�PHVXUHU�OD�WHQHXU�GHV�LQWHUDFWLRQV�XVXHOOHV�DYHF
OHV� pOqYHV� RX� OHV� DXWUHV� PHPEUHV� GX� SHUVRQQHO�� 6HXOH� O·pTXLSH� GH� GLUHFWLRQ� HW� XQ� SHWLW� QRPEUH
G·DFWHXUV�FOHIV�FRQQDLVVDLHQW�O·H[LVWHQFH�GH�OD�UHFKHUFKH��&HWWH�WHFKQLTXH�QRXV�D�SHUPLV�GH�UHFXHLOOLU
XQ�PDWpULDX�GH�WHUUDLQ�EDVp�VXU�OD�FRQILDQFH�GHV�DXWUHV�PHPEUHV�GX�SHUVRQQHO�HQYHUV�GH�QRXYHDX[
YHQXV� LQWpJUDQW� OHXU� XQLYHUV�� &HWWH� FRQILDQFH� GHYDLW� SDU� OD� VXLWH� rWUH� SURORQJpH� DX� FRXUV� G·XQH
VHFRQGH�SKDVH�G·REVHUYDWLRQV�HW�G·HQWUHWLHQV�GXUDQW�ODTXHOOH�OHV�FKHUFKHXUV�H[SOLTXHQW�DX[�DFWHXUV�GH
O·pWDEOLVVHPHQW� GRQW� LOV� RQW� SDUWDJp� OD� YLH�TXRWLGLHQQH� OHV�PRWLIV� HW� OHV� DVSLUDWLRQV� GH� OD� UHFKHUFKH
�DQQpH�VFRODLUH������������

'DQV� OH� WURLVLqPH�pWDEOLVVHPHQW� �(���� XQH� HQWUpH�PRLQV� DSSURIRQGLH� V·HVW� HIIHFWXpH�GXUDQW� O·DQQpH
VFRODLUH�����������SDU�XQH�VpULH�G·HQWUHWLHQV�DYHF�GHV�PHPEUHV�GX�FRUSV�pGXFDWLI�DILQ�GH�ODQFHU�GHV
SLVWHV�GH�UHFKHUFKH�HW�GH�IRUPXOHU�XQH�VpULH�G·K\SRWKqVHV�SUpDODEOHV�SHUPHWWDQW�G·HQWUHSUHQGUH�XQH
FRPSDUDLVRQ� GH� OD� YLH� TXRWLGLHQQH� GDQV� GHV� pWDEOLVVHPHQWV� SURIHVVLRQQHOV� HW� WHFKQLTXHV� GH
UpSXWDWLRQ� ©�GLIILFLOH�ª� HW� GHV� pWDEOLVVHPHQWV� GX� VHFRQGDLUH� JpQpUDO� GRQW� OD� SOXV� RX� PRLQV� ERQQH
UpSXWDWLRQ� DWWLUH� OHV� FODVVHV� PR\HQQHV� HW� VXSpULHXUHV� GDQV� XQH� ORJLTXH� GH� TXDVL�PDUFKp� pGXFDWLI
GpJDJpH�SDU�G·DXWUHV�DXWHXUV�

�� ©�/D�YLROHQFH�j�O·pFROH�ª��XQ�FRQFHSW�DPELJX

/D�QRWLRQ�GH�©�YLROHQFH�j�O·pFROH�ª�SUpVHQWH�GH�JUDQGHV�GLIILFXOWpV�G·XVDJH��,O�QH�V·DJLW�SDV�G·XQ
FRQFHSW� MXULGLTXH�ELHQ� TXH� OH� WHUPH� VRLW� IUpTXHPPHQW� XWLOLVp� GDQV� OHV� SROLWLTXHV� SXEOLTXHV
G·pGXFDWLRQ�� 'qV� TXH� O·RQ� VH� UDSSURFKH� GX� WHUUDLQ� GHV� pWDEOLVVHPHQWV�� FH� WHUPH� G·XVDJH
FRXUDQW�WHQG�j�GHYHQLU�SRO\PRUSKH��,O�\�D�HQ�UpDOLWp�GHV�QLYHDX[�WUqV�GLIIpUHQWV�GH�YLROHQFH�GqV
TXH� O·RQ�SODFH� OHV�pWDEOLVVHPHQWV�GDQV�XQH�SHUVSHFWLYH�FRPSDUDWLYH��HW�GHV�SHUFHSWLRQV� WRXWHV
GLIIpUHQWHV� GH� FH� TXL� HVW� UHVVHQWL� FRPPH� YLROHQFH�� 9RXORLU� HQJOREHU� GDQV� XQH� GpILQLWLRQ
G·HQVHPEOH� ©�YLROHQFH� VFRODLUH�ª� XQH� SOXUDOLWp� G·DERUGV� GH� OD� YLROHQFH�� SURFqGH� GRQF� G·XQH
LQpYLWDEOH�UpLILFDWLRQ�HW�VLPSOLILFDWLRQ�GHV�SKpQRPqQHV�DLQVL�TXDOLILpV��6XUWRXW��HQ�RSpUDQW�XQH
WHQWDWLYH�GH�W\SRORJLH�GH�OD�YLROHQFH��RQ�SHUG�WRXWH�QRWLRQ�GX�FDGUH�GDQV�OHTXHO�V·LQVqUHQW�FHV
FRPSRUWHPHQWV��HW�GDQV�OHTXHO�LOV�IRQW�VHQV�

/H�FRQFHSW�GH�©�YLROHQFH�j�O·pFROH�ª�SDUDLVVDLW�GRQF�SHX�DSSURSULp�SRXU�WUDYDLOOHU�VXU�OH�WHUUDLQ
GHV�pWDEOLVVHPHQWV��&H�TXL�IDLW�VHQV�DX�FRQWUDLUH�j�QRV�\HX[�GDQV�O·LQVWLWXWLRQ�VFRODLUH�pWXGLpH
SDU�OH�ELDLV�G·REVHUYDWLRQV�UpJXOLqUHV��F·HVW�OD�PLVH�HQ�pYLGHQFH�GH�OD�YLH�TXRWLGLHQQH�DX�VHLQ�GH
O·pWDEOLVVHPHQW�� GHV� LQWHUDFWLRQV� TXL� V·\� QRXHQW� HQWUH� OHV� GLIIpUHQWV� DFWHXUV�� DUWLFXOpHV� DX[
UHODWLRQV�TXL�V·\�GpYHORSSHQW��6DLVLU�WRXWHV�OHV�©�ORJLTXHV�ª�GH�FHWWH�YLH�TXRWLGLHQQH�SHUPHW�GH
GpFHOHU�FRQFUqWHPHQW�FRPPHQW�VXUJLVVHQW�HW�VRQW�WUDLWpHV�LQ�YLYR�OHV�LQWHUDFWLRQV�©�YLROHQWHV�ª�
/·pGLILFDWLRQ� SDU� OH� FKHUFKHXU� G·XQH� WUDPH� JpQpUDOH� SRXU� OHV� LQWHUDFWLRQV� DX� VHLQ� G·XQ
pWDEOLVVHPHQW� FRQGXLW� j� UHPHWWUH� HQ� TXHVWLRQ� OHV� GpILQLWLRQV� UpGXFWULFHV� RX� XQLODWpUDOHPHQW
LPSRVpHV�DX[�DFWHXUV�GX�PRQGH�VFRODLUH�SDU�OHV�SROLWLTXHV�SXEOLTXHV�RX�FHUWDLQHV�pWXGHV�GH�FH
TX·HVW�OD�©�YLROHQFH�j�O·pFROH�ª�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/D�YLROHQFH�VH�GpILQLW�SDU�OHV�DFWHXUV��,O�UHVWH�DX�VRFLRORJXH�j�pWXGLHU�OHXUV�LQWHUDFWLRQV�GH�OD
PDQLqUH�TXH�QRXV�DOORQV�GpFULUH�DX�SRLQW�VXLYDQW�

�� /·DQDO\VH�GHV�LQWHUDFWLRQV

2EVHUYHU�OHV�LQWHUDFWLRQV�HQWUH�OHV�GLIIpUHQWV�DFWHXUV�DPqQH�j�SUHQGUH�HQ�FRPSWH�OHV�UHODWLRQV
HQWUH�OH�SHUVRQQHO�GH�O·pWDEOLVVHPHQW��OHV�SDUHQWV�G·pOqYHV�HW�OHV�pOqYHV��PDLV�DXVVL�OHV�UHODWLRQV
GH�FHV�DFWHXUV�DX�VHLQ�GH�OHXU�FDWpJRULH�SURSUH��/·pWXGH�GHV�UHODWLRQV�DX�VHLQ�GX�SHUVRQQHO�RX
HQWUH�OHV�pOqYHV��GH�OHXU�VRFLDOLWp��V·DYqUH�GRQF�FUXFLDOH�

�����/D�VRFLDOLWp�GHV�pOqYHV
 

 �������/H�UHMHW�G·H[SOLFDWLRQV�UpGXFWULFHV

/D�©�YLROHQFH�j�O·pFROH�ª�HVW�SDUIRLV�DVVRFLpH�GH�PDQLqUH�FDULFDWXUDOH�j�XQH�VRUWH�GH�©�YLROHQFH
HWKQLTXH�ª� SURSUH� j� XQH� MHXQHVVH� LVVXH� GH� O·LPPLJUDWLRQ�� &HWWH� LPDJH� G·eSLQDO� QRXV
UHSUpVHQWH�XQH�YLROHQFH�H[WpULHXUH�j� O·pFROH��H[RJqQH�� LVVXH�GHV�©�TXDUWLHUV�GLIILFLOHV�ª�RX�GHV
EDQOLHXHV� IUDQoDLVHV��/HV� pOqYHV� DPqQHUDLHQW� FHWWH�YLROHQFH�HWKQLTXH�GDQV�XQH�pFROH�GpFULWH
FRPPH� ©�LQQRFHQWH�ª�� &H� VFKpPD� H[SOLFDWLI� VH� UHWURXYH� GDQV� GLYHUV� RXYUDJHV� j� WHLQWH
LGpRORJLTXH�RX�GDQV�GHV�GLVFRXUV�UpFXUUHQWV�DX�VHLQ�GX�FRUSV�SpGDJRJLTXH�

1RXV� SHQVRQV� DX� FRQWUDLUH� TX·LO� HVW� SOXV� DSSURSULp� G·LQWHUSUpWHU� GLYHUV� DFWHV� RX� SDUROHV
TXDOLILpV� GH� YLROHQWV� SDU� OH� FRUSV� pGXFDWLI� VRXV� O·pFODLUDJH� G·XQH� FXOWXUH� MXYpQLOH� HW� QRQ� SOXV
VRXV�FHOXL�GH�©�O·HWKQLFLWp�ª��8QH�SHUVSHFWLYH�GLDFKURQLTXH�QRXV�REOLJH�j�QRXV� LQWHUURJHU�VXU
O·pYROXWLRQ� GH� FHWWH� FXOWXUH� MXYpQLOH� GDQV� VHV� GLIIpUHQWV� WUDLWV�� HW� HQ� SDUWLFXOLHU� HQ� FH� TXL
FRQFHUQH�OHV�YDOHXUV��QRUPHV�HW�UqJOHV�TXL�OD�WUDYHUVHQW��6L� OD�FXOWXUH�MXYpQLOH�GHV�XVDJHUV�GX
V\VWqPH�VFRODLUH�D�pYROXp�DX�FRXUV�GH�FHV�GHUQLqUHV�DQQpHV��LO�V·HVW�SURGXLW�XQH�QRXYHOOH�UHQFRQWUH
HQWUH� O·RUGUH� HW� OH� U\WKPH� VFRODLUH� WHOV� TX·LOV� QRXV� pWDLHQW� IDPLOLHUV�� DYHF� OHXU� FRUSXV� GH
YDOHXUV��GH�QRUPHV�HW�GH�UqJOHV��HW�FHUWDLQV�DVSHFWV�GH�FHWWH�FXOWXUH�MXYpQLOH�

/H�V\VWqPH�VFRODLUH��FRQIURQWp�j�FHWWH�WUDQVIRUPDWLRQ�GH�VHV�XVDJHUV��VH�YRLW�LQYLWp�j�UpVLVWHU
RX�j�pYROXHU�j�VRQ�WRXU�GDQV�OH�VHQV�GHV�SULQFLSDX[�DFFHQWV�GH�FHWWH�FXOWXUH�MXYpQLOH�SRXU�FH
TXL�HVW�GH�O·RUGUH�HW�GX�U\WKPH�VFRODLUH��&HWWH�UHQFRQWUH�SHXW�rWUH�GLIILFLOH��HQ�SDUWLFXOLHU�GDQV
OHV�pWDEOLVVHPHQWV�GHV� ILOLqUHV�SURIHVVLRQQHOOHV� HW� WHFKQLTXHV��1RXV�GHYRQV� rWUH� DWWHQWLIV� HQ
SDUWLFXOLHU� GDQV� FH� FDGUH� DX[� WUDMHFWRLUHV� GHV� pOqYHV� GH� O·HQVHLJQHPHQW� JpQpUDO� YHUV
O·HQVHLJQHPHQW� SURIHVVLRQQHO� HW� WHFKQLTXH�� $X� ILO� GHV� RULHQWDWLRQV�� H[FOXVLRQV� RX� pFKHFV
VFRODLUHV�� O·pOqYH�VH�YRLW�HQWUDvQp�GDQV�XQH�VRUWH�GH�©�VSLUDOH�ª�GHSXLV� O·HQVHLJQHPHQW�JpQpUDO
YHUV�GHV�pWDEOLVVHPHQWV�GH�OD�ILOLqUH�SURIHVVLRQQHOOH�HW�WHFKQLTXH��&HWWH�VSLUDOH�V·DFKqYH�GDQV
XQH� VpULH� G·pWDEOLVVHPHQWV� GRQW� OD� UpSXWDWLRQ� HVW� SDUWLFXOLqUHPHQW� GLIILFLOH�� TXL� VHURQW� OHV
GHUQLHUV�j�DFFXHLOOLU�GHV�pOqYHV�TXH�OHV�DXWUHV�pFROHV�UHIXVHQW�GH�UHFHYRLU�

/·H[SpULHQFH� VFRODLUH� TXL� HVW� IDoRQQpH� DX� ORQJ� GH� FHWWH� VSLUDOH� DFFHQWXH� OHV� SRVVLELOLWpV� GH
UpVLVWDQFH� j� O·RUGUH� RX� DX� U\WKPH� VFRODLUH� WUDGLWLRQQHO�� 8QH� SDUWLH� GH� OD� YLROHQFH� TXH� O·RQ
MXJHUDLW� XQ� SHX� UDSLGHPHQW� ©�HWKQLTXH�ª� GDQV� GHV� pWDEOLVVHPHQWV� FRPSRVpV� HQ�PDMRULWp� RX
H[FOXVLYHPHQW�GH�MHXQHV�JHQV�LVVXV�GH�O·LPPLJUDWLRQ�WLHQW�GRQF�j�OD�UpVLVWDQFH�HQYHUV�O·RUGUH
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

HW� OH� U\WKPH� VFRODLUH��&HWWH� UpVLVWDQFH� HVW� DFFHQWXpH� SDU� OHV� WUDMHFWRLUHV� VFRODLUHV� TXH� QRXV
DYRQV�GpFULWHV�

3DU� DLOOHXUV�� VL� OHV� pOqYHV� LQWURGXLVHQW� HIIHFWLYHPHQW�GDQV� O·pFROH�� j� WUDYHUV� FHUWDLQV� WUDLWV� GH
OHXU�FXOWXUH� MXYpQLOH��XQH�©�YLROHQFH�ª� UHVVHQWLH� IRUWHPHQW�SDU� OH�FRUSV�pGXFDWLI� HW�GpQRQFpH
FRPPH�WHOOH��LO�QH�IDXW�SDV�RXEOLHU�SRXU�DXWDQW�TXH�OD�©�YLROHQFH�j�O·pFROH�ª�HVW�XQH�FRQVWUXFWLRQ
FROOHFWLYH�j� ODTXHOOH�SUHQQHQW�SDUW� WDQW� OHV�pOqYHV�TXH� OHV�PHPEUHV�GX�FRUSV�pGXFDWLI�� FRPPH
QRXV�OH�YHUURQV�j�WUDYHUV�GLYHUV�WUDLWV�GH�OD�YLROHQFH�LQVWLWXWLRQQHOOH�TXL�V·H[HUFH�VXU�OHV�pOqYHV�
(Q� FRQFOXVLRQ�� LO� VHUDLW� ERQ� GH� GLUH� SOXW{W� TXH� OHV� pOqYHV� DPqQHQW� �HQ� UDLVRQ� GH� OHXUV
WUDMHFWRLUHV��XQH�SDUWLH�GH�OD�YLROHQFH�j�O·pFROH�HW�O·\�WURXYHQW�GpMj�LQVFULWH�DX�F±XU�PrPH�GH
O·LQVWLWXWLRQ�VFRODLUH�

 �������'HV�WUDLWV�GH�OD�FXOWXUH�MXYpQLOH�SUpVHQWpV�FRPPH�GHV�©�LQFLYLOLWpV�ª

/·REVHUYDWLRQ�GH�OD�VRFLDOLWp�GHV�pOqYHV�QRXV�IDLW�DSSDUDvWUH�GLYHUV�WUDLWV�UpFXUUHQWV��,O�\�D�WRXW
G·DERUG�XQH�EDQDOLWp�TXRWLGLHQQH�GH� O·LQVXOWH�RX�GH�SHWLWV�FRPEDWV�©�SRXU�ULUH�ª� DX� VHLQ�GHV
JURXSHV�GH� MHXQHV��&HWWH�SUpJQDQFH�GH�FRPSRUWHPHQWV�TXH� OHV�PHPEUHV�GX�FRUSV�pGXFDWLI
UDQJHQW�WURS�UDSLGHPHQW�GDQV�OH�UHJLVWUH�QRXYHDX�GHV�©�LQFLYLOLWpV�ª�V·LQVqUH�GDQV�XQH�ORJLTXH
G·DFWLRQ� JpQpUDOHPHQW� DFFHSWpH� SDU� OHV� pOqYHV�� &HV� GHUQLHUV� VH� ©�FKDUULHQW�ª� SDU� XQH� VpULH
G·LQVXOWHV� YDULpHV�� ©�V·HQWUDvQHQW�ª� GDQV� GH� SHWLWV� FRPEDWV� VDQV� TXH� FHV� FRPSRUWHPHQWV� QH
SURYRTXHQW�XQH�HVFDODGH�GH�OD�YLROHQFH��3RXUWDQW��GDQV�FHUWDLQHV�FLUFRQVWDQFHV��FHWWH�HVFDODGH
VH�PDQLIHVWH� EHO� HW� ELHQ�� FRQGXLVDQW� DLQVL� j� GHV� LQFLGHQWV� SOXV� JUDYHV��&HWWH� FRQVWDWDWLRQ� D
FRQGXLW� FHUWDLQV� DXWHXUV� j� YRLU� XQH� FDXVDOLWp� QpFHVVDLUH� GDQV� O·HQFKDvQHPHQW� HQWUH� FH� TX·LOV
QRPPHQW�LQFLYLOLWp��LQVXOWHV��JURVVLqUHWpV��LPSROLWHVVH��HW�GHV�IRUPHV�SOXV�JUDYHV�GH�YLROHQFH��
'HV� LQFLGHQWV� DX� GpSDUW�PLQHXUV� FRQGXLUDLHQW� QpFHVVDLUHPHQW� j� GHV� IRUPHV� SOXV� JUDYHV� GH
YLROHQFH��&HWWH�FDXVDOLWp�QRXV�DSSDUDvW�DX�FRQWUDLUH�GH�QDWXUH�H[WUrPHPHQW�IDQWRPDWLTXH�

,O�IDXW�SOXW{W�FRPSUHQGUH� O·HVFDODGH�TXL�SHXW�VXUYHQLU�FRPPH�OD�PDUTXH�GH�O·DEVHQFH�G·XQH
FDUDFWpULVWLTXH�HVVHQWLHOOH�GDQV�O·LQWHUDFWLRQ��6DQV�OD� IDPLOLDULWp�TXL�H[LVWH�HQWUH�FHUWDLQV�MHXQHV
HW�SHUPHW�GH�YRLU� O·LQVXOWH� UpJXOLqUH�RX� OH�FRPEDW�©�SRXU�ULUH�ª� UHVWHU�GDQV� OH�GRPDLQH�GH� OD
EDQDOLWp��O·LQVXOWH�GHYLHQW�XQH�SURYRFDWLRQ�HW�OH�FRPEDW�SK\VLTXH�XQH�DJUHVVLRQ��&HWWH�DEVHQFH
GH�UHSqUHV�FRQQXV�HW�SDUWDJpV�HQWUH�GHV�MHXQHV�TXL�QH�VH�IUpTXHQWHQW�RX�QH�VH�FRQQDLVVHQW�SDV
LQGXLW�HIIHFWLYHPHQW�XQ�SDVVDJH�SRVVLEOH�YHUV�GHV�IRUPHV�SOXV�JUDYHV�GH�YLROHQFH��PDLV�RQ�QH
SHXW�EDVHU�VXU�FHWWH�VSpFLILFLWp�GH�O·LQWHUDFWLRQ�HQWUH�FHUWDLQHV�SHUVRQQHV�TXH�QRXV�YHQRQV�GH
PHWWUH� HQ� DYDQW�XQH�FDXVDOLWp�SHUPDQHQWH� HQWUH� O·�©�LQFLYLOLWp�ª� HW� OHV� IRUPHV�SOXV� JUDYHV� GH
YLROHQFH�

                                                          
1 C’est le cas de Robert Ballion et de l’équipe d’Éric Debarbieux, dans l’ouvrage collectif « Violences à l’école. État
des savoirs ». Leurs affirmations en ce domaine semblent fortement influencées par les courants sécuritaires qui dans
la criminologie américaine ont tablé sur l’idée d’un effet boule-de-neige dans le domaine des violences (théorie dite
de la broken window) : si une vitre est cassée, toutes les autres finissent par l’être à leur tour (DEBARBIEUX E.,
DUPLUCH A., MONTOYA Y., « Pour en finir avec le “handicap socio-violent” : une approche comparative de la
violence en milieu scolaire », in CHARLOT, B. et ÉMIN, J. C. (s.l.d.), Violences à l’école. État des savoirs, Paris,
Armand Colin, 1997 et BALLION R., « Les difficultés des lycées vues à travers les transgressions », in CHARLOT
B. et ÉMIN J. C. (s.l.d.), Violences à l’école. État des savoirs, op. cit.). Loïc Wacquant a dénoncé ce jugement de
valeur qui se présente innocemment comme une explication causale en soulignant qu’il n’est pas plus « causal » que
l’adage populaire « qui vole un œuf vole un bœuf » (WACQUANT L., Les prisons de la misère, Paris, Liber-Raisons
d’agir, 1999).
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
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�����/D�VRFLDOLWp�DX�VHLQ�GX�SHUVRQQHO

/HV� UHODWLRQV� DX� VHLQ� GX�SHUVRQQHO� LQIOXHQW� GLUHFWHPHQW� VXU� OH� FOLPDW� G·XQH� pFROH�� FDU� HOOHV
SqVHQW� GH� WRXW� OHXU� SRLGV� VXU� OD� SRVVLELOLWp� GH� PLVH� HQ� ±XYUH� G·XQ� SURMHW� SpGDJRJLTXH
YpULWDEOH��$YDQW�TX·XQ�SURMHW�DPELWLHX[�VXU�OH�SODQ�GHV�UHODWLRQV�GH�WUDYDLO�SXLVVH�rWUH�LPDJLQp�
LO�IDXW�VH�WURXYHU�GDQV�XQH�pFROH�R��OHV�UHODWLRQV�KXPDLQHV��DYDQW�WRXW��VRQW�ERQQHV�DX�VHLQ�GH
O·pTXLSH�SpGDJRJLTXH�

1RWUH� UHFKHUFKH� D� FRQGXLW� j� PHWWUH� HQ� pYLGHQFH� OH� MHX� GH� GLIIpUHQWHV� IRUFHV� DX� VHLQ� GH
O·pWDEOLVVHPHQW�HQ�FH�TXL�FRQFHUQH�OD�VRFLDOLWp�GX�SHUVRQQHO��7RXW�G·DERUG��XQH�K\SRWKqVH�GH
WUDYDLO� SHXW� rWUH� IDLWH� j� SDUWLU� GH� OD� FRPSDUDLVRQ� HQWUH� OHV� pWDEOLVVHPHQWV� GH� OD� ILOLqUH
SURIHVVLRQQHOOH� HW� WHFKQLTXH� HW� O·pWDEOLVVHPHQW� G·HQVHLJQHPHQW� JpQpUDO�� 'DQV� GHV
FLUFRQVWDQFHV�R��OHV�FRQGLWLRQV�GH�WUDYDLO�DYHF�OHV�pOqYHV�VRQW�WUqV�GLIILFLOHV��FHUWDLQHV�IRUPHV
GH� VROLGDULWp� VH� UHWURXYHQW�GDQV� OHV� pWDEOLVVHPHQWV�GH� OD� ILOLqUH�SURIHVVLRQQHOOH� HW� WHFKQLTXH
TXH�QH�FRQQDLVVHQW�TXH�SHX�OHV�pWDEOLVVHPHQWV�G·HQVHLJQHPHQW�JpQpUDO��'DQV�FHV�GHUQLHUV��OH
FRUSV�pGXFDWLI� VH�SUpVHQWH�GH�PDQLqUH� WUqV�DWRPLVpH���XQ� LQGLYLGXDOLVPH�UqJQH�TXL�SHXW�rWUH
YpFX�GLIILFLOHPHQW�SDU� FHUWDLQV�GH� VHV�PHPEUHV��'DQV� OHV� pWDEOLVVHPHQWV�SOXV�GLIILFLOHV�� GHV
OLHQV�SOXV�LQWHQVHV�VH�IRUPHQW�HQ�UpDFWLRQ�GDQV�GH�SHWLWV�JURXSHV�DX�VHLQ�GX�FRUSV�pGXFDWLI�
GHV�QR\DX[�GH�VROLGDULWp�TXL�SHUPHWWHQW�j�OHXUV�PHPEUHV�GH�GLPLQXHU�OD�WHQVLRQ�TXRWLGLHQQH
SDU�XQH�SOXV�JUDQGH�VRFLDELOLWp�

0DLV� VL� FHV� SHWLWV� JURXSHV�� SDU� FRPSDUDLVRQ� DYHF� FHUWDLQV� GH� OHXUV� FROOqJXHV� SOXV� LVROpV�
FRQQDLVVHQW� GHV� OLHQV� IRUWV� HW� XQ� G\QDPLVPH� GDQV� OD� FUpDWLRQ� HW� OH� VRXWLHQ� GH� SURMHWV� j
O·pFKHOOH�GH�O·pWDEOLVVHPHQW��LO�SHXW�V·DJLU�GH�JURXSHV�GLVMRLQWV�HQWUH�HX[��VDQV� OLHQV�YpULWDEOHV
OHV�XQV�DYHF�OHV�DXWUHV��/HV�HIIRUWV�LPSRUWDQWV�TXH�ODQFHQW�FHV�JURXSHV�GDQV�O·LGpH�G·DPpOLRUHU
DX�TXRWLGLHQ� OH�FOLPDW� VFRODLUH� �VRUWLHV� DYHF� OHV� pOqYHV��SHWLW� WUDYDLO� SHUPDQHQW� G·pFRXWH� GHV
pOqYHV��VH�UHWURXYHQW�GRQF�SHUGXV�GDQV�XQH�LQDPRYLELOLWp�G·HQVHPEOH�GX�FRUSV�pGXFDWLI�

3RXU�TXH�O·HQVHPEOH�GX�FRUSV�pGXFDWLI�VH�PDQLIHVWH�VRXV�OD�IRUPH�G·XQH�pTXLSH�VRXGpH��LO�IDXW
XQH� LPSXOVLRQ� LPSRUWDQWH�GH� OD�SDUW�GH� OD�GLUHFWLRQ�GH� O·pWDEOLVVHPHQW�� 6RQ� U{OH� HVW� FUXFLDO
SRXU� OLHU� OHV� PHPEUHV� GX� FRUSV� pGXFDWLI� WUqV� LQGLYLGXDOLVpV� GDQV� XQH� DWWHQWLRQ� HW� XQH
SDUWLFLSDWLRQ� FRPPXQH� j� XQ� YpULWDEOH� SURMHW� j� O·pFKHOOH� GH� O·pWDEOLVVHPHQW�� 6L� OD� GLUHFWLRQ
LQQRYH��VXVFLWH�OD�UpIOH[LRQ��DPqQH�GHV�SURSRVLWLRQV�FRQFUqWHV��OH�FRUSV�pGXFDWLI�VHUD�DPHQp�
DX�PRLQV� HQ� UpDFWLRQ� j� FHWWH� SUHVVLRQ� TXL� V·H[HUFH� VXU� OXL�� j� VH�PDQLIHVWHU� GH�PDQLqUH� SOXV
XQLIRUPH��6L� OHV�SURSRVLWLRQV��SDU� OHXU�FDUDFWqUH�H[SpULPHQWDO��QRYDWHXU�� VXVFLWHQW�DX�PRLQV
GH� OD� SDUW� GX� FRUSV� pGXFDWLI� OD� WHQWDWLRQ� GH� YRLU� V·DPpOLRUHU� O·KRUL]RQ� TXRWLGLHQ� GX� FOLPDW
VFRODLUH��DORUV�XQH�LPSXOVLRQ�JOREDOH�VH�PDQLIHVWH�j�O·pFKHOOH�GH�O·pWDEOLVVHPHQW�GH�OD�SDUW�GX
SHUVRQQHO�

/D� GLUHFWLRQ�GHV� pWDEOLVVHPHQWV� UHQFRQWUpV� GDQV� OD� ILOLqUH� SURIHVVLRQQHOOH� HW� WHFKQLTXH� pWDLW
MXGLFLHXVHPHQW�VFLQGpH��GLUHFWLRQ��VRXV�GLUHFWLRQV��DILQ�GH�SHUPHWWUH�XQ�GpFRXSDJH�GHV�WkFKHV
R��OH�WUDYDLO�GH�WHUUDLQ��GH�FRQWDFW�HW�GH�JHVWLRQ�GHV�LQFLGHQWV�LPSOLTXH�XQH�JUDQGH�PRELOLWp�GH
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

OD� SDUW� GHV� VRXV�GLUHFWHXUV�� 3DU� DLOOHXUV�� OD� GLUHFWLRQ� HVW� SHUoXH� FRPPH� XQH� pTXLSH� HW� VRQ
IRQFWLRQQHPHQW� TXRWLGLHQ� VH� SUpVHQWH� GH� OD� VRUWH�� LQWURGXLVDQW� OD� SUHPLqUH� SRVVLELOLWp� GH
UDVVHPEOHPHQW� HQ� QR\DX[� FRKpUHQWV� DX� VHLQ� GH� O·pWDEOLVVHPHQW� TXL� GRLW� HQVXLWH� DUULYHU� j
SHUPHWWUH� O·pPHUJHQFH� G·XQH� pTXLSH� pGXFDWLYH� XQLWDLUH�� VRXGpH�� OLJXpH� DXWRXU� G·XQ� SURMHW
FRPPXQ�

�����/HV�UHODWLRQV�HQWUH�OH�SHUVRQQHO�HW�OHV�pOqYHV

4XDQW� DX[� UHODWLRQV� HQWUH� SURIHVVHXUV� HW� pOqYHV�� DX�GHOj� GH� O·LQYRFDWLRQ� G·XQH� QpFHVVDLUH
©�ERQQH�TXDOLWp�ª�GH�OD�UHODWLRQ�SpGDJRJLTXH�RX�O·DSSHO�j�GHV�IRUPDWLRQV�VSpFLILTXHV��LO�QH�IDXW
SDV� VRXV�HVWLPHU� OD� SDUW� GX� KDVDUG� HW� GHV� TXDOLWpV� LQGLYLGXHOOHV� GDQV� OD� UHQFRQWUH� HQWUH
O·HQVHLJQDQW�HW�XQH�FODVVH�GDQV�XQ�pWDEOLVVHPHQW�UpSXWp�©�GLIILFLOH�ª��8QH�©�SKDVH�GH�WHVW�ª�GX
QRXYHO� HQVHLJQDQW� HVW� JDUDQWLH� GDQV� FHUWDLQHV� FODVVHV�� R�� OD� WHQWDWLYH� G·LQWLPLGDWLRQ� HW� GH
FRQWU{OH�V·RSqUH�VXU�OH�SURIHVVHXU��/D�PHLOOHXUH�YRORQWp�GX�PRQGH�Q·H[FOXW�SDV�OD�SRVVLELOLWp
GH�©�SHXU�ª�RX�GH�©�VWUHVV�ª�GDQV�FHWWH�UHQFRQWUH���F·HVW�Oj�XQ�FDS�GLIILFLOH�j�SDVVHU�HW�TXL�SHXW
GpERXFKHU�VXU�XQH�GpJUDGDWLRQ�SURJUHVVLYH�HW�GH�SOXV�HQ�SOXV�LPSRUWDQWH�GX�FOLPDW�TXL�UqJQH
GDQV�OD�FODVVH�HW�DPHQHU�OH�SURIHVVHXU�j�VH�UpIXJLHU�GHUULqUH�G·DXWUHV�LQFDUQDWLRQV�GH�O·DXWRULWp
GDQV�O·pFROH��j�H[FOXUH�V\VWpPDWLTXHPHQW�HW�VDQV�HVSRLU�GH�VROXWLRQV�FHX[�TX·LO�HVWLPH�rWUH�OHV
©�PRXWRQV�QRLUV�ª�GH�OD�FODVVH�RX�FRQGXLW�O·HQVHLJQDQW�DX�FRQWUDLUH�j�QH�SOXV�V·LQVXUJHU�FRQWUH
OH� WUDLWHPHQW�GRQW� LO�HVW� O·REMHW��j�GLVVLPXOHU� OD�GpJUDGDWLRQ� LUUpPpGLDEOH�GH� OD� VLWXDWLRQ�HW� j
WRPEHU�GDQV�O·DEVHQWpLVPH�HW�OD�UDQF±XU�

&HWWH� ©�GLIILFLOH� UHQFRQWUH�ª� GH� O·HQVHLJQDQW� HW� GH� OD� FODVVH� GLWH� ©�GLIILFLOH�ª� � GRLW� WURXYHU� XQ
SRLQW�G·pTXLOLEUH�DPHQp�SDU�O·HQVHLJQDQW��XQ�SRLQW�GH�UHVSHFW�PXWXHO�HQWUH�OXL�HW�OHV�pOqYHV��R��LO
LPSRVH�VD�YRORQWp�pGXFDWLYH�SDU�XQ�HQVHLJQHPHQW�HPSUHLQW�GH�FRQYLFWLRQ�GDQV�OD�SRVVLELOLWp
GH�UpXVVLWH�GHV�pOqYHV�DX�OLHX�GH�OHV�HQWUHWHQLU�GDQV�O·LGpH�TX·LO�VRQW�OHV�©�SHUGDQWV�ª�GX�V\VWqPH
pGXFDWLI�GDQV�XQH�©�pFROH�SRXEHOOH�ª�GRQW�OXL�PrPH�VH�GHPDQGH�FRPPHQW�LO�D�SX�\�DUULYHU��/H
UHVSHFW� HQWUH�SURIHVVHXU� HW� pOqYHV� HVW� XQ�GHV� WKqPHV� FHQWUDX[�GH� O·pWXGH� TXH� OD� VRFLRORJXH
&ODXGLQH� 'DQQHTXLQ� D� FRQVDFUp� j� OD� UHQFRQWUH� HQWUH� OHV� MHXQHV� LVVXV� GH� O·LPPLJUDWLRQ� HW
O·LQVWLWXWLRQ�VFRODLUH���(Q�OLHX�HW�SODFH�G·XQH�DWWHQWH� WUDGLWLRQQHOOH�GH�UHVSHFW�GH� O·HQVHLJQDQW
SDU� O·pOqYH�� LO� IDXW� FRQVLGpUHU� FH� UHVSHFW� FRPPH� XQH� QRWLRQ� ELODWpUDOH�� R�� OHV� pOqYHV� DXVVL�
DWWHQGDQW�EHDXFRXS�GH�O·pFROH��HVSqUHQW�DYDQW�WRXW�TXH�O·pFROH�OHV�UHVSHFWH��/H�UHVSHFW�GRLW�rWUH
SDUWDJp�HQWUH�HQVHLJQDQW�HW�pOqYHV�HW�QRQ�VFLQGp�HW�KLpUDUFKLVp�HQWUH�XQ�UHVSHFW��SULV�DXVVL�DX
VHQV�G·DXWRULWp�j�PDLQWHQLU��GX�SURIHVVHXU��HW�XQ�VHQV�VHFRQGDLUH�GH�UHVSHFW�GH� O·HQVHLJQDQW
SRXU�VHV�pOqYHV�

&ODXGLQH�'DQQHTXLQ��HQ�WUDYDLOODQW�VXU� O·LQWHUDFWLRQ�YHUEDOH�YLROHQWH�DX�VHLQ�GHV�JURXSHV�GH
MHXQHV� LVVXV� GH� O·LPPLJUDWLRQ�� FRQIRUWH� FHV� SURSRV� HQ� UDPHQDQW� OD� YLVLRQ� DPELDQWH
©�FULPLQDOLVDQWH�ª� GX� ODQJDJH� GH� FHV� MHXQHV� j� WUDYHUV� VHV� IRUPHV� OHV� SOXV� GXUHV� YHUV� XQH
FRPSUpKHQVLRQ� GH� FH� ODQJDJH� GDQV� OD� ORJLTXH� GHV� UDSSRUWV� TXRWLGLHQV� HQWUH� FHV� MHXQHV� HW
O·LQVWLWXWLRQ�VFRODLUH��1RXV�DYRQV�SDUOp�SOXV�KDXW�GHV�WUDMHFWRLUHV�GHV�pOqYHV�DX�VHLQ�GX�V\VWqPH
VFRODLUH��/HXU�UHVVHPEODQFH�DYHF�XQH�©�FKXWH�ª�QRXV�IDLVDLW�DSSDUDvWUH�XQH�GLPHQVLRQ�WUDJLTXH
GDQV� O·H[SpULHQFH� VFRODLUH�GH�FHV� pOqYHV��SRUWHXUV�G·XQ�YpULWDEOH� VWLJPDWH��FHOXL�GH� OHXU� pFKHF
VFRODLUH�DOODQW�V·DSSURIRQGLVVDQW��&H�VWLJPDWH�SURIRQGpPHQW�LQWpULRULVp�DFFHQWXH�OH�VHQWLPHQW

                                                          
2 DANNEQUIN C., « Interactions verbales et construction de l’humiliation chez les jeunes des quartiers défavoris
és », Mots, n°60, septembre 1999.
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
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G·DJUHVVLRQ�TXH�O·pOqYH�UHVVHQW�ORUVTXH�O·LQVWLWXWLRQ�VFRODLUH��VRXV�GLYHUVHV�IRUPHV��OXL�UHQYRLH
FH� VHQWLPHQW� G·pFKHF�� /RUVTX·XQ�PHPEUH� GX� FRUSV� pGXFDWLI� O·LQVXOWH� RX� VH� PRTXH� GH� OXL�
FUR\DQW�DLQVL�GRQQHU�OH�WRQ�GDQV�XQH�UHODWLRQ�DYHF�GHV�MHXQHV�LVVXV�GH�O·LPPLJUDWLRQ��O·pOqYH�YRLW
O·LQVWLWXWLRQ�VFRODLUH�GpYDORULVHU�SOXV�HQFRUH�VRQ�H[SpULHQFH�VFRODLUH�

(W�PrPH�VL�O·KXPLOLDWLRQ�DLQVL�UHVVHQWLH�Q·HVW�SDV�UHFKHUFKpH�GH�OD�SDUW�GX�PHPEUH�GX�FRUSV
pGXFDWLI��IRUPXODQW�SDUIRLV�XQH�VLPSOH�pYDOXDWLRQ�GX�WUDYDLO�VFRODLUH��©�WX�QH�WUDYDLOOHV�SDV���ª��
O·pOqYH�SHXW�OD�SHUFHYRLU�FRPPH�WRXW�DXWDQW�GpYDORULVDQWH�SRXU�OXL��,O�UpSRQG�DORUV�j�FH�TXL�HVW
SHUoX�FRPPH�XQH�DWWDTXH��XQH�YLROHQFH��SDU�XQH�DXWUH�IRUPH�GH�YLROHQFH��$ILQ�GH�QH�SDV�SHUGUH
OD� IDFH�� O·pOqYH�UpSRQG�j�O·KXPLOLDWLRQ�SDU�O·LQVXOWH��8Q�GpEXW�G·HVFDODGH�YLROHQWH�SHXW�DLQVL�VH
PDQLIHVWHU�HQWUH�O·pOqYH�HW�OH�PHPEUH�GX�FRUSV�pGXFDWLI��HW�VH�SRXUVXLYUH�SDU�OD�VXLWH��DX�ILO�GH
O·DQQpH��SDU�GHV�LQFLGHQWV�GH�JUDYLWp�FURLVVDQWH�

&ODXGLQH�'DQQHTXLQ� LQYLWDLW� GRQF� OHV�PHPEUHV� GX� FRUSV� pGXFDWLI� j� XQH� JUDQGH� SUXGHQFH�
DLQVL�TX·j�XQH�SOHLQH�FRPSUpKHQVLRQ�GX�VHQV�GH�O·LQWHUDFWLRQ�YHUEDOH�YLROHQWH�TX·HOOH�PHWWDLW�HQ
pYLGHQFH��8QH�GpRQWRORJLH�SURIHVVLRQQHOOH�VDQV�IDLOOHV�GRLW�rWUH�OD�UpSRQVH�GH�OD�SDUW�GX�FRUSV
pGXFDWLI�j�OD�SRVVLELOLWp�GH�VXUJLVVHPHQW�GH�YLROHQFH�YHUEDOH�GH�OD�SDUW�GHV�pOqYHV�

�����/HV�UHODWLRQV�HQWUH�SDUHQWV�G·pOqYHV�HW�LQVWLWXWLRQ�VFRODLUH

/·LPSOLFDWLRQ� GHV� SDUHQWV� G·pOqYHV� GDQV� OD� ©�YLH�ª� GH� O·pWDEOLVVHPHQW� VHPEOH� XQ� GHV� WKqPHV
G·LQWHUURJDWLRQ�PDMHXUV� GH� O·LQVWLWXWLRQ� VFRODLUH� j� O·KHXUH� DFWXHOOH��&HW� DVSHFW�PpULWHUDLW� XQH
pWXGH�j�SDUW�HQWLqUH��PDLV�QRXV�SRXYRQV�LFL�pYRTXHU�FHUWDLQV�WUDLWV�LQWpUHVVDQWV�SRXU�FH�TXL�HVW
GH�O·HQVHLJQHPHQW�SURIHVVLRQQHO�HW�WHFKQLTXH�HQ�SDUWLFXOLHU�

$X�ILO�GH�QRWUH�FRQVWUXFWLRQ�WKpRULTXH�IRQGpH�WDQW�VXU�GHV�REVHUYDWLRQV�GH�WHUUDLQ�TXH�VXU�GHV
FDGUHV� G·DQDO\VH� VRFLRORJLTXHV� SUpH[LVWDQWV�� O·LQVWLWXWLRQ� VFRODLUH� GDQV� FHV� ILOLqUHV� QRXV� HVW
DSSDUXH� FRPPH� XQH� LQVWLWXWLRQ� SOXV� RX� PRLQV� IHUPpH� VXU� HOOH�PrPH�� &HWWH� IHUPHWXUH� VH
PDQLIHVWH� FRQFUqWHPHQW� SDU� O·DEVHQFH� GH� VWDJHV�� GH� VRUWLHV� YHUV� O·H[WpULHXU� GDQV� FHUWDLQHV
pFROHV�� PDLV� DXVVL� SDU� O·DEVHQFH� GH� SDUWLFLSDWLRQ� UpHOOH� GHV� SDUHQWV� G·pOqYHV� j� OD� YLH� GH
O·pWDEOLVVHPHQW�� &HWWH� DEVHQFH� UHODWLYH� IDYRULVH� OHV� ORJLTXHV� G·DIIURQWHPHQW� DX� VHLQ� G·XQ
XQLYHUV� VFRODLUH� IHUPp� VXU� OXL�PrPH� HW� FRPSRVp�GH� GHX[� FODVVHV� G·DFWHXUV� XQLTXHPHQW�� OHV
pOqYHV�HW�OH�SHUVRQQHO�

8QH� WHOOH� DEVHQFH� SHXW� rWUH� GXH� j� OD� GLIILFXOWp� SRXU� OHV� SDUHQWV� G·pOqYHV�� GDQV� OHV
pWDEOLVVHPHQWV�GH�OD�ILOLqUH�SURIHVVLRQQHOOH�HW�WHFKQLTXH�TXH�QRXV�DYRQV�pWXGLpV��j�GLVSRVHU�GH
WHPSV�j�FRQVDFUHU�j�OD�SDUWLFLSDWLRQ�j�OD�YLH�GH�O·pWDEOLVVHPHQW��RX�j�GLVSRVHU�GHV�UHVVRXUFHV
QpFHVVDLUHV�SRXU�SOHLQHPHQW�DVVLVWHU�OHXUV�HQIDQWV�GDQV�OH�WUDYDLO�VFRODLUH��/HV�SDUHQWV�SHXYHQW
DXVVL�QH�SDV�SRVVpGHU�SOHLQHPHQW�OH�ODQJDJH�VSpFLILTXH�GH�O·pFROH��HW�KpVLWHU�GRQF�j�SDUWLFLSHU�j
OD�YLH�GH�O·pWDEOLVVHPHQW��'DQV�FHUWDLQV�FDV�� LO�IDXW�ELHQ�DYRXHU�TXH�O·pWDEOLVVHPHQW�OXL�PrPH
QH� IDLW� ULHQ� SRXU� TXH� OHV� SDUHQWV� G·pOqYHV� VRLHQW� VROOLFLWpV� HQ� YXH� G·XQH� SDUWLFLSDWLRQ�� &HV
GHUQLHUV� LQWHUYLHQQHQW� GRQF� WURS� WDUG�� ORUVTXH� OHXU� HQIDQW� HVW� GpMj� LQVpUp� GDQV� XQH� ORJLTXH
G·DEVHQWpLVPH�RX�G·DIIURQWHPHQW�GH�O·RUGUH�VFRODLUH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

�� ����8QH�H[SpULHQFH�VFRODLUH�SDUWDJpH�HQWUH�OH�WUDJLTXH�HW�OH�OXGLTXH

(Q� V·LQWpUHVVDQW� DX[� FRQGLWLRQV� GX� VXUJLVVHPHQW� GH� O·LQWHUDFWLRQ� YLROHQWH� DX� VHLQ� G·XQ
pWDEOLVVHPHQW� VFRODLUH�� DX� PpFDQLVPH� GH� FH� VXUJLVVHPHQW� HW� j� OD� PDQLqUH� HQVXLWH� GRQW� OH
WUDLWHPHQW�GH�O·LQFLGHQW�YD�V·HIIHFWXHU��RQ�HQ�YLHQW�j�IDLUH�XQH�FRQVWDWDWLRQ�JpQpUDOH�TXL�PrOH
pWURLWHPHQW�GHX[�QRWLRQV�RSSRVpHV�GH�O·H[SpULHQFH�VFRODLUH�GHV�pOqYHV�

'·XQH�SDUW��QRXV�DYRQV�VRXOLJQp�O·H[LVWHQFH�G·XQ�VWLJPDWH�LQWpULRULVp�GDQV�OH�FKHI�GH�O·pOqYH�
OLp�j�VRQ�H[SpULHQFH�VFRODLUH�FKDRWLTXH��FRQVWLWXpH�SDU�XQH�©�FKXWH�ª�YpFXH�FRPPH�WHOOH�YHUV
O·HQVHLJQHPHQW� SURIHVVLRQQHO� HW� WHFKQLTXH�� GDQV� XQH� ©�VSLUDOH�ª� O·HQWUDvQDQW� GDQV� GHV
pWDEOLVVHPHQWV�GH�UpSXWDWLRQ�GH�SOXV�HQ�SOXV�GLIILFLOH��)DoRQQpH�SDU�FHWWH�WUDMHFWRLUH�GH�O·pOqYH�
O·H[SpULHQFH�VFRODLUH�VH�FRQVWLWXH�GH�PDQLqUH�UpWLYH�j�O·RUGUH�HW�DX�U\WKPH�VFRODLUH�WUDGLWLRQQHO�
/·pOqYH�SHXW�GDQV�FH�FDGUH�LQWHUSUpWHU�GHV�VLJQDX[�QRUPDX[�G·pYDOXDWLRQ�VFRODLUH�FRPPH�GHV
KXPLOLDWLRQV�GHVWLQpHV�j� OXL� IDLUH�SHUGUH� OD� IDFH��6D�UpSRQVH�SUHQG�XQH�IRUPH�YLROHQWH�� FHOOH
GHV�FRQGXLWHV�GH�GpIL�

0DLV�G·DXWUH�SDUW��O·HVSDFH�GH�O·LQVWLWXWLRQ�VFRODLUH�HW�OD�VRFLDOLWp�TXL�V·\�GpURXOH�HQWUH�OHV�pOqYHV
UHYrWHQW� FHUWDLQV� WUDLWV� DJUpDEOHV� TXL� QH� VRQW� SDV� QpFHVVDLUHPHQW� WRXV� GLUHFWHPHQW� DVVRFLpV
DX[�PLVVLRQV�GH�O·pFROH��pGXTXHU�HW�VRFLDOLVHU���/·pOqYH�SHXW�WURXYHU�GDQV�O·LQVWLWXWLRQ�VFRODLUH
OH� FDGUH� DFFXHLOODQW� R�� UHWURXYHU� VHV� DPLV�� UHFRQVWLWXHU� XQ�XQLYHUV� V\PEROLTXH�SURSUH� ELHQ
GLVWLQFW�GH�FHOXL�TXH�FRQVWLWXH�O·HQVHLJQHPHQW�GDQV�VHV�PLVVLRQV�WUDGLWLRQQHOOHV��/D�WUDMHFWRLUH
G·pFKHF�TX·LO�VXSSRUWH�HW�VHV�GLYHUVHV�PDQLIHVWDWLRQV��UHQYRLV�VXFFHVVLIV�G·pFROH��©�EDJDJH�ª�HQ
UpSXWDWLRQ� SHUVRQQHOOH� GLIILFLOH�� GHYLHQQHQW� DORUV� GHV� WUDLWV� YDORULVDQWV� GDQV� OH� FDGUH� GH� OD
VRFLDOLWp� DYHF� OHV� DXWUHV� pOqYHV�� /H� VWLJPDWH� DVVRFLp� j� FHUWDLQV� DWWULEXWV� GpSUpFLDWLIV� SRXU
O·XQLYHUV�VFRODLUH�GHYLHQW�VRQ�H[DFW�FRQWUDLUH�GDQV�OH�FDGUH�G·XQH�VRFLDOLWp�GHV�pOqYHV�DX�VHLQ
GH�O·pWDEOLVVHPHQW�

$XWDQW� OH�VWLJPDWH�GRQW� LO�HVW�SRUWHXU�GDQV� O·XQLYHUV�VFRODLUH� IDLW�GH�VRQ�H[SpULHQFH�VFRODLUH
XQH� H[SpULHQFH� WUDJLTXH�� DXWDQW� XQ� FDUDFWqUH� OXGLTXH� SHXW� VH� UHWURXYHU� LQYHUVHPHQW� GDQV
O·DIIURQWHPHQW� UHFKHUFKp� DYHF� OH� SHUVRQQHO� GH� O·pWDEOLVVHPHQW� DX� UHJDUG� GH� OD� VRFLDOLWp� GHV
pOqYHV��/HV�GHX[�QH�V·RSSRVHQW�SDV�PDLV�VH�PDQLIHVWHQW�GH�PDQLqUH�FRPSOpPHQWDLUH�

$LQVL��LO�QH�IDXW�SDV�OLUH�OHV�©�SKDVHV�GH�WHVW�ª�HW�DXWUHV�SURYRFDWLRQV�HQ�DSSDUHQFH�©�JUDWXLWHV�ª
TXH�VXELVVHQW�FHUWDLQV�PHPEUHV�GX�FRUSV�pGXFDWLI�FRPPH�pWDQW�QpFHVVDLUHPHQW�GpQXpHV�GH
VHQV��GDQV�OD�PHVXUH�R��FHV�FRPSRUWHPHQWV�V·LQVqUHQW�GDQV�OD�ORJLTXH�WRXWH�SDUWLFXOLqUH��HQWUH
OXGLTXH� HW� WUDJLTXH�� GH� O·DIIURQWHPHQW� GH� FHV� pOqYHV� DYHF� XQH� LQVWLWXWLRQ� VFRODLUH� SOXV� RX
PRLQV�IHUPpH�VXU�HOOH�PrPH�

���������/H�VFKpPD�GH�O·LQWHUDFWLRQ�YLROHQWH

&HUWDLQHV�pWXGHV�VH�FDQWRQQHQW�j�FRQVWLWXHU�XQH�VLPSOH�W\SRORJLH�GH�OD�YLROHQFH�j�O·pFROH��TXH
FHWWH�GHUQLqUH�SDVVH�SDU�VHV�PDQLIHVWDWLRQV�FRQFUqWHV��YLROHQFH�YHUEDOH��SK\VLTXH��RX�SDU�GHV
©�QLYHDX[�ª�GH�YLROHQFH�GpILQLV�XQLODWpUDOHPHQW��©�GpOLWV�ª��©�LQFLYLOLWpV�ª���/HV�DFWHXUV�GH�WHUUDLQ
Q·RQW�DXFXQH�SULVH�VXU�FHV�FDWpJRULHV�TXL�VHUYHQW�VXUWRXW�j�TXDQWLILHU�OD�YLROHQFH�GDQV�OHV



______________________________________________________________________________
10 Surgissement et traitement des violences à l’école

______________________________________________________________________________

/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

pFROHV��1RXV�DYRQV�VRXOLJQp�OH�ULVTXH�TXH�FRQVWLWXDLW�OD�SHUWH�GH�OD�VLJQLILFDWLRQ��GX�VHQV�GH�FHV
FRPSRUWHPHQWV�TXH�O·RQ�FXPXOH�VDQV�VH�VRXFLHU�GX�FRQWH[WH�R��LOV�RQW�VXUJL�

&·HVW� O·pWXGH� SOXV� DSSURIRQGLH� GH� FH� FRQWH[WH� TXL� QRXV� DPqQH� j� pYRTXHU� XQ� GpFRXSDJH
G\QDPLTXH�GH�FH�TX·HVW�OD�YLROHQFH�j�O·pFROH�j�WUDYHUV�TXDWUH�TXHVWLRQV�GH�GpSDUW�DGUHVVpHV�DX[
REVHUYDWLRQV�SRUWDQW�VXU�OHV�©�LQFLGHQWV�ª�GDQV�OHV�pWDEOLVVHPHQWV�H[DPLQpV��

• TXHOV� VRQW� OHV� pOpPHQWV� FRQWH[WXHOV� TXL� VXVFLWHQW� O·LQWHUDFWLRQ� YLROHQWH� �VXU� OH� PRPHQW
PrPH�RX�j�SOXV�ORQJ�WHUPH��"����

• VRXV�TXHOOHV�IRUPHV�FHWWH�LQWHUDFWLRQ�YLROHQWH�VH�PDQLIHVWH�W�HOOH�"����
• TXL�HVW�j�O·RULJLQH�GHV�LQFLGHQWV��FHUWDLQV�pOqYHV��FHUWDLQHV�FODVVHV��FHUWDLQV�SURIHVVHXUV�HQ

SDUWLFXOLHU��"����
• VHORQ�TXHOOH�WHPSRUDOLWp�VH�SUpVHQWHQW�FHV�LQFLGHQWV�DX�ILO�GH�O·DQQpH�VFRODLUH�"����

&HV� TXDWUH� TXHVWLRQV� LQWqJUHQW� GRQF� OHV� GLIIpUHQWHV� ©�IRUPHV�ª� SUppWDEOLHV� GH� OD� YLROHQFH� j
O·pFROH��PHQDFHV��DJUHVVLRQV��WUDILFV��UDFNHW��HW�GH�OHXU�SURSRUWLRQ�DX�VHLQ�G·XQ�pWDEOLVVHPHQW
����PDLV�QH�VH�OLPLWHQW�SDV�j�HOOHV��,O�V·DJLW�VXUWRXW�GH�PRQWUHU�OH�SRXUTXRL�GX�VXUJLVVHPHQW�GH
O·LQFLGHQW� GDQV� VRQ� FRQWH[WH� ����� GH� GpFHOHU� TXHOV� VRQW� OHV� DFWHXUV�FOHIV� TXL� VXUJLVVHQW� GDQV
O·DSSDULWLRQ�GHV� LQFLGHQWV�WDQW�GX�F{Wp�GHV�pOqYHV�TXH�GX�FRUSV�pGXFDWLI� ����HW�GH�SODFHU�FHV
pOpPHQWV�GH� FRPSUpKHQVLRQ�GHV� LQFLGHQWV�GDQV�XQH�SHUVSHFWLYH� WHPSRUHOOH�� FHOOH�GH� O·pWXGH�GH
OHXU�DSSDULWLRQ�DX�ILO�GH�O·DQQpH�VFRODLUH�����

�����3RXUTXRL�VXUJLW�O·LQWHUDFWLRQ�YLROHQWH�"�

,O�IDXW�SUHQGUH�HQ�FRQVLGpUDWLRQ�OHV�pOpPHQWV�GH�GpFRQVWUXFWLRQ�GH�FHUWDLQHV�©�H[SOLFDWLRQV�ª
FRPPRGHV�GH�OD�YLROHQFH�j�O·pFROH�TXH�QRXV�DYRQV�RSpUp�SOXV�KDXW��XQH�YLROHQFH�©�HWKQLTXH�ª
QRWDPPHQW���/D�V\QWKqVH�WRXWH�SURYLVRLUH�GH�QRWUH�WKpRULVDWLRQ�HQ�OD�PDWLqUH�QRXV�FRQGXLW�j
pYRTXHU�WURLV�SRLQWV�SUpFLV��

�������&HUWDLQV�WUDLWV�GH�OD�VRFLDOLWp�GHV�pOqYHV

&HUWDLQV�DVSHFWV�GH�OD�YLH�TXRWLGLHQQH�DX�VHLQ�G·XQH�FXOWXUH�MXYpQLOH�FRQVWLWXHQW�GHV�SRLQWV�GH
IULFWLRQ� DYHF� O·RUGUH� HW� OH� U\WKPH� VFRODLUH� WUDGLWLRQQHO�� 1RXV� DYRQV� SUpVHQWp� SOXV� KDXW� OHV
WHUPHV�GH�FH�TXL�HVW�SOXV�XQH�TXHVWLRQ�GH�©�SROLWLTXH�JpQpUDOH�ª��O·pFROH�GRLW�HOOH�V·DGDSWHU�RX
UpVLVWHU�j�FHV�WUDLWV�"��TX·XQH�TXHVWLRQ�GH�©�SLORWDJH�ª�GHV�pWDEOLVVHPHQWV��&HV�WUDLWV�VRQW�SOXV
PDUTXpV� GDQV� FHUWDLQV� pWDEOLVVHPHQWV� TXH� GDQV� G·DXWUHV�� /·H[SOLFDWLRQ� GRLW� rWUH� UHFKHUFKpH
PRLQV� GDQV� XQH� H[SOLFDWLRQ� ©�HWKQLTXH�ª� �FHUWDLQV� pWDEOLVVHPHQWV� VRQW� HVVHQWLHOOHPHQW
FRPSRVpV�GH�MHXQHV�LVVXV�GH�O·LPPLJUDWLRQ��TXH�GDQV�O·DWWHQWLRQ�DX[�WUDMHFWRLUHV�G·pFKHF�GHV
pOqYHV� DX� VHLQ� GH� O·HQVHLJQHPHQW�� /HV� pWDEOLVVHPHQWV� TXL� VH� WURXYHQW� OH� SOXV� ORLQ� VXU� OD
©�VSLUDOH�ª�GHV� WUDMHFWRLUHV� VRQW� SOXV�PDUTXpV� TXH� OHV� DXWUHV� SDU� OH� KHXUW� LPSRUWDQW� HQWUH� OD
FXOWXUH�MXYpQLOH�HW�O·RUGUH�HW�OH�U\WKPH�VFRODLUH�TX·LOV�HVVDLHQW�G·\�PDLQWHQLU�

                                                          
3 Rappelons qu’il ne s’agit pas ici à proprement parler de l’étude des causes macrosociologiques (socio-économiques
notamment) de la violence dans les écoles mais de l’approche microsociologique du contexte de surgissement de
l’interaction violente entre des individus déterminés.
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

,O�SHXW�V·DJLU�GHV�IRUPHV�VSRQWDQpHV�HW�XVXHOOHV�DX�VHLQ�GH�FHWWH�FXOWXUH�MXYpQLOH��GHV�LQVXOWHV
RX�GHV�SHWLWHV�EDJDUUHV��TXL�SDU�GpIDXW�GH�UHSqUHV�FRPPXQV�HW�SDUWDJpV�HQWUH� OHV� MHXQHV�TXL
XWLOLVHQW� FHV� WHUPHV� G·DGUHVVH� RX� FHV� SHWLWV� FRPEDWV�� SHXYHQW� GpJpQpUHU� HQ� YLROHQFHV� GH
JUDYLWp�SOXV� LPSRUWDQWH��,O�SHXW�V·DJLU�GHV�SUDWLTXHV�YHVWLPHQWDLUHV�GH�FHV� MHXQHV��OH�SRUW�GX
WUDLQLQJ�RX�GH� OD�FDVTXHWWH�QRWDPPHQW��TXH� OHV�pWDEOLVVHPHQWV� WHQWHQW�GH�UpIUpQHU�DX�SURILW
GDQV�FHUWDLQV�FDV�GH�O·XQLIRUPH�WUDGLWLRQQHO�j�FHUWDLQV�HQVHLJQHPHQWV�SURIHVVLRQQHOV��OH�EOHX
GH�WUDYDLO��

�������'HV�FRQGXLWHV�GH�GpIL�HQYHUV�O·LQVWLWXWLRQ�VFRODLUH

&HUWDLQV�LQFLGHQWV�DX[TXHOV�OHV�pOqYHV�VRQW�SDUWLHV�SUHQDQWHV�VH�SUpVHQWHQW�VRXV� OD�IRUPH�GH
FRQGXLWHV�GH�GpILV� HQYHUV� O·LQVWLWXWLRQ� VFRODLUH��GH�SURYRFDWLRQV��&HV� FRQGXLWHV�QH� VRQW�SDV
©�JUDWXLWHV�ª�PrPH�VL�OH�SHUVRQQHO�SHXW�SDUIRLV�OHV�SHUFHYRLU�FRPPH�WHOOHV��FRPPH�GpQXpHV�GH
WRXWH�H[SOLFDWLRQ�SRVVLEOH��,O�IDXW�DX�FRQWUDLUH� OHV�UDPHQHU�j� O·DIIURQWHPHQW�TXH�FRQVWLWXH� OD
UHQFRQWUH�DX�VHLQ�G·XQ�XQLYHUV�SOXV�RX�PRLQV�IHUPp�VXU� OXL�PrPH��O·pFROH��GHV�GHX[�FODVVHV
G·DFWHXUV�TXH�VRQW�OH�SHUVRQQHO�HW�OHV�pOqYHV�

8Q�PpODQJH�VH�UpDOLVH�GDQV�OHV�FRQGXLWHV�LQGLYLGXHOOHV�GHV�pOqYHV�HQWUH�XQ�DVSHFW�©�WUDJLTXH�ª
KpULWp�GHV� WUDMHFWRLUHV� WXPXOWXHXVHV�GHV� pOqYHV�GDQV� O·HQVHLJQHPHQW�HW�XQ� DVSHFW� ©�OXGLTXH�ª
LVVX�GX�SODLVLU�GH�UHFRQVWLWXHU�XQ�XQLYHUV�SURSUH��VSpFLILTXH�DX�VHLQ�GH�O·LQVWLWXWLRQ�VFRODLUH��DYHF
VHV�SURSUHV�UqJOHV��QRUPHV�HW�YDOHXUV��/·pOqYH�HVW�HQ�EDODQFHPHQW�HQWUH� OHV�GHX[�IDFHWWHV�GH
FHW�KpULWDJH�GRXEOH�SRXU�FH�TXL�HVW�GH� VHV� ORJLTXHV�G·DFWLRQ� DX� VHLQ�GH� O·pWDEOLVVHPHQW��/HV
LQFLGHQWV� TXL� VH� SURGXLVHQW� WLHQQHQW� GRQF� GH� FHWWH� FRQVWUXFWLRQ� GRXEOH� GH� VRQ� H[SpULHQFH
VFRODLUH�

�������/HV�FDXVHV�LQKpUHQWHV�DX[�WUDMHFWRLUHV�DX�VHLQ�GX�SHUVRQQHO

/H� SHUVRQQHO� GH� O·pWDEOLVVHPHQW� OXL� DXVVL� SRVVqGH� VHV� ©�WUDMHFWRLUHV�ª� G·HQWUpH� GDQV
O·pWDEOLVVHPHQW��&KDTXH�PHPEUH�GX�SHUVRQQHO�D�VRQ�KLVWRLUH�SURSUH�TXDQW�j�VHV�FKRL[�RX�VHV
FRQWUDLQWHV�FRQFHUQDQW� VRQ�DUULYpH�GDQV� O·HQVHLJQHPHQW�SURIHVVLRQQHO��&HWWH�SHUVRQQH�SHXW
DYRLU�pWp�ORQJWHPSV�DVVRFLpH�j�XQ�pWDEOLVVHPHQW�GpWHUPLQp�HW�HQ�YLYUH�DYHF�G·DXWDQW�SOXV�GH
SDVVLRQ� OHV� FKDQJHPHQWV� UpHOV� RX� UHVVHQWLV� GDQV� OH� IRQFWLRQQHPHQW� GH� FHW� pWDEOLVVHPHQW�
&HWWH�SHUVRQQH�SHXW�DX�FRQWUDLUH�rWUH�QRXYHOOHPHQW�DUULYpH�HW� IDLUH� O·REMHW�G·XQH�©�SKDVH�GH
WHVW�ª�G·DFFXHLO�GDQV�O·pWDEOLVVHPHQW�GH�OD�SDUW�GHV�pOqYHV��/HV�FDUDFWpULVWLTXHV�GH�OHXU�UHODWLRQ�j
O·pWDEOLVVHPHQW��j�OD�VRFLDELOLWp�TXL�V·\�GpURXOH�DX�VHLQ�GX�SHUVRQQHO��j� OD�YLVLRQ�GH� OD�TXDOLWp
GHV�pOqYHV�YRQW�VH�UpSHUFXWHU�VXU�OHXU�PDQLqUH�G·\�WUDYDLOOHU��'DQV�FHUWDLQV�FDV��OH�PHPEUH�GX
SHUVRQQHO�SHXW�EDVFXOHU� LUUpPpGLDEOHPHQW�GDQV�GHV�DWWLWXGHV�GH�UHWUDLW�RX�GH�UDQF±XU��DYHF
GHV�SRVVLELOLWpV�GH�UDFLVPH��FDFKp�RX�RXYHUWHPHQW�GpYRLOp�IDFH�DX[�pOqYHV��,O�\�D�Oj�XQH�FRQGXLWH
GH�GpIL�GH� OD�SDUW�GX�PHPEUH�GX�SHUVRQQHO�HQYHUV�FH�TX·LO�SHUoRLW� FRPPH�GHV�SURYRFDWLRQV
YHQDQW�GHV�pOqYHV�

&·HVW� GDQV� FH� FDGUH� TXH� SHXYHQW� VXUJLU� GHV� LQWHUDFWLRQV� YLROHQWHV� j� SDUWLU� GH� OD� UHODWLRQ
VSpFLILTXH� TXH� OH� PHPEUH� GX� SHUVRQQHO� LPSRVH� j� VHV� pOqYHV� �RX� VXELW� GH� OHXU� SDUW��� 'HV
LQWHUDFWLRQV�PHQpHV�GH�PDQLqUH�PDOKDELOH�SDU�OH�PHPEUH�GX�SHUVRQQHO�SHXYHQW��FRPPH�QRXV
O·DYRQV�YX��VXVFLWHU�XQH�HVFDODGH�GH�OD�YLROHQFH�DX�VHLQ�G·XQH�FODVVH�RX�DLOOHXUV�GDQV�OD�JHVWLRQ
TXRWLGLHQQH�GH� O·pWDEOLVVHPHQW��8QH�JUDQGH�SUXGHQFH�SDU�UDSSRUW�DX[�WHUPHV�XWLOLVpV�HW�XQH
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

ERQQH� FRPSUpKHQVLRQ� GH� FH� TXH� VLJQLILH� O·XQLYHUV� V\PEROLTXH� SURSUH� GHV� pOqYHV� �GH� OHXU
FXOWXUH�MXYpQLOH��GRLYHQW�GqV�ORUV�rWUH�PRELOLVpHV�

�������8QH�FRQVWUXFWLRQ�FROOHFWLYH�GH�OD�YLROHQFH

&RPPH� QRXV� OH� YR\RQV�� OD� YLROHQFH� DX� VHLQ� G·XQ� pWDEOLVVHPHQW� VFRODLUH� VH� GpYHORSSH� GH
PDQLqUH�FRPPXQH��FRQMXJXpH�DX[�ORJLTXHV�G·DFWLRQ�GHV�pOqYHV�FRPPH�j�FHOOHV�GX�SHUVRQQHO�
/D� GpJUDGDWLRQ� GX� FOLPDW� VFRODLUH� SDUW� G·XQ� PpFDQLVPH� G·HQWUDvQHPHQW� FROOHFWLI� YHUV� XQ
DIIURQWHPHQW� GH� SOXV� HQ�SOXV� LPSRUWDQW� HQWUH� OH� SHUVRQQHO� HW� OHV� pOqYHV��/HV� SHUVRQQHV� GH
ERQQH� YRORQWp� GH� SDUW� HW� G·DXWUH� SHXYHQW� VH� UHWURXYHU� SULVHV� GDQV� XQH� VLWXDWLRQ� JOREDOH
TX·HOOHV�QH�FRQWU{OHQW�SOXV�HW�OHXUV�HIIRUWV�V·\�UHWURXYHU�QR\pV�VDQV�HIIHWV�

/·LPSRUWDQFH�GH�OD�FRPSUpKHQVLRQ�YpULWDEOH�GH�FH�TX·HVW�O·XQLYHUV�V\PEROLTXH�GH�O·DXWUH��GX
UHVSHFW� TXL� GRLW� H[LVWHU� ELODWpUDOHPHQW� VRQW� GHV� UpSRQVHV� j� XQH� ORJLTXH� G·DIIURQWHPHQW�� /j�
O·pTXLSH� GH� GLUHFWLRQ� D� SOHLQHPHQW� VRQ� U{OH� j� MRXHU� GDQV� OD� UHFRQVWUXFWLRQ� G·XQ� FDGUH
G·H[SpULHQFH�VFRODLUH�FRPPXQ�DX[�pOqYHV�HW�DX�SHUVRQQHO��/HV�DVSHFWV� OLpV�j� OD�VRFLDOLWp�GHV
pOqYHV��OHV�WUDMHFWRLUHV�ELRJUDSKLTXHV�DX�VHLQ�GX�SHUVRQQHO�GRLYHQW�rWUH�SULVHV�HQ�FRPSWH�DILQ
GH� FRQIpUHU� XQ� VHQV� SDUWDJp� HW� FRPSULV� GH� WRXV� j� XQH� QRXYHOOH� FRQFHSWLRQ� G·HQVHPEOH�� OD
FRQVWUXFWLRQ�FRPPXQH�GH�O·RUGUH�VFRODLUH�HW�GX�U\WKPH�VFRODLUH�

�����4X·HVW�FH�TXH�O·LQWHUDFWLRQ�YLROHQWH�"

'·HPEOpH��LO�IDXW�VRXOLJQHU�OD�GLIILFXOWp�TXL�H[LVWH�SRXU�HVWLPHU�TXDQWLWDWLYHPHQW�OD�YLROHQFH�DX
VHLQ�G·XQ�pWDEOLVVHPHQW�SDU�XQH�PpWKRGRORJLH�TXDOLWDWLYH���1RXV�GLVSRVLRQV�FHSHQGDQW�SRXU
FRPSOpWHU�OHV�REVHUYDWLRQV�HIIHFWXpHV�GDQV�OHV�pWDEOLVVHPHQWV�GH�GRFXPHQWV�GH�WHUUDLQ�OLpV�j
OD� JHVWLRQ� GHV� LQFLGHQWV�� &HV� GRFXPHQWV� GRLYHQW� rWUH� SULV� HQ� FRPSWH� DYHF� OD� SOXV� JUDQGH
SUpFDXWLRQ�� GDQV� OD�PHVXUH� R�� LOV� QH� IRQW� pWDW� TXH� GHV� LQFLGHQWV� FRQVWDWpV� HW� VRXPLV� j� XQH
FHUWDLQH� SURFpGXUH� DX� VHLQ� GH� O·pWDEOLVVHPHQW�� 3DU� DLOOHXUV�� RQ� QH� SHXW� TXH� FRQVWDWHU� TXH� OD
SURFpGXUDOLVDWLRQ� GHV� LQFLGHQWV� WRXFKH� EHDXFRXS� SOXV� OHV� SUREOqPHV� VH� QRXDQW� HQWUH� OHV
pOqYHV�HW�OH�SHUVRQQHO��TX·HQWUH�OHV�pOqYHV�HX[�PrPHV��/·XVDJH�GH�WHUPHV�DXVVL�GLIIpUHQWV�TXH
©�EDJDUUH�ª� ORUVTX·LO� V·DJLW�G·XQ� LQFLGHQW�SK\VLTXH�HQWUH�GHV�pOqYHV��RX�©�DJUHVVLRQ�ª�V·LO� V·DJLW
G·XQ�PHPEUH�GX�SHUVRQQHO��HVW�VLJQLILFDWLI�GH�FHW�pWDW�GHV�FKRVHV��$XVVL��OHV�GRQQpHV�TXH�O·RQ
SHXW� LQIpUHU� GH� FHV� GRFXPHQWV� GH� WHUUDLQ� QH� VRQW� SULVHV� HQ� FRPSWH� TXH� SDUFH� TX·HOOHV
FRQILUPHQW�GHV�LQIRUPDWLRQV�UHFXHLOOLHV�SDU�DLOOHXUV�DX�FRXUV�GHV�REVHUYDWLRQV�

'H� O·REVHUYDWLRQ� HW�GH� OD� FRPSDUDLVRQ�GHV� pWDEOLVVHPHQWV� pWXGLpV�� LO� UHVVRUW� OD� FRQVWDWDWLRQ
JpQpUDOH�TXH� OD�YLROHQFH�YHUEDOH�HVW�QHWWHPHQW�SOXV�SUpVHQWH�TXH� OD�YLROHQFH�SK\VLTXH��SRXU
UHSUHQGUH� OH� FDQHYDV� IUXVWUDQW� PDLV� WUqV� XVXHO� GHV� W\SRORJLHV� HQ� PDWLqUH� GH� ©�YLROHQFH� j
O·pFROH�ª�� &HWWH� YLROHQFH� YHUEDOH� VH� SUpVHQWH� VRXV� OD� IRUPH� G·LPSROLWHVVHV�� GH� JURVVLqUHWpV�
G·LQMXUHV��(OOH�HVW�SOXV�UDUHPHQW�DVVRFLpH�j�OD�PHQDFH�HQYHUV�OHV�PHPEUHV�GX�FRUSV�pGXFDWLI�

                                                          
4 Nous restons tout aussi sceptiques quant au recueil fiable d’estimations de la proportion des différentes formes de
violence par les méthodes quantitatives, sous la forme d’enquêtes par questionnaires. C’est en « amont » de celles-ci,
quant aux conditions même de construction du questionnaire, des termes et des catégories employées, que le bât
blesse généralement. Le répondant se voit invité à répondre à des catégories toutes préparées sur lesquelles il n’a
nulle prise.  L’attention aux conditions du déroulement du recueil des questionnaires se déroule de manière hâtive.
Ce qui a pour conséquence que même si un excellent travail mathématique de traitement des informations recueillies
fait suite, les conditions de production du savoir sociologique sont faussées.
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

0DLV�RQ�QH�SHXW�SDUOHU�GH�FHV�©�YLROHQFHV�YHUEDOHV�ª�DJUpJpHV�GDQV�GH�QRPEUHXVHV�pWXGHV�VRXV
OH�WHUPH�WURS�FRPPRGH�G·�©�LQFLYLOLWpV�ª�VDQV�UDSSHOHU�O·H[LVWHQFH�GH�OHXU�H[DFW�FRUUHVSRQGDQW
GH�OD�SDUW�GHV�PHPEUHV�GX�FRUSV�pGXFDWLI��/HV�GpULYHV�UDFLVWHV��SODLVDQWHULHV�GH�PDXYDLV�JR�W�
SURYRFDWLRQV� JUDWXLWHV� VH� UHWURXYHQW� DXVVL� GDQV� OH� FKHI� GH� FHUWDLQV� SURIHVVHXUV� VDQV� rWUH
O·REMHW�GH�©�SURFpGXUHV�ª��,O�V·DJLW�SRXUWDQW�GH�SKpQRPqQHV�TXL�FRQWULEXHQW�j�OD�FRQVWUXFWLRQ
FRPPXQH�GH�OD�YLROHQFH�GDQV�O·pFROH�HW�j�XQH�GpJUDGDWLRQ�LQVLGLHXVH�GX�FOLPDW�VFRODLUH��/HV
GLUHFWLRQV�RQW�SHX�GH�SULVH�VXU�FHV�SURIHVVHXUV�TXL��XWLOLVDQW�WRXWHV�OHV�UHVVRXUFHV�GX�V\VWqPH
G·HQVHLJQHPHQW� SRXU� VH� PDLQWHQLU� j� OHXU� SODFH�� SHUSpWXHQW� G·DQQpH� HQ� DQQpH� OHV� PrPHV
SURYRFDWLRQV�GDQJHUHXVHV�

/D�YLROHQFH�SK\VLTXH��VRXV�OD�IRUPH�GH�O·DJUHVVLRQ�HQYHUV�XQ�PHPEUH�GX�FRUSV�pGXFDWLI��UHVWH
H[FHSWLRQQHOOH�PDLV� H[WUrPHPHQW� LQWHQVH�GDQV� VHV� LPSOLFDWLRQV� VXU� OH� FOLPDW� VFRODLUH� TXDQW
DX[�©�OpJHQGHV�ª��YUDLHV��IDXVVHV�RX�VXEWLOHPHQW�DOWpUpHV��TXL�FLUFXOHQW�j� OHXU�VXMHW�DX�VHLQ�GH
O·pWDEOLVVHPHQW�� /HV� SKpQRPqQHV� GH� UDFNHW� RX� GH� WUDILFV� GH� GURJXHV� VRQW� SOXV� VRXYHQW
VXVSHFWpV�TXH�FRQVWDWpV�

����4XL�HVW�j�O·RULJLQH�GHV�LQWHUDFWLRQV�YLROHQWHV�"

/·pWXGH�GHV�GRFXPHQWV�GH�WHUUDLQ��FRPSOpWpH�SDU�GHV�REVHUYDWLRQV��SHUPHW�G·DWWLUHU�O·DWWHQWLRQ
VXU� XQH� UpDOLWp� IRQGDPHQWDOH� GHV� ©�YLROHQFHV�ª� GDQV� O·pFROH�� &H� VRQW� TXHOTXHV� FODVVHV� HQ
SDUWLFXOLHU�� HW� VXUWRXW� TXHOTXHV� pOqYHV� HQ� SDUWLFXOLHU� DX� VHLQ� GH� FHV� FODVVHV�� TXL� FUpHQW� RX
SDUWLFLSHQW�GX�SOXV�JUDQG�QRPEUH�GHV�LQFLGHQWV�FRQVWDWpV��/HV�FRQVWDWDWLRQV�RQW�pWp�RSpUpHV�j
O·pFKHOOH�GH�O·pWDEOLVVHPHQW�(��PDLV�OHV�UpVXOWDWV�VRQW�FRQIRUWpV�SDU�OD�VLWXDWLRQ�TXL�VH�GRQQH�j
YRLU�GDQV�O·pWDEOLVVHPHQW�(��

/·LPDJH� TXL� VH� IRUPH� j� O·pFKHOOH� GH� O·pWDEOLVVHPHQW� (�� HVW� FHOOH� G·XQH� FRQFHQWUDWLRQ� GHV
LQFLGHQWV�VXU�OHV�FODVVHV�GH�WURLVLqPH��SXLV�GH�OHXU�GLPLQXWLRQ�UDGLFDOH�G·DQQpH�HQ�DQQpH�GH�OD
TXDWULqPH�j�OD�VL[LqPH�DQQpH��/H� OLHQ�DYHF� OHV�©�WUDMHFWRLUHV�ª�GHV�pOqYHV�HVW�YLWH�IDLW��GDQV� OD
PHVXUH� R�� OD� SOXSDUW� GHV� pOqYHV� HQ� WUDMHFWRLUH� G·pFKHF� YLHQQHQW� JURVVLU� OHV� HIIHFWLIV� GH
WURLVLqPH�DQQpH��DPHQDQW�DYHF�HX[�XQH�FRQFHSWLRQ�GH�O·RUGUH�HW�GX�U\WKPH�VFRODLUH�IDoRQQpH
SDU�FHV�WUDMHFWRLUHV��8Q�LPSRUWDQW�©�pFUpPDJH�ª�VH�IDLW�j� OD�VXLWH�GHV�SUREOqPHV�VXUYHQXV�DX
FRXUV� GH� O·DQQpH�� SDU� GHV� H[FOXVLRQV� RIILFLHOOHV� RX� GHV� ©�QRQ� UpLQVFULSWLRQV�ª� RIILFLHXVHV
�O·pWDEOLVVHPHQW� UHIXVH� G·DFFHSWHU� O·pOqYH� O·DQQpH� VXLYDQWH��� OHV� pOqYHV� H[FOXV� SDUWDQW� YHUV
G·DXWUHV�pWDEOLVVHPHQWV�SRXUVXLYUH�HW�DFFURvWUH�OD�GLIILFXOWp�GRQW�HVW�SRUWHXVH�OHXU�WUDMHFWRLUH�
'H� OD� VRUWH�� VL� GDQV� O·pWDEOLVVHPHQW� (�� OHV� DFWHV� GH� ©�YLROHQFH�ª� GpFURLVVHQW� j� SDUWLU� GH� OD
TXDWULqPH�DQQpH�GH�PDQLqUH�LPSRUWDQWH��OHV�HIIHFWLIV�GH�OD�WURLVLqPH�DQQpH�VRQW�DQQXHOOHPHQW
UHQIRUFpV� G·pOqYHV� GRQW� OHV� WUDMHFWRLUHV� VRQW� SUREOpPDWLTXHV�� FUpDQW� DLQVL� XQ� SKpQRPqQH� j
FDXVDOLWp�FLUFXODLUH�

$X� VHLQ� PrPH� GHV� GLIIpUHQWHV� DQQpHV�� OD� GLVWLQFWLRQ� HQWUH� HQVHLJQHPHQW� SURIHVVLRQQHO� HW
HQVHLJQHPHQW�WHFKQLTXH��GLUHFWHPHQW�OLpH�j�OD�TXHVWLRQ�GHV�WUDMHFWRLUHV�SUREOpPDWLTXHV��LQIOXH
VXU� OH� QRPEUH� GHV� LQFLGHQWV� FRQVWDWpV�� 'H� OD� WURLVLqPH� j� OD� VL[LqPH� DQQpH�� OHV� pOqYHV� GH
O·HQVHLJQHPHQW�WHFKQLTXH�VRQW�DVVRFLpV�j�XQ�QRPEUH�G·LQFLGHQWV�QHWWHPHQW�PRLQV�LPSRUWDQW�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

,O�IDXW�FHSHQGDQW�UHOLHU�FH�IDLW�j�OD�VWUDWpJLH�GpOLEpUpH�GH�O·pWDEOLVVHPHQW�(��G·D[HU�OD�TXDOLWp�HW
OD�UpSXWDWLRQ�H[WpULHXUH�VXU�VRQ�HQVHLJQHPHQW�WHFKQLTXH��DXTXHO�HVW�DVVRFLp�XQH�GLVFLSOLQH�HW
XQ�U\WKPH�QHWWHPHQW�SOXV�H[LJHDQWV�TXH�SRXU�O·HQVHLJQHPHQW�SURIHVVLRQQHO��(QILQ��FHUWDLQHV
FODVVHV� SOXV� TXH� G·DXWUHV�� DX� VHLQ� G·XQH� PrPH� DQQpH� GH� O·HQVHLJQHPHQW� SURIHVVLRQQHO�
FRQFHQWUHQW� OHV� IDLWV� YLROHQWV�� 1RXV� DOORQV� YRLU� SOXV� ORLQ� TXH� FHWWH� FRQFHQWUDWLRQ� GDQV
FHUWDLQHV�FODVVHV�VSpFLILTXHV�GX�SOXV�JUDQG�QRPEUH�G·LQFLGHQWV�HVW� FHSHQGDQW�GXH�DXVVL� DX[
UHODWLRQV�DYHF�FHUWDLQV�PHPEUHV�GX�FRUSV�pGXFDWLI�

$X�VHLQ�GHV�FODVVHV�©�GLIILFLOHV�ª��FH�VRQW�FHUWDLQV�pOqYHV�HQ�SDUWLFXOLHU�TXL�VRQW�DVVRFLpV�DX�SOXV
JUDQG�QRPEUH�G·LQFLGHQWV��FRQWULEXDQW�DLQVL�j�GpIRUFHU�O·LPDJH�G·HQVHPEOH�GH� OD�FODVVH��SXLV
GH� O·pFROH�SDU� OHXU�DVVRFLDWLRQ�j�XQ�JUDQG�QRPEUH�G·LQFLGHQWV��6L� O·RQ�GHYDLW� FRQVWUXLUH�XQH
VRUWH� G·LGpDO�W\SH� GH� OD� FODVVH� ©�GLIILFLOH�ª� HQ� WURLVLqPH� DQQpH� G·pWXGHV�� XQ� RX� GHX[� pOqYHV� \
VHUDLHQW� DVVRFLpV� DX� SOXV� JUDQG� QRPEUH� GH� SKpQRPqQHV� YLROHQWV�� VRLW� GL[� j� TXLQ]H� FDV
�LQFLGHQWV��VXU�O·DQQpH��SXLV�FLQT�RX�VL[�pOqYHV�VXLYUDLHQW�DYHF�XQH�SDUWLFLSDWLRQ�PR\HQQH�GH
VL[� j� QHXI� FDV� GH� SKpQRPqQHV� YLROHQWV�� HW� HQILQ� OD�PDMRULWp� GH� OD� FODVVH� VXLW� �XQH� GL]DLQH
G·pOqYHV�� DYHF� XQH� SDUWLFLSDWLRQ� IDLEOH� G·XQ� RX� GHX[� FDV� DX� SOXV� VXU� O·DQQpH�� 2Q� VH� UHQG
FRPSWH�j�TXHO�SRLQW�FH�PRGqOH�GH� OD�FODVVH�©�GLIILFLOH�ª��HOOH�PrPH�GpMj�WUqV�VSpFLILTXH�GDQV
O·pWDEOLVVHPHQW��QRXV�pORLJQH�G·XQH�KRPRJpQpLWp�GH�OD�YLROHQFH�GDQV�O·pFROH�

$�O·pFKHOOH�GH�O·pWDEOLVVHPHQW�(���FRPPH�G·REVHUYDWLRQV�DVVRFLpHV�j�O·pWDEOLVVHPHQW�(���RQ�D
SX�PRQWUHU�TXH�FH�VRQW�FHUWDLQHV�FODVVHV�HQ�SDUWLFXOLHU��SXLV�FHUWDLQV�pOqYHV�VXUWRXW�DX�VHLQ�GH
FHV�FODVVHV�VSpFLILTXHV��TXL�VH�UHWURXYHQW�SDUWLHV�SUHQDQWHV�GHV�SKpQRPqQHV�YLROHQWV�DX�VHLQ
GH� O·pWDEOLVVHPHQW�� ,O� H[LVWH� GRQF� XQH� LPSRUWDQWH� PDMRULWp� G·pOqYHV� DYHF� OHVTXHOV
O·pWDEOLVVHPHQW�SHXW�WUDYDLOOHU�©�QRUPDOHPHQW�ª��FRQWUH�XQH�PLQRULWp�G·pOqYHV�TXL��HQ�UDLVRQ�GH
OHXUV� WUDMHFWRLUHV� SUREOpPDWLTXHV� QRWDPPHQW�� VRQW� j� O·RULJLQH� GHV� SKpQRPqQHV� YLROHQWV�
GRQQDQW� DLQVL� XQH� IDXVVH� LPSUHVVLRQ� G·KRPRJpQpLWp� j� XQ� pWDEOLVVHPHQW� TXDOLILp� GH
©�GLIILFLOH�ª�

/D�VROXWLRQ�OD�SOXV�KHXUHXVH�Q·HVW�ELHQ�V�U�DXFXQHPHQW�G·H[FOXUH�FHV�pOqYHV�GH�O·pWDEOLVVHPHQW
DILQ� TX·LOV� SRXUVXLYHQW� OHXUV� ©�WUDMHFWRLUHV�ª� G·pFKHF� DLOOHXUV�� 0DLV� VRXYHQW� OHV� pTXLSHV� GH
GLUHFWLRQ�� FRQGXLWHV� SDU� O·LQpOXFWDELOLWp� GH� OD� GpJUDGDWLRQ� GHV� UHODWLRQV� HQWUH� FHV� pOqYHV� HW� OH
FRUSV�pGXFDWLI��\�VRQW�FRQWUDLQWV��2Q�QH�SHXW�VH�YRLOHU�OD�IDFH�RX�IDLUH�GH�FHWWH�TXHVWLRQ�GHV
©�QRQ� UpLQVFULSWLRQV�ª� XQ� WDERX�� GDQV� OD� PHVXUH� R�� OH� SHUVRQQHO� GH� FHV� pWDEOLVVHPHQWV�� j
O·KHXUH�DFWXHOOH��QH�SHXW�SOXV�WUDYDLOOHU�DYHF�FHV�pOqYHV��8QH�VROXWLRQ�pYHQWXHOOH�j�FH�SUREOqPH
UpVLGH�GDQV�FHUWDLQHV�VWUDWpJLHV�j�PR\HQ�HW�ORQJ�WHUPH�TXH�QRXV�H[DPLQHURQV�SOXV�ORLQ�

�����6HORQ�TXHOOH�WHPSRUDOLWp�VH�GpURXOHQW�FHV�LQWHUDFWLRQV�YLROHQWHV�"

8QH�VRUWH�GH�VFKpPD�JpQpUDO�GX�VXUJLVVHPHQW�GHV�LQWHUDFWLRQV�YLROHQWHV�VH�GRQQH�DXVVL�j�OLUH
GDQV� OH� WHPSV�� ORUVTXH� O·RQ� H[DPLQH� VXU� WRXWH� XQH� DQQpH� VFRODLUH� O·pYROXWLRQ� GHV� LQFLGHQWV
TXDQWLILpV�SDU� O·pWDEOLVVHPHQW�� ,O� DSSDUDvW� XQH� UpJXODULWp�GDQV� OH�QRPEUH�GHV� IDLWV� FRQVWDWpV�
TXL� VXUJLVVHQW� j� GHV� SpULRGHV� VSpFLILTXHV�� PDLV� DXVVL� GDQV� OD� JUDYLWp� GH� FHV� LQFLGHQWV�� XQH
DXJPHQWDWLRQ�VHQVLEOH�GH�FHWWH�JUDYLWp�VH�PDQLIHVWDQW�DX�IXU�HW�j�PHVXUH�TXH�O·DQQpH�DYDQFH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/·DQQpH�FRQQDvW�DLQVL�GHV�SpULRGHV�GH�©�SLFV�ª�GH�YLROHQFHV�GLYHUVHV��HQWUHFRXSpHV�G·DFFDOPLHV
LPSRUWDQWHV��4XDQW�j�OD�JUDYLWp�GHV�LQFLGHQWV��HOOH�VH�PDQLIHVWH�GH�PDQLqUH�FURLVVDQWH�GDQV�OH
FKHI� GH� FHUWDLQV� pOqYHV� HQ� SDUWLFXOLHU�� &HV� GHUQLHUV�� Q·D\DQW� j� OD� ILQ� GH� O·DQQpH� SOXV� ULHQ� j
SHUGUH��VHPEOH�W�LO��V\VWpPDWLVHQW�OHV�FRPSRUWHPHQWV�GLIILFLOHV�DX�SRLQW�G·DUULYHU�JpQpUDOHPHQW
DX�VWDGH�G·LQpOXFWDELOLWp�GH� OD� ©�QRQ� UpLQVFULSWLRQ�ª� WHOOH�TX·HOOH�D�pWp�GpFULWH�SUpFpGHPPHQW�
2Q�SHXW�GqV�ORUV�VH�GHPDQGHU�FRPPHQW�LOV�VRQW�DUULYpV�j�FHWWH�SKDVH�LUUpPpGLDEOH�

/D� UpSRQVH� j� FHWWH� TXHVWLRQ� LPSOLTXH�GH� SUHQGUH� HQ� FRPSWH� OD� UHODWLRQ� VSpFLILTXH� TXH� FHV
pOqYHV�HQWUHWLHQQHQW�DYHF�FHUWDLQV�SURIHVVHXUV�HQ�SDUWLFXOLHU��1RXV�DYRQV�pYRTXp�OD�SUpVHQFH
GDQV� OHV� pFROHV� GpFULWHV� G·HQVHLJQDQWV� GpPRWLYpV� HW� KDUDVVpV�� &HV� SHUVRQQHV� SRVVqGHQW
VRXYHQW�XQH�YLVLRQ� LGpDOLVpH�GH� OD�TXDOLWp�SDVVpH�GH� O·pFROH�FRQIURQWpH�j�XQH� UHSUpVHQWDWLRQ
SHVVLPLVWH�GH�OD�UpDOLWp�SUpVHQWH�HQ�FH�TXL�FRQFHUQH�OD�TXDOLWp�GHV�pOqYHV��&HWWH�PDQLqUH�GH�YRLU
O·pWDEOLVVHPHQW� LQIOXHQFH� OD� WHQHXU�GH� OHXU�SURSUH� LQVHUWLRQ�SURIHVVLRQQHOOH� HQ� VRQ� VHLQ�� FDU
HOOH� FRQIRUWH� XQH� ©�ORJLTXH�ª� G·DIIURQWHPHQW� DYHF� OHV� pOqYHV�� &HV� DWWLWXGHV� FRQIOLFWXHOOHV
SHXYHQW� VH� PDQLIHVWHU� GH� PDQLqUH� WUqV� YLYH� GDQV� OHV� pFKDQJHV� YHUEDX[� DYHF� OHV� pOqYHV�� \
FRPSULV�VRXV�GHV�IRUPHV�GH�UDFLVPH�SOXV�RX�PRLQV�ODUYp�

/D�UHQFRQWUH�GH�FHV�SURIHVVHXUV�DYHF�FHUWDLQHV�FODVVHV�GRQW�OHV�pOqYHV�VXSSRUWHQW�OH�SRLGV�GH
WUDMHFWRLUHV� SUREOpPDWLTXHV� HQJHQGUH� XQ� SKpQRPqQH� G·HVFDODGH� GH� OD� YLROHQFH�� G·DERUG
YHUEDOH��SXLV�pYHQWXHOOHPHQW�SK\VLTXH��&·HVW�DLQVL�TXH�OD�©�YLROHQFH�ª��VH�GpYHORSSDQW�GDQV�OH
FKHI� GH� OD� UHODWLRQ� SDUWLFXOLqUH� HQWUH� FHUWDLQV� SURIHVVHXUV� HW� FHUWDLQV� pOqYHV�� SHXW� HQVXLWH
V·pWHQGUH� j� G·DXWUHV� HQVHLJQDQWV� HW� j� G·DXWUHV� pOqYHV� GDQV� XQ� HIIHW� G·HPEDOOHPHQW� FROOHFWLI
SURSUH� j� FHUWDLQHV� SpULRGHV�� HW� GpWpULRUHU� OH� FOLPDW� G·HQVHPEOH� GH� OD� FODVVH� SXLV� GH
O·pWDEOLVVHPHQW�

/·RQ� SHXW� GqV� ORUV� VH� GHPDQGHU� FH� TXH� O·DQQpH� DXUDLW� pWp� VDQV� O·LQWHUYHQWLRQ� GH� FHV
SURIHVVHXUV�GRQW�OHV�SUDWLTXHV�TXRWLGLHQQHV�FULVWDOOLVHQW�OD�YLROHQFH�GDQV�O·pFROH�HW�FRQIRUWHQW
OHV� ORJLTXHV�G·DIIURQWHPHQW�GH� OD�SDUW�GHV�pOqYHV��/·HIIHW�G·HPEDOOHPHQW� FROOHFWLI�GHV� DXWUHV
pOqYHV�DXUDLW�LO�HX�OLHX�"�/H�OLHQ�VH�IDLW�j�FH�VWDGH�DYHF� OD�GHPDQGH�G·DXWRQRPLH�DFFUXH�GH� OD
SDUW� GH� O·pWDEOLVVHPHQW� (�� TXDQW� DX� WUDLWHPHQW� LQWHUQH� GH� FHV� SUREOpPDWLTXHV� OLpHV� DX[
HQVHLJQDQWV�� (Q� ODLVVDQW� DX[� pWDEOLVVHPHQWV� GRQW� OHV� ©�pTXLSHV�ª� IRQW� SUHXYH� GH� OHXU
G\QDPLVPH� SOXV� G·DXWRQRPLH� GDQV� OD� VpOHFWLRQ� HW� OD� JHVWLRQ� GH� OHXU� SHUVRQQHO�� XQ� UpVXOWDW
WDQJLEOH�VHUDLW�SHXW�rWUH�DWWHLQW�HQ�pYLWDQW�O·DIIURQWHPHQW�GDQJHUHX[�GH�FHUWDLQV�SURIHVVHXUV�HQ
SDUWLFXOLHU�DYHF�FHUWDLQV�pOqYHV�HQ�SDUWLFXOLHU�

�� �����/HV�VWUDWpJLHV�G·DFWLRQ�GpYHORSSpHV�VXU�OH�WHUUDLQ�GHV�pWDEOLVVHPHQWV

/HV�VWUDWpJLHV�TXH�QRXV�DOORQV�GpFULUH�V·LQVFULYHQW�GDQV�XQ�FDGUH�WHPSRUHO�GLIIpUHQW��&HUWDLQHV
UHOqYHQW�GX�FRXUW�WHUPH��DX�PRPHQW�R��VH�GpURXOH�O·LQWHUDFWLRQ�YLROHQWH��ORUVTX·LO�IDXW�pYLWHU
XQH�FULVWDOOLVDWLRQ�GH�OD�YLROHQFH�HQWUH�OHV�SHUVRQQHV�SULVHV�GDQV�O·LQFLGHQW��'·DXWUHV�UHOqYHQW
GH�OD�YLVLRQ�j�ORQJ�WHUPH�GH�O·DPpOLRUDWLRQ�GX�FOLPDW�VFRODLUH��TXL�DXURQW�HQ�UHWRXU�XQ�LPSDFW
VXU�OD�SRVVLELOLWp�GH�VXUJLVVHPHQW�G·LQFLGHQWV�
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�����'HV�VWUDWpJLHV�j�FRXUW�WHUPH���O·XVDJH�GH�OD�©�QpJRFLDWLRQ�ª

/RUVTXH�VH�GpURXOH�XQ�LQFLGHQW��OH�SHUVRQQHO�HVW�DPHQp�j�WURXYHU�XQH�VROXWLRQ�LPPpGLDWH�DX
SUREOqPH� TXL� VH� SRVH�� 8QH� FRQVWDWDWLRQ� JpQpUDOH� V·LPSRVH� SRXU� OHV� GHX[� pWDEOLVVHPHQWV
SURIHVVLRQQHOV�HW�WHFKQLTXHV��&·HVW�OD�FRQIURQWDWLRQ�HQ�OHXU�VHLQ�GH�PDQLqUHV�GH�IDLUH�GX�FRUSV
pGXFDWLI�IRUW�GLIIpUHQWHV��­�O·LQWUDQVLJHDQFH�GDQV�OD�VDQFWLRQ�G·XQ�F{Wp��XQH�VRUWH�GH�©�WROpUDQFH
]pUR�ª��O·H[HUFLFH�G·XQH�DXWRULWp�VWULFWH��V·RSSRVH�XQH�DXWUH�SUDWLTXH�GpYHORSSpH�DX�VHLQ�GH�OHXU
FRUSV�pGXFDWLI��O·H[HUFLFH�G·XQH�FHUWDLQH�IRUPH�GH�QpJRFLDWLRQ�

/·DSSURFKH� ©�IURQWDOH�ª� TXL� FRQVLVWH� j� pWDEOLU� XQH� UqJOH� LQWDQJLEOH� HW�PLQXWLHXVH� �GLVFLSOLQH�
PDWpULHO� VFRODLUH�� HWF��� TXH� OHV� pOqYHV� GRLYHQW� UHVSHFWHU� IDXWH� GH� TXRL� LOV� VHURQW� SpQDOLVpV
FRQGXLW�j�FHUWDLQV�DIIURQWHPHQWV�GpOLFDWV��GDQV� OD�PHVXUH�R��FHUWDLQV�pOqYHV�DX[� WUDMHFWRLUHV
SUREOpPDWLTXHV�RQW�GpYHORSSp�XQH�FRQFHSWLRQ�GH�O·RUGUH�HW�GX�U\WKPH�VFRODLUH�TXL�Q·HVW�SOXV
HQ� SKDVH� DYHF� OHV� FRQFHSWLRQV� UpFLSURTXHV� TXH� GpYHORSSHQW� XQ� HQVHLJQHPHQW� HW� XQH
VRFLDOLVDWLRQ� ©�DXWRULWDLUHV�ª��&HV� pOqYHV� UHMHWWHURQW� O·DXWRULWp� ©�QXH�ª� TX·LO� IDXGUDLW� H[SOLTXHU�
MXVWLILHU��FH�TXL�Q·HVW�SDV�WRXMRXUV�GDQV�O·DPELWLRQ�GH�O·HQVHLJQDQW��/D�UHQFRQWUH�GH�FHV�GHX[
PDQLqUHV� GLVVRFLpHV� G·HQYLVDJHU� O·HQVHLJQHPHQW� VH� PDQLIHVWH� VRXV� OD� IRUPH� G·XQ� H[HUFLFH
TXRWLGLHQ� pSURXYDQW� SRXU� O·HQVHLJQDQW�� &RPELHQ� GH� WHPSV� SRXUUD�W�LO� FRQVHUYHU
O·HQWKRXVLDVPH�QpFHVVDLUH�j�O·H[HUFLFH�GH�VD�PLVVLRQ�GDQV�OD�PHVXUH�R��FKDTXH�DQQpH�QRXYHOOH
OXL� DPqQHUD� XQ� ORW� UpFXUUHQW� G·pOqYHV� DX[� WUDMHFWRLUHV� SUREOpPDWLTXHV�"� 8QH� XVXUH� YD� VH
PDQLIHVWHU�TXL�FRQGXLW�SDUIRLV�DX[�GpULYHV�LQTXLpWDQWHV��DEVHQWpLVPH��ORJLTXH�G·DIIURQWHPHQW�
pF±XUHPHQW��TXH�PDQLIHVWH�OH�SURIHVVHXU�

3DU�RSSRVLWLRQ��XQH�DXWUH�PDQLqUH�GH�IDLUH�VH�GRQQH�j�YRLU�GDQV�OHV�SUDWLTXHV�TXRWLGLHQQHV�GX
SHUVRQQHO�GHV�pWDEOLVVHPHQWV�UHQFRQWUpV�� ,O� V·DJLW�G·H[HUFHU�XQH�FHUWDLQH�IRUPH�GH�QpJRFLDWLRQ
GDQV� OH� UHVSHFW� FODLU� GH� OD� UqJOH�� ,O� QH� IDXW� SDV� HQWHQGUH� LFL� ©�QpJRFLDWLRQ�ª� FRPPH� pWDQW� OH
V\QRQ\PH�G·DEDQGRQ�GHV�UHVSRQVDELOLWpV��GH�GpPLVVLRQ�GH�O·DXWRULWp��6RXV�FHV�GHX[�GHUQLHUV
DVSHFWV� VH� FDFKH� VDQV� GRXWH� XQH� IDXVVH� QpJRFLDWLRQ� HIIHFWLYHPHQW� DSSOLTXpH� SDU� FHUWDLQV
PHPEUHV� GX� FRUSV� pGXFDWLI�� /RUVTXH� FHV� GHUQLHUV�� GpMj� LQVpUpV� GDQV� XQH� ©�ORJLTXH�ª
G·DIIURQWHPHQW�DYHF�OHV�pOqYHV�GXH�j�O·pFKHF�UHODWLI�GH�OHXU�HQWUpH�GDQV�O·pWDEOLVVHPHQW��WHQWHQW
GH�QpJRFLHU�DX�MRXU�OH�MRXU�XQH�UHODWLYH�TXLpWXGH�HQ�PRQQD\DQW�GHV�UpGXFWLRQV�GH�OD�VDQFWLRQ�
LO� Q·\� D� SOXV� FRQQDLVVDQFH� FODLUH� GH� OD� UqJOH� SDU� OHV� pOqYHV�� &HV� PHPEUHV� GX� SHUVRQQHO� VH
IDXILOHQW�HW�OHV�pOqYHV�Q·RQW�SOXV�TX·XQH�YLVLRQ�©�pFODWpH�ª�GHV�GLIIpUHQWHV�IRUPHV�G·RUGUHV��GH
GLVFLSOLQHV�HW�GH� VDQFWLRQV�DX� VHLQ�GH� O·pWDEOLVVHPHQW�� ,OV�SHXYHQW�DORUV�H[SORLWHU� j� OHXU� VHXO
DYDQWDJH�OD�GpPLVVLRQ�GH�FHV�PHPEUHV�GX�FRUSV�pGXFDWLI�

$X�FRQWUDLUH��OD�YpULWDEOH�QpJRFLDWLRQ�SDVVH�SDU�OH�UHVSHFW�HW�OD�FRQQDLVVDQFH�FODLUH�GH�OD�UqJOH�
&HOOH�FL�GRLW�rWUH�XQLYRTXH�HW�QRQ�pFODWpH�HQ�GH�SHWLWV�HQVHPEOHV��GH�SHWLWV�©�PDUFKDQGDJHV�ª
GLVMRLQWV�� &HW� H[HUFLFH� GH� OD� QpJRFLDWLRQ� SDVVH� SDU� OD� FRPSUpKHQVLRQ� FODLUH� GH� O·XQLYHUV
V\PEROLTXH�YpKLFXOp�SDU�OHV�pOqYHV��GH�OHXU�YLH�TXRWLGLHQQH��,O�IDXW�VDLVLU�OHXUV�ODQJDJHV��OHXUV
ORJLTXHV�G·LQVHUWLRQ�GDQV�XQ�pWDEOLVVHPHQW�VFRODLUH��&HWWH�ERQQH�FRPSUpKHQVLRQ�GRLW�DORUV�VH
PDQLIHVWHU� GDQV� OHV� LQWHUDFWLRQV� TXRWLGLHQQHV� SDU� XQH� JUDQGH� VXEWLOLWp�� XQ� ©�DUW� GH� OD
FRQYHUVDWLRQ�ª� j� GpYHORSSHU� HQ� SUHQDQW� HQ� FRPSWH� OHV� TXDOLWpV� GH� FKDTXH� pOqYH�� )DLUH� XQ
XVDJH�UDLVRQQp�GH�O·KXPRXU��FRPSUHQGUH�HW�XWLOLVHU�OH�ODQJDJH�GHV�MHXQHV�G·DXMRXUG·KXL�
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FHUWDLQHV� IRUPHV� GH� ©�WFKDWFKH�ª� FRPPH� RQ� OH� GLW� IDPLOLqUHPHQW�� SHUPHW� GDQV� FHUWDLQHV
FLUFRQVWDQFHV�GH�GpQRXHU�GHV�LQWHUDFWLRQV�SUREOpPDWLTXHV��'DQV�G·DXWUHV�FDV��XQ�H[HUFLFH�GH
GLSORPDWLH� HW� GH� SROLWHVVH� VHUD� QpFHVVDLUH�� ,O� \� D� XQH� ©�LQWHOOLJHQFH� GH� OD� VLWXDWLRQ�ª� j
GpYHORSSHU�SDU� OH�PHPEUH�GX�FRUSV�pGXFDWLI�TXL�GRLW�FRPSUHQGUH�DX�PLHX[� OD� VLWXDWLRQ�GH
WHUUDLQ�

&HWWH�FRPSUpKHQVLRQ�GHV�SURILOV�GHV�pOqYHV��GH�OHXU�ORJLTXH�G·LQVHUWLRQ�DPqQH�j�GpYHORSSHU
GHV� RIIUHV� GH� ©�GHX[LqPH� FKDQFH�ª� HQ� VLWXDWLRQ� G·LQFLGHQW�� GHV� ©�FRQWUDWV�ª� GH� FRQILDQFH�� j
SHUVRQQDOLVHU� OD� JHVWLRQ� GHV� LQFLGHQWV�� j� VXLYUH� VXU� OH� ORQJ� WHUPH� DX� FRXUV� GH� O·DQQpH
O·pYROXWLRQ�GH�O·pOqYH��&HFL�LPSRVH�ELHQ�V�U�XQ�VXUFURvW�GH�WUDYDLO��DX�GHOj�GH�OD�©�WUDQVPLVVLRQ
GHV� FRQQDLVVDQFHV�ª�� TXL� SHXW� rWUH� YpFX� FRPPH� XQH� FKDUJH� VXSSOpPHQWDLUH� IDWLJXDQWH�
3RXUWDQW�LO�V·DJLW�G·XQH�GHV�YRLHV�LPPpGLDWHV�G·DPpOLRUDWLRQ�GX�FOLPDW�VFRODLUH�j�WUDYHUV�XQH
PDQLqUH�WDQJLEOH�G·DERUGHU�O·LQWHUDFWLRQ�TXRWLGLHQQH�

/·XVDJH�G·XQH�WULDQJXODWLRQ�GDQV�OD�JHVWLRQ�GHV�LQFLGHQWV�V·DYqUH�DXVVL�LQWpUHVVDQW��3RXU�GpQRXHU
XQH�VLWXDWLRQ�SUREOpPDWLTXH�TXL�VH�QRXH�HQWUH�FHUWDLQHV�SHUVRQQHV�DX�VHLQ�GH�O·pWDEOLVVHPHQW�
LO� HVW� ERQ� G·XWLOLVHU� XQH� WLHUFH� SHUVRQQH� HQYLVDJpH� FRPPH� QHXWUH� SDU� OHV� SDUWLHV� SUHQDQWHV
SRXU� GpVDPRUFHU� O·HVFDODGH� SRVVLEOH� GH� OD� YLROHQFH�� &HWWH� WLHUFH� SHUVRQQH� SHXW� rWUH� OH
UHVSRQVDEOH� GH� OD� PpGLDWLRQ�� XQ� PHPEUH� GH� O·pTXLSH� GH� GLUHFWLRQ�� RX� PrPH� WRXWH� DXWUH
PHPEUH� GX� SHUVRQQHO� DVVRFLp� j� OD� JHVWLRQ� GHV� LQFLGHQWV� SRXU� DXWDQW� TX·LO� UHSUpVHQWH
FODLUHPHQW� XQH� ILJXUH� QHXWUH� DX[� \HX[� GHV� GLIIpUHQWV� DFWHXUV�� REMHFWLYH� HQ� FRQVpTXHQFH� GH
FHWWH�QHXWUDOLWp�

6L�OHV�pOqYHV�UHFRQQDLVVHQW�GDQV�OHV�ILJXUHV�IDPLOLqUHV�DX�VHLQ�GH�O·pWDEOLVVHPHQW�XQH�SRVVLELOLWp
FODLUH� GH� GpQRXHU� O·LQFLGHQW�� LO� \� D� Oj� XQH� SRUWH� GH� VRUWLH� KHXUHXVH� j� OD� FULVWDOOLVDWLRQ� GH� OD
YLROHQFH�HQWUH�GLIIpUHQWHV�SHUVRQQHV��SDUIRLV�PHQpH� MXVTX·j� O·LQpOXFWDEOH�H[FOXVLRQ�RX�©�QRQ
UpLQVFULSWLRQ�ª�� 0DOKHXUHXVHPHQW�� OD� QHXWUDOLWp� GH� OD� SHUVRQQH� VHUYDQW� j� ©�WULDQJXOHU�ª� OD
JHVWLRQ�GH�O·LQWHUDFWLRQ�SUREOpPDWLTXH�SHXW�rWUH�PDO�LQWHUSUpWpH�SDU�OHV�SURIHVVHXUV�RX�DXWUHV
PHPEUHV�GX�SHUVRQQHO�FRPPH�XQH�VRUWH�GH�©�WUDKLVRQ�ª��OH�FRUSV�pGXFDWLI�pWDQW�FHQVp�j�OHXUV
\HX[�UHVWHU�XQLWDLUH�HW�VROLGDLUH�IDFH�DX[�pOqYHV��&H�EORFDJH�HVW�j�GpSDVVHU�HQ�IDLVDQW�SUHQGUH
FRQVFLHQFH� j� WRXV� OHV� DFWHXUV� GH� WHUUDLQ� TX·LO� QH� V·DJLW� SDV� G·XQH� WUDKLVRQ� PDLV� G·XQ
GpSDVVHPHQW�GH�OD�ORJLTXH�G·DIIURQWHPHQW�HQWUH�SHUVRQQHO�G·XQ�F{Wp��pOqYHV�GH�O·DXWUH�

/·H[HUFLFH�GH�OD�QpJRFLDWLRQ�GDQV�OHV�OLPLWHV�FRQQXHV�GH�OD�UqJOH�VHPEOH�XQH�GHV�PDQLqUHV�OHV
SOXV�HIILFDFHV�GH�JpUHU�XQ�FRQIOLW�©�j�FKDXG�ª��,O�LPSRUWH�FHSHQGDQW�TX·XQ�FDGUH�FRKpUHQW�GH
VWUDWpJLHV� j� SOXV� ORQJ� WHUPH� HQWRXUH� FHV� VWUDWpJLHV� j� FKDXG�� GH� OD�PDQLqUH� TXH� QRXV� DOORQV
H[DPLQHU�FL�GHVVRXV�

�����'HV�VWUDWpJLHV�VXU�OH�ORQJ�WHUPH

�������/H�FRQWH[WH�GHV�VWUDWpJLHV�G·DFWLRQ

'DQV� O·pWDEOLVVHPHQW� (�� SDUWLFXOLqUHPHQW� VH� VRQW� GpYHORSSpHV� GHV� UpIRUPHV� LPSRUWDQWHV
GHVVLQDQW�XQ�SURMHW�JOREDO�j�O·pFKHOOH�GH�O·pWDEOLVVHPHQW�R��WRXV�OHV�DFWHXUV�VH�WURXYHQW��j�SOXV
RX� PRLQV� JUDQGH� pFKHOOH�� FRQYLpV� j� SDUWLFLSHU�� &H� SURMHW� SUHQG� GH� QRPEUHXVHV� IRUPHV
FRQFUqWHV��GRQW�FHUWDLQHV��WUqV�DPELWLHXVHV��UHYrWHQW� O·DVSHFW�GH�SURMHWV�H[SpULPHQWDX[�OLpV�j
O·RUGUH�HW�DX�U\WKPH�VFRODLUH�GDQV�O·pWDEOLVVHPHQW�
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/H�G\QDPLVPH�GH� O·pTXLSH�GH�GLUHFWLRQ�D�pWp�FHQWUDO�GDQV� O·pODERUDWLRQ�HW� OH� VXLYL�GX�SURMHW
DXTXHO�XQ�FRUSV�SpGDJRJLTXH�SOXV�XQL�V·HVW�UDWWDFKp��0rPH�VL�WRXV�OHV�HQVHLJQDQWV�Q·DXJXUHQW
SDV� QpFHVVDLUHPHQW� GX� VXFFqV� GH� FHUWDLQHV� UpIRUPHV� LPSRUWDQWHV�� RX� PDQLIHVWHQW� GX
GpVDSSRLQWHPHQW�HW�OD�FUDLQWH�GH�YRLU�OHXU�SRVLWLRQ�GpIRUFpH�IDFH�DX[�pOqYHV��LOV�RQW�FKRLVL�GH
VXLYUH� OH� SURMHW�� &H� GHUQLHU� LOOXVWUH� GRQF� XQ� HIIHW� G·HQWKRXVLDVPH� FROOHFWLI� TXDQW� j� XQ
FKDQJHPHQW�VXU�GHV�SRLQWV�ELHQ�FRQFUHWV�TXL�PRELOLVH�WRXWHV�OHV�IRUFHV�GX�FRUSV�pGXFDWLI��/H
PRW�G·RUGUH�HQ�VHUDLW�©�HVVD\RQV�DX�PRLQV��TXLWWH�j�pFKRXHU�ª�

­�O·LQYHUVH��GDQV�O·pWDEOLVVHPHQW�(���OHV�IRUFHV�GH�O·pWDEOLVVHPHQW�VRQW�GpVXQLHV��pFODWpHV�HQ�GH
PXOWLSOHV�VRXV�HQVHPEOHV�GH�SHWLWH�WDLOOH��HW�OH�FRUSV�pGXFDWLI�QH�VH�UDVVHPEOH�MDPDLV�DVVH]�TXH
SRXU� TXH� O·RQ� SXLVVH� SDUOHU� G·XQH� pTXLSH� pGXFDWLYH�� /·pTXLSH� GH� GLUHFWLRQ� VH� UHWURXYH� GRQF
SDUDO\VpH�GDQV�VRQ�WUDYDLO�TXRWLGLHQ�SDU�FHV�FRQWUDLQWHV��1H�GLVSRVDQW�SDV�GDQV� OH�FDGUH�GH
VRQ� UpVHDX� G·HQVHLJQHPHQW� GH� OD� PrPH� DXWRQRPLH� UHODWLYH� TXH� FHOOH� TXL� SUpYDXW� SRXU
O·pWDEOLVVHPHQW�(���OD�PRELOLWp�SRXU�FRQVWLWXHU�XQ�SURMHW�HVW�GH�VXUFURvW�WUqV�OLPLWpH�

�������+XLW�VWUDWpJLHV�G·DFWLRQ�j�PR\HQ�RX�ORQJ�WHUPH

/·pWDEOLVVHPHQW�(��D��SDU�FRPSDUDLVRQ�DYHF�O·pWDEOLVVHPHQW�(���XQ�SUHPLHU�DWRXW�HVVHQWLHO�TXL
V·LQWqJUH� GDQV� OH� SODQ� JOREDO� GH� UHFKHUFKH� G·DPpOLRUDWLRQ� GX� FOLPDW� VFRODLUH��� XQH� FHUWDLQH
DXWRQRPLH��&HWWH�DXWRQRPLH�VH�WUDGXLW�SDU�XQH�SRVVLELOLWp�GH�FKRL[�HW�G·pYDOXDWLRQ�GH�FHUWDLQV
PHPEUHV�GX�SHUVRQQHO�SOXV�DLVpH�TXH�GDQV�O·pWDEOLVVHPHQW�(���(Q�GLVSRVDQW�GH�OD�SRVVLELOLWp
G·DFFXHLOOLU� GHV� QRXYHDX[� YHQXV� G\QDPLTXHV� DX� VHLQ� GX� FRUSV� pGXFDWLI�� GH� GLVSRVHU
VWUDWpJLTXHPHQW� OHV� IRUFHV� OHV�SOXV�HQWKRXVLDVWHV�DX�VHLQ�GX�SHUVRQQHO��O·pTXLSH�GH�GLUHFWLRQ
SHXW�GRQQHU�XQH�IRUPH�WUqV�FRKpUHQWH�j�O·pTXLSH�pGXFDWLYH�DX�PLHX[�GHV�FDUDFWpULVWLTXHV�GX
WHUUDLQ�� 'DQV� FHWWH� SHUVSHFWLYH�� OH� FKRL[� GH� FHUWDLQV� PHPEUHV� GX� SHUVRQQHO� SDUPL� OHV
SHUVRQQHV�LVVXHV�GH�O·LPPLJUDWLRQ�GRLW�IDLUH�LFL�O·REMHW�G·XQ�GpYHORSSHPHQW�SDUWLFXOLHU�

­�WLWUH�G·K\SRWKqVH��RQ�SHXW�VH�GHPDQGHU�VL�SRXU�GpQRXHU�XQH�VLWXDWLRQ�SUREOpPDWLTXH�SDU
TXHOTXHV�PRWV�G·DSDLVHPHQW� HQ� DUDEH��SRXU� FRPSUHQGUH�PLHX[� OHV� ORJLTXHV� G·LQVHUWLRQ�GHV
pOqYHV�SDU�OD�FRQQDLVVDQFH�GH� OHXUV�XQLYHUV�IDPLOLDX[��GHV�SHUVRQQHV� LVVXHV�GH� O·LPPLJUDWLRQ
QH�GLVSRVHQW�SDV�G·DYDQWDJHV�SDUWLFXOLHUV�SRXU�FRQWULEXHU�j�OD�JHVWLRQ�©�j�FKDXG�ª�GHV�FRQIOLWV
GDQV�XQ�pWDEOLVVHPHQW��©�HQ�SUHPLqUH�OLJQH�ª��&HWWH�TXHVWLRQ�PpULWH�G·rWUH�DSSURIRQGLH�GDQV�OD
SRXUVXLWH�GH�O·pWXGH��GDQV�OH�VHQV�G·XQH�FRQILUPDWLRQ�RX�G·XQH�LQILUPDWLRQ��$X�GHOj��HQ�HIIHW�
O·HVVHQWLHO�SDVVH�SDU�OHV�FDSDFLWpV�SHUVRQQHOOHV�GX�PHPEUH�GX�FRUSV�pGXFDWLI��VHV�FRPSpWHQFHV
HW� O·LQWHOOLJHQFH� GH� VRQ� DGDSWDWLRQ� DX� WHUUDLQ��$XVVL� OH� UHFUXWHPHQW� GH� SHUVRQQHV� LVVXHV� GH
O·LPPLJUDWLRQ� Q·DSSDUDvW� SDV� FRPPH� XQH� FDWpJRULH� ©�PDJLTXH�ª� GH� OD� JHVWLRQ� GX� FOLPDW
VFRODLUH�� ,O� V·DJLW� SDU� FRQWUH� G·XQ� pOpPHQW� LPSRUWDQW� j� SUHQGUH� HQ� FRPSWH� SDU� O·pTXLSH� GH
GLUHFWLRQ� VL� HOOH� GLVSRVH� GX� FKRL[� HW� GH� OD� OLEHUWp� G·pYDOXDWLRQ� GX� SHUVRQQHO� ORUVTX·LO� IDXW
HVWLPHU�O·HQVHPEOH�GHV�SRWHQWLDOLWpV�GX�QRXYHDX�PHPEUH�GX�FRUSV�pGXFDWLI��&H�TXL� LPSRUWH
F·HVW� G·H[DPLQHU� VL� O·HQWUpH� GX� QRXYHDX� PHPEUH� GX� SHUVRQQHO� V·HVW� UpDOLVpH� GH� PDQLqUH
KDUPRQLHXVH� RX� QRQ�� &RQWLQXHU� j� WUDYDLOOHU� DYHF� GHV� SHUVRQQHV� GpPRWLYpHV�� HQ� UHWUDLW�
YLQGLFDWLYHV�j� O·pJDUG�GHV�pOqYHV�DSSDUDvW� FRPPH�XQ�KDQGLFDS�TXH�QH� FRQQDLVVHQW�TXH� WURS
ELHQ�FHUWDLQV�pWDEOLVVHPHQWV�
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/·H[LVWHQFH� G·XQH� SHUVRQQH� UHVSRQVDEOH� GH� OD� PpGLDWLRQ� FRQVWLWXH� XQH� GHX[LqPH� VWUDWpJLH
HQULFKLVVDQWH��&HWWH�SHUVRQQH�HIIHFWXH�OH�WUDYDLO�HVVHQWLHO�TXL�FRQVLVWH�j�SUHQGUH�HQ�FRPSWH�OH
EDJDJH�OLp�j�OD�WUDMHFWRLUH�GH�O·pOqYH�j�VRQ�DUULYpH�GDQV�O·pWDEOLVVHPHQW��GDQV�VHV�GLYHUV�DVSHFWV��
pFKHF� VFRODLUH�� VRXIIUDQFHV�SV\FKRORJLTXHV�� IDPLOLDOHV�� VRFLDOHV�� ,O� V·DJLW� GH� OD� SHUVRQQH� ©�HQ
SUHPLqUH�OLJQH�ª�TXL�V·DYqUH�OD�SOXV�DSSURSULpH�SRXU�RSpUHU�OD�WULDQJXODWLRQ�GRQW�QRXV�DYRQV
SDUOp�GDQV�OD�JHVWLRQ�GHV�FRQIOLWV��/H�GpVDPRUoDJH�GHV�VLWXDWLRQV�GH�FRQIOLW�HQWUH�OHV�pOqYHV�RX
GH� FHV� GHUQLHUV� j� O·pJDUG� GHV� PHPEUHV� GX� SHUVRQQHO� SHXW� V·RSpUHU� SDU� VRQ� LQWHUPpGLDLUH
ORUVTX·HOOH� HVW� GHYHQXH� XQH� ©�ILJXUH�ª� FRQQXH� HW� IDPLOLqUH� GHV� pOqYHV� �FRPPH� GX� FRUSV
pGXFDWLI�� GDQV� VRQ� ©�U{OH�ª� WUqV� VSpFLILTXH�� /H� OLHQ� TXL� VH� UHFUpH� SDU� VRQ� WUDYDLO� DYHF� GHV
SDUHQWV�VDQV�OLHQV�DYHF�O·pFROH�HVW�OXL�DXVVL�IRQGDPHQWDO�

8Q�WURLVLqPH�SRLQW�GLUHFWHPHQW�DVVRFLp�j�OD�UpGXFWLRQ�GH�OD�GLVWDQFH�HQWUH�OHV�SDUHQWV�G·pOqYHV
HW� O·pFROH� HVW� FHOXL� GH� O·RXYHUWXUH� QpFHVVDLUH� GH� O·pFROH� VXU� O·H[WpULHXU��1RXV� DYRQV� H[SOLTXp
SOXV� KDXW� FRPELHQ� OD� IHUPHWXUH� GH� O·pFROH� VXU� HOOH�PrPH� FRQIRUWH� XQH� VLWXDWLRQ
G·DIIURQWHPHQW�HQWUH�GHX[�FODVVHV�G·DFWHXUV�VHXOHPHQW��OHV�pOqYHV�HW�OH�SHUVRQQHO��3RXU�VRUWLU
GH�FHWWH�ORJLTXH�GDQJHUHXVH��LO�HVW�QpFHVVDLUH�GH�UpDOLVHU�XQH�SOXV�JUDQGH�RXYHUWXUH�GH�O·pFROH
VXU� O·XQLYHUV� H[WpULHXU�� FHOXL� GH� OD� YLH� TXRWLGLHQQH� GHV� XQV� HW� GHV� DXWUHV� FRPPH� FHOXL� GX
PRQGH�GX� WUDYDLO��/·pWDEOLVVHPHQW�(��HVW� UpYpODWHXU�GH�FHWWH� UHODWLYH� IHUPHWXUH�� j� WUDYHUV� OD
GLIILFXOWp�GH�WURXYHU�GHV�VWDJHV�SRXU�GHV�pOqYHV�TXL�IRQW�O·REMHW�GH�SURFpGpV�GH�GLVFULPLQDWLRQ
UDFLDOH�j�WUDYHUV�OH�UHIXV�G·HPEDXFKH�GHV�©�SDWURQV�ª��/HV�SDUHQWV�VRQW�HQVXLWH�UHODWLYHPHQW�j
O·pFDUW�GH�OD�YLH�GH�FHW�pWDEOLVVHPHQW��(QILQ��LO�H[LVWH�SHX�G·RFFDVLRQV�GH�VRUWLHV�pGXFDWLYHV�RX
OXGLTXHV�SRXU�OHV�pOqYHV��TXH�VHXOV�OHV�SURIHVVHXUV�OHV�SOXV�PRWLYpV�DVVXPHQW�EpQpYROHPHQW�HW
HQ�GH�UDUHV�RFFDVLRQV�

&HV�YR\DJHV�RQW�HQ�RXWUH�GRQQp�OLHX�j�GHV� LQFLGHQWV��FH�TXL�QH�IDYRULVH�JXqUH� O·HQYLH�GH�OHV
UHSURGXLUH��3RXUWDQW��FH�Q·HVW�SDV�HQ�OLPLWDQW�FHV�VRUWLHV�PDLV�HQ�OHV�UHQGDQW�DX�FRQWUDLUH�SOXV
IDPLOLqUHV�DX[�pOqYHV�TX·RQ�DPqQHUD�FHV�GHUQLHUV�j� WHQLU� ©�OH�ERQ�FRPSRUWHPHQW�ª�GDQV�GHV
FLUFRQVWDQFHV� TX·LOV� PDvWULVHQW� FRUUHFWHPHQW�� /·LQFRQQX� HVW� WRXMRXUV� VRXUFH� GH� GpUDSDJHV��
3DU�RSSRVLWLRQ��O·pWDEOLVVHPHQW�(��WHQWH�GH�UpGXLUH�OD�IHUPHWXUH�HQ�IDYRULVDQW�OD�SDUWLFLSDWLRQ
GHV�SDUHQWV�j�OD�YLH�GH�O·pWDEOLVVHPHQW��QRWDPPHQW�SDU�XQ�PHLOOHXU�DFFXHLO�GH�FHV�GHUQLHUV�SDU
OH�SHUVRQQHO��FRPPH�HQ�GpYHORSSDQW�SDUIRLV�GH�PDQLqUH� WUqV�DFFHQWXpH�SRXU� OHV�pOqYHV�TXL
V·DGDSWHQW� OH� SOXV� GLIILFLOHPHQW� DYHF� OH� U\WKPH� VFRODLUH� GH� O·pWDEOLVVHPHQW� O·RXYHUWXUH� VXU
O·H[WpULHXU�� j� WUDYHUV� GHV� VWDJHV� HW� GHV� VRUWLHV� pGXFDWLYHV�� /·H[LVWHQFH� GHV� VRUWLHV� \� HVW� HQ
JpQpUDO�ELHQ�UpHOOH��PDLV�OHXU�DFFHQWXDWLRQ�SRXU�OHV�pOqYHV�TXL�VRQW�OHV�SOXV�HQ�UXSWXUH��GX�IDLW
GH�OHXUV�WUDMHFWRLUHV��DYHF�OH�U\WKPH�HW�O·RUGUH�VFRODLUH�XVXHO�VHPEOH�WUqV�LQWpUHVVDQWH�

6L�QRXV�GLVLRQV�SOXV�KDXW�TX·LO�FRQYLHQW�GH�UDPHQHU�OHV�SDUHQWV�G·pOqYHV�j�XQH�SDUWLFLSDWLRQ�j
OD�YLH�GH�O·pWDEOLVVHPHQW��OH�TXDWULqPH�SRLQW�LPSRUWDQW�HVW�GH�IDYRULVHU�DXVVL�VRXV�GLIIpUHQWHV
IRUPHV�XQH�SDUWLFLSDWLRQ�GHV�pOqYHV��,O�H[LVWH�GHV�VWUXFWXUHV�SUpH[LVWDQWHV�DX[TXHOOHV�OHV�pOqYHV
GRLYHQW�rWUH�DVVRFLpV��FRPPH�LO�SHXW�VH�GpYHORSSHU�GHV�QRXYHDX[�U{OHV�SRXU�FHV�GHUQLHUV�DX
VHLQ�GH�O·LQVWLWXWLRQ�VFRODLUH��$X�GHOj�GH�OD�SDUWLFLSDWLRQ�HIIHFWLYH�DX[�GpOpJDWLRQV�G·pOqYHV��HQ
HIIHW��LO�HVW�SRVVLEOH�G·DVVRFLHU�SOXV�pWURLWHPHQW�FHUWDLQV�pOqYHV�DX[�VWUXFWXUHV�PrPHV�GH

                                                          
5 C’est ce que nous appelons en sociologie « définition de la situation » à la suite du sociologue américain Thomas.
Les élèves ne possédant pas le « répertoire » adéquat pour répondre à la situation qui se présente à eux (ils n’ont pas
été « socialisés » en ce sens), tiennent un comportement inadéquat parce qu’ils n’ont pas su définir correctement la
situation (faute de disposer du « stock de connaissances » adéquat).
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
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O·pWDEOLVVHPHQW�� GDQV� GHV� GRPDLQHV� LPSRUWDQWV� FRPPH� FHOXL� GH� OD� GLVFLSOLQH��&HOD� SDUWLFLSH
G·XQ� PRXYHPHQW� G·HQVHPEOH� SRXU� VHQVLELOLVHU� OHV� pOqYHV� j� O·HQMHX� TXH� FRQVWLWXH� OHXU
SDUWLFLSDWLRQ�UpHOOH�j�OD�YLH�GH�O·pFROH�

$� FHW� pJDUG�� O·pWDEOLVVHPHQW� (��� FRQVWDWDQW� O·H[LVWHQFH� GH� OHDGHUV� DX� VHLQ� GHV� pOqYHV�
LQMXVWHPHQW� SUpVHQWpV� VRXV� OD� IRUPXOH� SpMRUDWLYH� GH� ©�FDwGV�ª� GDQV� XQ� ODQJDJH� PpGLDWLTXH
DVVH]�FRXUDQW��SOXW{W�TXH�GH�FRQVLGpUHU� OD�VRFLDOLWp�TXL� VH� OLW�GDQV�FHWWH�GpVLJQDWLRQ�FRPPH
QpJDWLYH� SRXU� O·pFROH�� O·XWLOLVH� DX� FRQWUDLUH�� &H� TXL� HVW� UHPDUTXDEOH�� F·HVW� OH� OLHQ� TXL� VH
FRQVWLWXH�HQWUH�OH�OHDGHU�HW�OHV�DXWUHV�pOqYHV��3RXUTXRL�QH�SDV�XWLOLVHU�FH�OLHQ��FH�WUDLW�UHOLDQW�GH
OD� VRFLDOLWp�� GDQV� GHV� ©�U{OHV�ª� LQYHVWLV� SRVLWLYHPHQW� GDQV� O·pWDEOLVVHPHQW�� FRPPH� FHOXL
G·�©�DQLPDWHXUV�ª� SDU� H[HPSOH�"� /D� PXOWLSOLFDWLRQ� GH� ©�U{OHV�ª� QRXYHDX[� G·pOqYHV
UDWLRQQHOOHPHQW� LQVpUpV�GDQV�XQ�SODQ�JOREDO�FRQFHUQDQW� WRXWH� O·pFROH�HVW�GRQF�XQH� LQLWLDWLYH
H[SpULPHQWDOH�TXL�VHPEOH�KHXUHXVH��HQWUH�DXWUHV�SDUFH�TX·HOOH�UHQIRUFH�OHV�PDUTXHV�GH�UHVSHFW
ELODWpUDO�HW�GH�FRQILDQFH�UHVSHFWLYH�TXL�V·\�H[SULPHQW�

/H� VRXFL�GH�FRPPXQLFDWLRQ� LQWHUQH�FRQVWLWXH� OD�FLQTXLqPH�VWUDWpJLH��/D�FRPPXQLFDWLRQ�QH
V·HIIHFWXHUDLW�MDPDLV�FRUUHFWHPHQW��j�HQWHQGUH�OHV�WpPRLJQDJHV�UHoXV��)DYRULVHU�O·DFFqV�GH�WRXV
OHV�DFWHXUV�GH�O·pWDEOLVVHPHQW��HQYLVDJpV�FRPPH�GH�YpULWDEOHV�SDUWHQDLUHV��j�GHV�LQIRUPDWLRQV
HVVHQWLHOOHV�� � VDQV� IDLUH� XVDJH� GH� ©�ODQJXH� GH� ERLV�ª� VHPEOH� GRQF� XQ� DXWUH� pOpPHQW
IRQGDPHQWDO��FRQVWLWXp�FRQFUqWHPHQW�SDU�OHXU�FLUFXODWLRQ�VXU�OH�SDSLHU�FRPPH�GDQV�OHV�YDOYHV�
'H� PDQLqUH� FRPSOpPHQWDLUH�� XQH� VL[LqPH� VWUDWpJLH� VH� GRQQH� j� YRLU� GDQV� OH� WUDYDLO� TXH
PHQDLHQW� OHV�GHX[�pTXLSHV�GH�GLUHFWLRQ�GHV�pWDEOLVVHPHQWV�UHQFRQWUpV��FHOXL�GH�SUpVHQWDWLRQ
GH�GRQQpHV�FOHIV�GH�JHVWLRQ�GH� O·pFROH� �XQH�©�SKRWRJUDSKLH�ª�GH� O·pWDEOLVVHPHQW���SHUPHWWDQW
XQH�PHLOOHXUH� FRQQDLVVDQFH� GH� VHV� XVDJHUV�� GH� OHXU� FLUFXODWLRQ� G·XQ� pWDEOLVVHPHQW� j� O·DXWUH
�LQVFULSWLRQV�HW�GpSDUWV��WDX[�GLYHUV�G·pFKHF��SDUW�GHV�ILOOHV�HW�GHV�JDUoRQV�GDQV�OD�FLUFXODWLRQ�
HWF���� &H� WUDYDLO� GRLW� HQVXLWH� IDLUH� O·REMHW� G·XQH� ERQQH� FRPPXQLFDWLRQ� SRXU� TXH� O·pTXLSH
SpGDJRJLTXH�HQWLqUH�HQ�EpQpILFLH�

)DLVDQW� VXLWH� j� FHV� HIIRUWV� OLpV� DX� GpYHORSSHPHQW� HW� j� OD� FLUFXODWLRQ� G·XQH� LQIRUPDWLRQ� GH
TXDOLWp�VXU�OD�JHVWLRQ�GH�O·pWDEOLVVHPHQW��O·DWWHQWLRQ�SRUWpH�DX[�WUDMHFWRLUHV�GHV�pOqYHV�FRQVWLWXH
FHUWDLQHPHQW�OH�VHSWLqPH�SRLQW�UHPDUTXDEOH��/HV�pTXLSHV�GH�GLUHFWLRQ��QRXV� O·DYRQV�GLW��RQW
XQH�ERQQH�FRQQDLVVDQFH�GHV�WUDMHFWRLUHV�G·HQWUpH�GDQV�O·pWDEOLVVHPHQW��GX�SURILO�GHV�pOqYHV�TXL
DUULYHQW�� 0DLV� XQH� PRLQV� JUDQGH� DWWHQWLRQ� HVW� SRUWpH� j� OD� ©�VRUWLH�ª� GHV� pOqYHV� GH
O·pWDEOLVVHPHQW��TXH�FH� VRLW� j� OD� VXLWH�G·XQ� DEDQGRQ�YRORQWDLUH�RX�SOXV�RX�PRLQV� FRQWUDLQW�
SRXU�OHV�UDLVRQV�SDUIRLV�FRPSUpKHQVLEOHV�TXH�QRXV�DYRQV�pYRTXpHV��8Q�HIIRUW�VH�PDQLIHVWDLW
GH� OD� SDUW� GH� OD� GLUHFWLRQ� GH� O·pWDEOLVVHPHQW� (�� SRXU� UHPpGLHU� j� FHWWH�PpFRQQDLVVDQFH�� 6L
O·pWDEOLVVHPHQW�HVW�FRQGXLW�j�QH�SOXV�SRXYRLU�WUDYDLOOHU�DYHF�XQ�pOqYH�GpWHUPLQp�� OH�GLUHFWHXU
V·LQWpUHVVH�j� OD� UpRULHQWDWLRQ�GH�FHW�pOqYH��DILQ�GH� WURXYHU�XQH�QRXYHOOH�pFROH� VXVFHSWLEOH�GH
O·DFFXHLOOLU��,O�\�D�Oj�XQ�pOpPHQW�SHX�SULV�HQ�FRPSWH��FHOXL�GH�FH�TXH�SHXW�UHSUpVHQWHU�SRXU�OD
WUDMHFWRLUH�GH�O·pOqYH��TXL�HVW�DSUqV�WRXW�DVVLPLODEOH�j�XQH�©�FKXWH�ª�GDQV�GHV�pWDEOLVVHPHQWV�GH
UpSXWDWLRQ�GH�SOXV�HQ�SOXV�GLIILFLOH��FHWWH�DWWHQWLRQ�SRUWpH�j�VRQ�DYHQLU��TXL�V·DSSDUHQWH�j�XQH
UHYDORULVDWLRQ�� (Q� UHIXVDQW� FHWWH� DWWHQWLRQ�� OHV� pWDEOLVVHPHQWV� ULVTXHQW� GH� VH� UHQYR\HU
LQGpILQLPHQW� ©�OD� EDOOH�ª� TXH� FRQVWLWXH� FHUWDLQV� pOqYHV�� MXVTX·j� FH� TXH� FHV� GHUQLHUV� VH
UHWURXYHQW�GDQV�OH�ORW�GH�WrWH�GHV�pWDEOLVVHPHQWV�GLWV�SUREOpPDWLTXHV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
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(QILQ�� XQH� GHUQLqUH� VWUDWpJLH� PpULWH� G·rWUH� PHQWLRQQpH�� /RUV� GH� OD� JHVWLRQ� GHV� LQFLGHQWV
VRXPLV� j� XQH� SURFpGXUH� �HW� QRQ� UpJOpV� GH� PDQLqUH� LQWHUQH� j� OD� FODVVH�� DX� VHLQ� GH
O·pWDEOLVVHPHQW�(���XQ�GRFXPHQW�HVW�UHPSOL�TXL�GpFULW�O·DFWH�SUREOpPDWLTXH��(Q�FDV�GH�FRQIOLW
HQWUH� XQ� pOqYH� HW� XQ�PHPEUH� GX� SHUVRQQHO�� OD� IDoRQ� GRQW� FH� GRFXPHQW� HVW� UpGLJp� SDU� OH
PHPEUH�GX�SHUVRQQHO�QH� ODLVVH�SDV�GH�SRVVLELOLWp� j� O·pOqYH�GH�GRQQHU� VRQ� LQWHUSUpWDWLRQ�GH
O·LQFLGHQW�� (VW�FH� j� GLUH� TXH� OHV� PHPEUHV� GX� SHUVRQQHO� RQW� WRXMRXUV� UDLVRQ�� HW� OHV� pOqYHV
WRXMRXUV�WRUW��TXH�OH�FRQWH[WH�GX�VXUJLVVHPHQW�GX�IDLW�SUREOpPDWLTXH�QH�GRLW�SDV�rWUH�UHWUDFp
DYHF�SOXV�GH�SUpFLVLRQ�"�/D�UHFKHUFKH�SDU�OHV�pOqYHV�GH�VROXWLRQV�GH�©�VRUWLH�GH�FULVH�ª�DXSUqV
GH� O·pTXLSH� GH� GLUHFWLRQ� LOOXVWUH� ELHQ� OD� YRORQWp� G·H[SOLFLWHU� OHV� DFWHV� DFFRPSOLV� DX�GHOj� GX
GRFXPHQW�XQLODWpUDOHPHQW�FRQVWLWXp�

/·pWDEOLVVHPHQW�(��SURFqGH�DX� FRQWUDLUH� HQ� DWWULEXDQW� VXU� OH�GRFXPHQW� j� WRXWHV� OHV� SDUWLHV
SUHQDQWHV�j�O·LQFLGHQW�OD�SRVVLELOLWp�GH�GpFULUH�OHXU�YLVLRQ�GHV�IDLWV��&HWWH�LQQRYDWLRQ�D�pWp�PDO
SHUoXH�SDU�FHUWDLQV�HQVHLJQDQWV�SDUFH�TX·HOOH�WUDGXLUDLW�XQH�VRUWH�GH�©�WUDKLVRQ�ª�V·DMRXWDQW�j
G·DXWUHV� IDLWV�TXL�YLHQQHQW� ©�GpIRUFHU� OHXU�SRVLWLRQ�ª��3RXUWDQW�� LO� V·DJLW� LFL� GH� UHFKHUFKHU� OHV
EDVHV� G·XQ� UHVSHFW� ELODWpUDOHPHQW� GpILQL�� 6L� OHV� pOqYHV� VDYHQW� TX·LO� H[LVWH� GHV� PR\HQV
G·H[SOLFLWHU�HW�GH�FRPPHQWHU�OHV�DFWHV�OHV�FRQFHUQDQW�GLUHFWHPHQW��XQH�FRQILDQFH�SOXV�JUDQGH
SHXW�rWUH�DFFRUGpH�DX[�VWUXFWXUHV�GH�O·LQVWLWXWLRQ�FUpGLWpHV�GqV�ORUV�G·XQH�VRUWH�GH�QHXWUDOLWp�
$X�FRQWUDLUH��VL�XQH�XQLWp�GH�IDoDGH��XQH�VROLGDULWp�©�FRUSRUDWLYH�ª�VH�PDQLIHVWH�HQWUH�WRXV�OHV
DFWHXUV�DX�VHLQ�GX�SHUVRQQHO��LO�Q·\�D�SOXV�GH�VROXWLRQ�TXH�GDQV�O·DIIURQWHPHQW��/D�SRVVLELOLWp
GH�WULDQJXODWLRQ�HVW�j�QRXYHDX��LFL��HVVHQWLHOOH�

&21&/86,21

,O� H[LVWH� GHV� IRUFHV� WUqV� SRVLWLYHV� DX� VHLQ� GHV� pFROHV� SURIHVVLRQQHOOHV� GLWHV� ©�GLIILFLOHV�ª�� &HUWDLQV
SURIHVVHXUV� FKRLVLVVHQW� FHWWH� YRLH� HQ� FRQQDLVVDQFH� GH� FDXVH� HW� DSSUpKHQGHQW� OHXU� DUULYpH� GDQV� OD
ILOLqUH�SURIHVVLRQQHOOH�HW�WHFKQLTXH�FRPPH�XQ�GpIL�j�UHOHYHU��&HUWDLQHV�pTXLSHV�GH�GLUHFWLRQ�QH�YRLHQW
SDV� GDQV� OHXU� WUDYDLO� XQ� FDOYDLUH� PDLV� XQH� PLVVLRQ� TXH� O·RQ� SHXW� UpXVVLU�� /HV� pOqYHV� HX[�PrPHV�
VRXYHQW� FRQVFLHQWV� G·XQH� H[FOXVLRQ� SURJUHVVLYH� GX� U\WKPH� VFRODLUH� ©�QRUPDO�ª�� SHXYHQW� rWUH� OHV
pOpPHQWV� SULQFLSDX[� GX� UHGUHVVHPHQW� GX� FOLPDW� GH� FHV� pFROHV� VL� RQ� OHXU� IDLW� FRPSUHQGUH� TXH� OD
SDUWLFLSDWLRQ�j�OD�YLH�GH�O·pFROH�HVW�XQH�YUDLH�RSSRUWXQLWp�SRXU�EpQpILFLHU�G·XQ�YpULWDEOH�HQVHLJQHPHQW
HW�QRQ�XQ�VLPSOH�©�DFFRPSDJQHPHQW�ª�HQWUH�OD�UXH�HW�OH�FK{PDJH�


